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BAN TIN NGANH BAO HIEM Reputa

> Bao hiém dugc dinh nghia la mo6t hoat dong ma mét ca nhan cé quyén dugc hudng trg cadp nha vao mét khoan dong gép cho minh hoac
cho nguoi thir 3 trong trudng hop xay ra rui ro. Khoan trg cap nay do mot t6 chirc tra, té chirc nay cé trach nhiém dadi véi toan bo céc rai
ro va dén bl céc thiét hai theo cac phuong phéap cta thong ké.
Pham vi di liéu Ban tin: Top 68 Bao hiém c6 hoat dong n6i bat nhat trén MXH
Tong thao luan nganh Bao hiém trong thang 05: 169.228

> D liéu trong Ban tin dugc thong ké va phan tich dua trén 2 nhdm chinh: Bao hiém do Nha nudc thuc hién va Bao hiém Thuong mai.
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Dién bién thao luan Nganh Bao hiém trén Mang xa hoi
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Lugng thao luan vé Bao hiém theo phan khic do tudi
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N = 169.228 | Thoi gian do ludong: 00h00 ngay 01/05 — 23h59 ngay 31/05
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Top khu vuc thao luan vé Nganh Bao hiém



Top 10 Bao hiém Phi Nhan tho Viét Nam pho bién trén Mang Xa Hoi *eputa
I Thang 05
COMPANY RANKING TOTAL SCORE m Théng 04
Téng sé céng ty: 31 Nguén: Reputa
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BAOVIET @ Insurance

BAO HIEM BAO VIET

Tong Cong Ty Bao Hiém Bao Viét

g Cong Ty TNHH Béo Hiém Phi Nhan Tho +1 R 152
2 Cathay Insurance Cathay Viét Nam f _ 138

, o § - w2
3 ~MIC Tong Cong Ty Co Phan Bao Hiém Quan Doi - I 245
4  Aentus  Cong Ty C6 Phan Bio Hiém AAA o« B 126

5 a ABlC Cong Ty Co6 Phan Bao Hiém Ngan Hang Nong Nghiép f +16 |-1,87 10,5

6 HDinsurance? Céng Ty TNHH Bao Hiém HD f +7 N 4,95;I 0.0

> T > LN - '7
7 Cong Ty TNHH Bao Hiém Tong Hop Groupama Viét Nam f +8 [ ] 4,719

Bao Hiém Téng Hgp

g8 {)OPES CongTyCéPhan Bio Hiém OPES ¥ -2 =7?'2
Téng Cong Ty C6 Phan Bao Hiém Ngan Hang Pau Tu Va [
9 BICQ 'g ~ong 1y 9 9 “ N 5?’6
renecona v awo Phat Trién Viét Nam :
10 BAO LONG Tong Cong Ty C6 Phan Bao Hiém Bao Long “ - 575’;
Total Score = Piém sac thai + Piém thi ph‘fln thao Iué_in + Diém terng tac + Diém d@ lan téa Diém sdc thdi = Miic d6 yéu thich vé cong ty/ Téng mic do yéu thich vé tat cd cong ty (dua trén hé s6 thdo luén tich cuc & tiéu cuc)

Diém thj phan théo ludn = Thdo luén vé céng ty / Tong thao luan vé tat ca cong ty (dua trén luong thdo ludn c6 nhac dén tén céng ty)

— N~ A . Y A Diém tuong tdc = Tuong téc vé thdo ludn cua cong ty / Téng tuong téc vé thdo ludn cda tat cd cong ty (dua trén luot like, share va comment)
N - 1 6 9 228 / Thdl Qlan do IUGng OOhOO ngay 0 1/05 - 23h59 ngay 3 7/05 Diém d6 lan téa = DG lan téa vé thdo luan cda cong ty / Téng dé lan téa vé théo ludn cua tét cd cong ty (dua trén luong tiép can)



Top 10 Bao hiém Nhan tho pho bién trén Mang Xa Hoi

COMPANY RANKING

}eputa

Il Thang 05
TOTAL SCORE [ Thang 04

Téng sé céng ty: 17 Nguén: Reputa
1 BAO‘"ELS?’W'::‘:‘* Tong Cong Ty Bao Viét Nhan Tho o
2 (f| Manulife Cong Ty TNHH Manulife f +2
3 %5'% wanizines. — Cong Ty TNHH Bao Hiém Nhan Tho AIA f +2
4 FWD  céng Ty TNHH Bao Hiém Nhan Tho FWD Viét Nam ¥ -2
5 () Hanwhalife Cong Ty TNHH Bao Hiém Nhan Tho Hanwha f +5
=50 s
39 a . A A i
PRUDENTIAL Cong Ty TNHH Bao Hiém Nhan Tho Prudential Viét Nam ‘ 3

7 Lo Cong Ty TNHH Béo Hiém Nhan Tho Cathay Viét Nam €@

Cathay Insurance
8 Cong Ty TNHH Bao Hiém Nhan Tho Generali ‘ -2

GENERALI
9 CIIZIED cCong Ty TNHH Bao Hiém Nhan Tho Dai-ichi VigtNam -1
10 BIDV-MetLife Coéng Ty TNHH Bao Hiém Nhan Tho BIDV Metlife f +2

Total Score = Diém sac thai + Piém thi phan thao luan + Piém tuong tac + Diém do lan téa

N =169.228 | Thoi gian do ludng: 00h00 ngay 01/05 - 23h59 ngay 31/05
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Diém séc thdi = Mic d6 yéu thich vé cong ty/ Téng miic d6 yéu thich vé tat ca cong ty (dua trén hé s6'thdo ludn tich cuc & tiéu cuc)

Diém thj phan théo ludn = Thdo luén vé céng ty / Tong thao luan vé tat ca cong ty (dua trén luong thdo ludn c6 nhac dén tén céng ty)

Diém tuong tdc = Tuong téc vé thdo ludn cua cong ty / Téng tuong téc vé thdo ludn cda tat cd cong ty (dua trén luot like, share va comment)
Diém d6 lan téa = DG lan téa vé thdo luan cda cong ty / Téng dé lan téa vé théo ludn cua tét cd cong ty (dua trén luong tiép can)



Ty trong cac loai hinh Bao hiém dugc thao luan trén MXH Reputa

Ty trong céac loai hinh Ty trong céac loai hinh
Bao hiém Nha nuéc duoc thao luan trén MXH Bao hiém Thuong mai dugc thao luan trén MXH

37,49%

62,48%

= B3o hiém xa hoi = Bao hiém sirc khée
Bao hidm v t& = Bao hiém phi nhan tho
= Bao hiemyté , .
y Bao hiém nhan tho
Bao hiém tién guri

N =169.228 | Thai gian do ludng: 00h00 ngay 01/05 — 23h59 ngay 31/05



Top cac loai hinh Bao hiém Nhan tho va Bao hiém phi nhan tho duoc eputa
dé cap trén Mang xa hoi

®lo Top cac loai hinh Bao hiém Phi Nhan tho 9 Top cac loai hinh Bao hiém Nhan tho

Te—— s e en két e [ 12%
Bao hiém Tai nan con nguoi _ 17% Bao hiém tron doi . 9%

Bao hiém trach nhiém - 6% Bao hiém tir ky l 7%
Bao hiém du lich Viét Nam - 5% Bo hiém dautur [ 4%
Bao hiém tai san va . a0 Bao higm tich luy || 3%
bao hiém thiét hai ?

Bao hiém chay né . 3%
Béo Hiém Bénh Ung Thu I 2%
Béo hiém hang khéng I 2%

Béo Hiém Ngudi Choi Golf l 1%

N = 169.228 | Thdi gian do ludng: 00h00 ngay 01/05 — 23h59 ngay 31/05



Top Trai nghiém cac dich vu Bao hiém duoc nguoi ding quan tam }eputa
trén Mang xa hoi

o
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0 = Quy trinh tha tuc E@ Goi bao hiém
n=-0
Toc do giai quyét b
wive . I nituong RN ©""*

chat luong
Tha tuc don _ Quyén lgi va ché do
' . - 1 7% _—~ Ed : oO
gian/phure tap 31, va diéu khoan I 6,81%
Bat/khong bat Cam nhan
R % 3 %
mua kém 0,0 sau lua chon I 6,13%
Thuong hiéu @!8'@ Cham séc khéch hang
=5
Théo lugn vé 92 91% thai do twvan [ 73.46%
su uy tin !
Thao luanve = .00 Téc phong lam viéc - 23,85%
su hai long !
So sanh v na 3\ I 9
° Ky nang tu van 2,70%
thuong hiéu 0,21% y 9

N =169.228 | Thoi gian do luong: 00h00 ngay 01/05 — 23h59 ngay 31/05



Top tin no6i bat vé nganh Bao hiém trén Bao chi

}eputa

#Bio Vit
=PVl

#PTI

#Bio Minh
=PIICO
“MIC

“BIC

* DNBH khiie

10/05: Chan chinh thi truong bao hiém 21/05: Doanh nghiép bao hiém phi nhan tho cé ty Ié
01 /05 - Bao Nhan Dan dién tir 1 5/0 5 boi thuong cao nhat - VnEconomy 31 /05

02/05: Chi bao hiém y té tang bat thuéng gan 4.000 18/05: Giai phap khoi phuc niém tin thj truong bo hiém  28/05: Bao hiém nhan tho: Can bang "tam giac loi ich”
ti, ngui bénh cé loi? - Béao Tudi tré nhan tho - Pai biéu Nhan dan - Bao Thanh Nién

KHOI PHUC NIEM TIN
NGANH BAO HIEM NHAN THO

TAM NHIN VA GIAI PHAP
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https://nhandan.vn/chan-chinh-thi-truong-bao-hiem-post808671.html
https://daibieunhandan.vn/doi-song/giai-phap-khoi-phuc-niem-tin-thi-truong-bao-hiem-nhan-tho-i372138/
https://daibieunhandan.vn/doi-song/giai-phap-khoi-phuc-niem-tin-thi-truong-bao-hiem-nhan-tho-i372138/
https://tuoitre.vn/chi-bao-hiem-y-te-tang-bat-thuong-gan-4-000-ti-nguoi-benh-co-loi-20240501230148421.htm
https://tuoitre.vn/chi-bao-hiem-y-te-tang-bat-thuong-gan-4-000-ti-nguoi-benh-co-loi-20240501230148421.htm
https://vneconomy.vn/doanh-nghiep-bao-hiem-phi-nhan-tho-co-ty-le-boi-thuong-cao-nhat.htm
https://vneconomy.vn/doanh-nghiep-bao-hiem-phi-nhan-tho-co-ty-le-boi-thuong-cao-nhat.htm
https://vneconomy.vn/bao-hiem-nhan-tho-can-bang-tam-giac-loi-ich.htm

GIOI THIEU REPUTA

}eputa

Reputa tu hao la hé thdng tién phong trong viéc img dung cong nghé Al, Big Data vao Social Listening.

DA DANG NGUON DU’ LIEU DA DANG FORMAT DU LIEU

» Reputa s& hitu 09 nguon dir liéu dén tlir cac nén tang quen + Dirliéu trong hé thdng Reputa con dugc thé hién
thudc véi ngudi dung: dudi 03 format phd bién nhat hién nay:
» Facebook « Vénban
*  Youtube « Hinhanh
* Instagram * Video.
* TikTok
» Béo chidién t > . >
" Forum
* Blog & Website « Do ludng Strc khoe thuong hiéu
« Bdo gidy «  Theo ddi hoat dong truyén thong

+ HO trg cham séc khach hang

10



Beputq

THONG TIN LIEN HE

Lién hé ngay véi ching t6i d€ nhan tu van cac Géi dich vu
phu hop va hiéu qua cho ban va Doanh nghiép cta ban!

@ https://biz.reputavn ) Hotline: 028.2213.7979 = social360@viettel.com.vn

Mién Bac: Nguyén Thi Nguyét Minh (Ms) Mién Nam: Nguyén Thanh Léc (Mr)

‘2 Phone: 0854 810 701 ‘2 Phone: 0348 186 197
= Email: minhntn3@viettel.com.vn &= Email: locnt22@viettel.com.vn
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