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BAN TIN NGANH THUONG MAI DIEN TU’

> Thuong mai dién tir, hay con goi la e-commerce, la sy mua ban san pham hay dich vu trén cac hé théng dién t&r nhu Internet va céc

mang may tinh, theo Wikipedia

> Dir liéu trong Ban tin dugc théng ké va phan tich dua trén 2 nhém:

O San TMDT la website thuong mai dién t&r cho phép cac thuong nhén, t6 chirc, ca nhan khong phai cht s& hitu ¢cé thé tién hanh ban

hang hoéac cung (rng céc dich vu Ién d6, theo khoan 1 Diéu 35 Nghi dinh 52/20013/NP-CP (2013)

Q Cong ty TMDT la website thwong mai dién t& cho phép céac thuong nhén, t6 chirc, ca nhan thiét 1ap website dé phuc vu hoat dong xtc

}eputa

tién thuong mai, ban hang hda hodc cung tng dich vu cia minh, theo khoan 6 Diéu 1 Nghi dinh 85/2021/NB-CP (2021)
> Pham vi dit liéu Ban tin: Gém 24 San TMDT va 43 Cong ty TMDT hoat dong tai Viét Nam va c6 hoat dong trén Mang xa hoi.
> To6ng thao luan (tin bai va binh ludn) nganh Thuong mai dién tir trong thang 09/2024: 368.761

THUONG MAI DIEN TU

San TMDBT

ba dang
nganh hang

Nganh Giao thong
van tai

Nganh Giao nhan
thuc pham & D6 uéng

Congty TMDT
Dién may, dién lanh, Lam dep,
vién théng my pham
Chudi nha thudc Thai trang Chudi Me & Bé



https://vi.wikipedia.org/wiki/Th%C6%B0%C6%A1ng_m%E1%BA%A1i_%C4%91i%E1%BB%87n_t%E1%BB%AD
https://thuvienphapluat.vn/van-ban/Thuong-mai/Nghi-dinh-52-2013-ND-CP-thuong-mai-dien-tu-187901.aspx?anchor=dieu_35
https://thuvienphapluat.vn/van-ban/Thuong-mai/Nghi-dinh-85-2021-ND-CP-sua-doi-Nghi-dinh-52-2013-ND-CP-ve-thuong-mai-dien-tu-489272.aspx?anchor=khoan_6_1

Dién bién thao luan Nganh Thuong mai dién tr thang 09/2024 Xeputa
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Top 05 San TMDT (da nganh hang) pho bién trén Mang xa hoi }eputa
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COMPANY RANKING TOTAL SCORE B Thang 08
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Total Score = Diém sac thai + Diém thi phan thao luan +
piém tu’dng tac + Piém do lan tdéa Diém séc thai = Murc do yéu thich vé céng ty/ Téng murc do yéu thich vé tat cd cong ty (dua trén hé sé thdo luan tich cuc & tiéu cuc)
: Diém thi phan thdo ludn = Thdo luén vé céng ty / Tong thdo luén vé tat cd cong ty (dua trén lugng thdo ludn c6 nhdc dén tén cong ty)
_ e \ _ \ Diém tuong tac = Tuong téc vé thdo ludn cua céng ty / Téng tuong tac vé thdo ludn cda tat cd céng ty (dua trén luot like, share va comment)
N =368.761] Thoi gian: ngay 01/09/2024 ngay 30/09/2024 Diém d6 lan téa = DO lan téa vé thdo ludn cda cong ty / Téng do lan téa vé thdo luan cua tat cé cong ty (dua trén luong tiép can)



Top 05 San TMDT nganh Giao thong van tai pho bién trén Mang xa hoi Xeputa
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N Diém thj phén thdo ludn = Thdo ludn vé cong ty / Téng thdo ludn vé tat ca cong ty (dua trén lugng théo ludn cé nhdc dén tén céng ty)

_ e \ _ \ Diém tuong téc = Tuong téc vé thdo luan cda cong ty / Téng tuong téc vé thdo luan cda tat cd cong ty (dua trén luot like, share va comment)
N =368.761] Thoi gian: ngay 01/09/2024 ngay 30/09/2024 Diém d¢ lan ta = DO lan tda vé thdo ludn cua cong ty / Téng dé lan tda vé thdo ludn cua tat ca cong ty (dua trén luong tiép can)
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Top 04 San TMDT nganh Giao nhan Thuc pham & P6 uéng pho bién trén MXH }eputa
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: Diém thi phan thdo ludn = Thdo luén vé céng ty / Tong thdo luén vé tat cd cong ty (dua trén lugng thdo ludn c6 nhdc dén tén cong ty)
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Top 10 Cong ty TMDT theo mirc do pho bién trén Mang xa hoi }eputa
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: Diém thi phan thdo ludn = Thdo luén vé céng ty / Tong thdo luén vé tat cd cong ty (dua trén lugng thdo ludn c6 nhdc dén tén cong ty)
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N =368.761] Thoi gian: ngay 01/09/2024 ngay 30/09/2024 Diém d6 lan téa = DO lan téa vé thdo ludn cda cong ty / Téng do lan téa vé thdo luan cua tat cé cong ty (dua trén luong tiép can)



Top Nganh hang & Mat hang nguoi mua quan tam trén MXH — Ho Chi Minh

Top nganh hang duoc thao luan nhiéu nhat
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Top Nganh hang & Mat hang ngu6i mua quan tam tren MXH — Ha Noi

Top nganh hang duoc thao luan nhiéu nhat
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Top Nganh hang & Mat hang nguw¢i mua quan tam trén MXH — Cac khu vuc khac

Top nganh hang dugc thao luan nhiéu nhat Top 10 Mat hang dugc nhac t6i nhiéu nhat
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Top hanh vi thao luan cua nhém Khach hang & Doanh nghiép trén Mang xa hoi

Nhém hanh vi chinh cua Nhém hanh vi chinh cua

Khach hang cac Doanh nghiép TMPT
Tim kiém (nhu cau mua) [ 318.064 Quang cédo hang hoa [N 11.803.798
Hanh vimua hang [l 26.748 Quan Iy san pham/don hang [l 3.303.214

Cham soc khach han 11.960 . N -
g 1 Trai nghiém App/Web véinha ban [l 2.083.968

Bao matva liradao | 8.085
Quan ly don hang/san pham ban ] 1.347.298
Tim kiém loi khuyén va review | 829

Chuong trinh khuy@n mai & truyén Chinh sach bao hanh | 400.470

thong 240
Trai nghiém véi nén tang App/Web 112 Chinh séach véi nha ban | 358.779
va thanh toan
Chuong trinh khuyén mai & truyén 555
Chinh sach bao hanh 65 théng
m Count m Count

N =368.761 | Thoi gian: ngay 01/09/2024 — ngay 30/09/2024 e pu ta



Top tin noi bat vé nganh Thuong mai Dién tur trén Bao chi Reputa

i LiJ @ .

168.5 78 44

10/09: Thiic day su phét trién ctia thuong mai dién 23/09: Tim cach thu du, truy thu thué tir thuwong mai
t&r qua mang xa héi — kinhtevadubao.vn dién t&, ban hang online - tuoitre.vn
01/09 15/09 30/09
_________________________________________________________________________________________________ .>
01/09: Pén vang ciing c6 thé ban duogc trén 16/09: Minh bach héa lua chon dich vu chuyén 30/09: Canh tranh trén thuong mai dién tor
san thuong mai dién t&r - tuoitre.vn phat trén san TMDT - thuongtruong.com.vn ngay cang quyét liét - thoibaonganhang.vn
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“CHUYEN DOI SO PHAT TRIEN TMDT
TRONG THOI DAI CACH MANG 4.0”



https://tuoitre.vn/tim-cach-thu-du-truy-thu-thue-tu-thuong-mai-dien-tu-ban-hang-online-20240923164958257.htm
https://tuoitre.vn/den-vang-cung-co-the-ban-duoc-tren-san-thuong-mai-dien-tu-20240901215058986.htm
https://thuongtruong.com.vn/news/minh-bach-hoa-lua-chon-dich-vu-chuyen-phat-tren-san-tmdt-126661.html
https://kinhtevadubao.vn/thuc-day-su-phat-trien-cua-thuong-mai-dien-tu-qua-mang-xa-hoi-29687.html
https://thoibaonganhang.vn/canh-tranh-tren-thuong-mai-dien-tu-ngay-cang-quyet-liet-156047.html

GIOI THIEU REPUTA
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Reputa tw hao 1a hé théng tién phong trong viéc trng dung cong nghé Al, Big Data vao Social Listening.

DA DANG NGUON DU LIEU

Reputa s& hiru 09 ngudn dir liéu dén tir cac nén tang

quen thudc v&i nguwoi dung:

Facebook
Youtube
Instagram
TikTok

Bao chi dién to
Forum

Blog & Website
Bao giay

DA DANG FORMAT DU LIEU

Dir lieu trong hé théng Reputa con dwoc thé hién
dwai 03 format phé bién nhét hién nay:

* Van ban

* Hinh anh

* Video.

GIAl PHAP REPUTA CUNG CAP

Do lvdng Stre khde thwwong hiéu
Theo dbi hoat dong truyén théng

Hb tro cham séc khach hang
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THONG TIN LIEN HE

Lién hé ngay véi ching t6i dé nhan tu van céc Géi dich vu
phu hop va hiéu qua cho ban va Doanh nghiép cua ban!

@ https://biz.reputavn 0 Hotline: 028.2213.7979 = social360@viettel.com.vn

Mién Bac: Nguyén Thi Nguyét Minh (Ms) Mién Nam: Tran Thi Hai Xuan (Ms)

‘2 Phone: 0854 810 701 ‘2 Phone: 0964 330 371
= Email: minhntn3@viettel.com.vn @ Email: kdmn_vtcc@viettel.com.vn



