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Dien bién thao luan Nganh Ban le trén Mang xa hoi thang 09/2024 Reputa
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Top 05 Ctra hang Pién tur, dién lanh,
vien thong pho bién trén MXH

COMPANY RANKING TOTAL SCORE
Téng s cong ty: 28
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Total Score = Piém sac thai + Piém thj phan thao luan + Piém tuong tac + Piém do lan téa
N =1.965.319 | Thoi gian do ludng: ngay 01/09/2024 — ngay 30/09/2024

Top 05 Chuoi Nha thuéc va
Me & Bé pho bién trén MXH

COMPANY RANKING TOTAL SCORE
Téng s6 cong ty: 15
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Diém séc thdi = Murc d6 yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo

luén tich cuc & tiéu cyuc)

Diém thi phan thdo ludn = Thdo ludn vé céng ty / Téng thdo ludn vé tat cé cong ty (dua trén luong thdo ludn

©6 nhdc dén tén cong ty)

Diém tuong tdc = Tuong tdc vé thdo luan cua cong ty / Téng tuong tdc vé thdo ludn cua tat cd céng ty (dua

trén luot like, share va comment)

Diém dé lan téa = DY lan tda vé thdo ludn cua céng ty / Téng d6 lan tda vé thdo ludn cua tat cd céng ty ?e u tq
(dua trén luong tiép cén) ®



Top 05 Ctra hang Thai trang
pho bién trén MXH

COMPANY RANKING TOTAL SCORE
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Total Score = Piém sac thai + Piém thj phan thao luan + Piém tuong tac + Piém do lan téa
N =1.965.319 | Thoi gian do ludng: ngay 01/09/2024 — ngay 30/09/2024

Top 05 Cira hang Lam dep va My pham
pho bién trén MXH

RANKING

TOTAL SCORE

COMPANY
Téng sé cong ty: 18
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Diém séc théi = Murc d6 yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo
luén tich cuc & tiéu cuc)

Diém thj phan thdo ludn = Thdo luan vé céng ty / Téng thdo ludn vé tat cd cong ty (dua trén luong thdo ludn
c6 nhac dén tén cong ty)

Diém tuong tdc = Tuong téc vé thdo ludn cda cong ty / Téng tuong tdc vé thdo ludn cua tat cd céng ty (dua
trén luot like, share va comment)

Diém d lan téa = D lan tda vé thdo ludn cua céng ty / Téng d6 lan tda vé thdo ludn cua tat cd céng ty
(dva trén lugng tiép cén)
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Top 05 Cira hang Trang strc, vang bac va
kim loai quy khac pho bién trén MXH

COMPANY RANKING TOTAL SCORE
Téng sé cong ty: 13
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Total Score = Piém sac thai + Piém thj phan thao luan + Piém tuong tac + Piém do lan téa
N =1.965.319 | Thoi gian do ludng: ngay 01/09/2024 — ngay 30/09/2024

Top 05 Chuoi Siéu thi
pho bién trén MXH

COMPANY RANKING TOTAL SCORE
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Diém séc thdi = Mirc dé yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo

luén tich cuc & tiéu cyuc)

Diém thj phan thdo ludn = Thdo ludn vé céng ty / Téng thdo ludn vé tat cé cong ty (dua trén luong thdo ludn
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Top Mat hang duoc dé cap trén Mang xa hoi theo nganh hang
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Pién ta, dién lanh, vién théng

Top Mat hang néi bat trong Nganh Top Mat hang néi bat trong

Nganh Thoi trang

Thiét bi dién lanh 496.605 Ao/dam

P e tho . 150.113 Phy kign
Thiét bi dién dan dung . 137.883 Tai vi
Thuong hiéu . 98.414 Quan/vay
Thiét bi dién tir ‘ 14.424 Thuong hiéu

[ Théo luan

N = 1.965.319 | Thoi gian do ludng: ngay 01/09/2024 - ngay 30/09/2024
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Top Mat hang néi bat trong
Nganh Lam dep & My pham

Cham séc co thé

Cham séc toc

Thuong hiéu

Cham séc da mat

Cham séc ca nhan
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6.221
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Top Mat hang dugc dé cap trén Mang xa h
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Top Mt hang néi bat trong
Nganh Trang strc, vang bac,...

Top Mat hang néi bat
trong Chuoi nha thuéc

Loai trang strc 67.142
Day chuy:en/vong 93.187
co
Vong/lac chan-tay 17.416
Thuong hiéu 10.495
Bong/hoa tai 9.720
Théo luan
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Cham sdc co thé 4.574
Thiét by t& 1.989
Thuong hiéu 654
Théao luan

N =1.965.319 | Thoi gian do ludng: ngay 01/09/2024 - ngay 30/09/2024
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Top Mat hang néi bat
trong Chuoi me va bé

Do dung

P6 choi

Thuc pham

Thuong hiéu

Cham séc
ca nhan
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1.674

Théao luan

i theo nganh hang
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Top Mit hang néi bat
trong Chuoi Siéu thi

D6 udng

Thuc pham
tuoi/song

Nha ctra - doi
song

Banh/keo

Gia vi
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115.845

100.673
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Thao luan



Chu dé thao luan vé Nganh Ban Lé trén Mang xa hoi Xeputa
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Trai nghiém khach hang dugc dé cap trén Mang xa hoi

fita

Vé Cura hang Vé Hang hoa
Vé sinh - 70.139 Khuyén mai - 98.978
ci - 8,065
Khong gian,
Chat lugng - 49.469
Vi tri 37.867

Cung trng hang héa 6.639

Bay tri, thiétké | 1.610 D¢ da dang I 5852

Chinh sach bao hanh | 3.159

Do nhan dién, | o,
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boéng goéi | 592
77 Thao luan [ Thao luan

N =1.965.319 | Thoi gian do ludng: ngay 01/09/2024 - ngay 30/09/2024
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Vé Nhan vién

&

Vé Dich vu

AR Phi giao
Chuyén mon, L
nghiép vu 151.803 hang
Thanh toan
Thai do 93.508
Thoi gian
giao hang
Ky nang 35.467
Cham séc
khach hang
Nhan xét chung = 1.655
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Gilr xe
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Top tin tirc noi bat vé Nganh Ban lé tr

11/09: Cudc dua mé chudi ban lé néng tré lai

~

en Bao chi
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21/09: Thi trudng bén lé sé c6 su khac biét vé
- nld.com.vn

nguodn cung giita cac khu vuc - kinhtedothi.vn
01/09

03/09: Hét thai canh tranh gia ré, doanh nghiép
ban 1é céng nghé tim hudéng di méi — cafef.vn

16/09: Nguai giau Viét Nam khién cac 6ng

28/09: Ong 16n ban 1é mé mo hinh siéu thi kiéu méi,

I6n ban lé quéc té manh tay rét tién dau tu
- vnbusiness.vn

nham vao thé hé gen Z — baomoi.com
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https://kinhtedothi.vn/thi-truong-ban-le-se-co-su-khac-biet-ve-nguon-cung-giua-cac-khu-vuc.html
https://nld.com.vn/cuoc-dua-mo-chuoi-ban-le-nong-tro-lai-19624091022354714.htm
https://vnbusiness.vn/viet-nam/nguoi-giau-viet-nam-khien-cac-ong-lon-ban-le-quoc-te-manh-tay-rot-tien-dau-tu-1102351.html
https://cafef.vn/het-thoi-canh-tranh-gia-re-doanh-nghiep-ban-le-cong-nghe-tim-huong-di-moi-188240903115753225.chn
https://cafef.vn/het-thoi-canh-tranh-gia-re-doanh-nghiep-ban-le-cong-nghe-tim-huong-di-moi-188240903115753225.chn
https://baomoi.com/ong-lon-ban-le-mo-mo-hinh-sieu-thi-kieu-moi-nham-vao-the-he-gen-z-c50305839.epi
https://baomoi.com/ong-lon-ban-le-mo-mo-hinh-sieu-thi-kieu-moi-nham-vao-the-he-gen-z-c50305839.epi

GIOI THIEU REPUTA

}eputa

Reputa ty hao Ia hé théng tién phong trong viéc trng dung cdng nghé Al, Big Data vao Social Listening.

DA DANG FORMAT DU LIEU

DA DANG NGUON D{¥ LIEU

Reputa s& hiru 09 ngudn di liéu dén tir cac nén tang

quen thudc v&i ngwoi dung:

Facebook
Youtube
Instagram
TikTok

B&o chi dién t&
Forum

Blog & Website
Béo gidy

Dir liéu trong hé thdng Reputa con dwoc thé hién
duai 03 format phd bién nhat hién nay:

e Van ban

e Hinh anh

* Video.

GIAl PHAP REPUTA CUNG CAP

Do lvdng Stre khée thwong hiéu
Theo déi hoat dong truyén théng

Hb tro cham séc khach hang

11



Beputq

THONG TIN LIEN HE

Lién hé ngay véi ching t6i d€ nhan tu van cac Goi dich vu
phu hop va hiéu qua cho ban va Doanh nghiép cua ban!

@ https://biz.reputavn ) Hotline: 028.2213.7979 = social360@viettel.com.vn

Mién Bac: Nguyén Thi Nguyét Minh (Ms) Mién Nam: Tran Thi Hai Xuan (Ms)

‘2 Phone: 0854 810 701 ‘2 Phone: 0964 330 371
= Email: minhntn3@viettel.com.vn @ Email: kdmn_vtcc@viettel.com.vn




