BAN TIN NGANH
'FINTECH
THANG 06/2024

TONG QUAN THAO LUAN NGANH FINTECH TRONG THANG 05/2024
BANG XEP HANG TOP 10 CONG TY LINH VUC FINTECH

BANG XEP HANG TOP 05 CONG TY Vi BIEN TU

BANG XEP HANG TOP 05 NGAN HANG SO

TRAI NGHIEM NGUOI DUNG VE DICH VU/SAN PHAM FINTECH

Y V VY V VYV V

TOP 05 TIN TUC NOI BAT VE NGANH FINTECH TREN BAO CHI




BAN TIN NGANH FINTECH Reputa

> Fintech la Nganh (rng dung céng nghé dé thuc hién nhirng chirc nang co ban do dich vu tai chinh cung cép, tac dong
dén cach ngudi tiéu dung luu tri, tiét kiém, vay muon, dau tu, di chuyén, thanh toan va bao vé tién cdia minh.

> Pham vi dit liéu Ban tin: T6ng cong 46 cong ty c6 hoat dong trén Mang Xa Hoi.
> Tong thao luan nganh Fintech Thang 05/2024: 59.813

> Dir liéu trong Ban tin dugc thong ké va phan tich dua trén 03 loai hinh: Thanh toan dién t&, M6 hinh goi von va Cac loai
hinh khac.

Thanh toan dién ttr Mb hinh goi von Cac loai hinh khac
> Vidién tdr Goi von cong dong —» Ung dung tién do
—» Hoa don dién td&r Vay ngang hang —» Cong nghé bao hiém
> Tién do Ung dung giao dich
—> > A
ching khoan
N Ung dung lap k& hoach
tai chinh tu dong




n bién thao luan Nganh Fintech trén Mang xa hoi }eputa
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Tien ao/blockehain || 27.596 10.782

Thanh toan dién tr [JJJ] 4.593

Ngan hang sé I 1.504

Phan mém quan ly diém

ban hang I 600
N Thao luan
Cho vay ngang hang | 414
] 01-05 06 -10 11-15 16 - 20 21-25 26 - 31
Cong nghé bao hiem 58
Panh gia diémtindung 37 i Chan dung ngudi dung thao luan vé Fintech theo dd tudi !
Ung dung quan ly tai 11
chinh
Ung dung goi von cong 0 33,06%
dong
Néntangsosanh (
1.90% 4,07% 4,61% 0.54%
*Fintech: la nganh ng dung céng nghé vao cédc hoat déng tai chinh nhdm cai tién ! s T

dich vy, gém: Ngén hang s6, Vi dién tu, Thanh toén truc tuyén (online), Tién dién
t, Chuyén tién ngang cap, Cho vay ngang hang, Blockchain, Tién do 18-24 25-34 35-44 45-54 55-64 65+



Top 10 Cong ty linh vuc Fintech theo mirc d6 pho bién trén Mang xa hoi Xeputa

B Thang 05
COMPANY RANKING TOTAL SCORE B Théng 04
Teng socong ty:20 Nouon: Repute Co6ng Ty Tai Chinh TNHH MTV Ngan H3
98,77 ong 1y l1al in gan Rang
@ EEE + +18 527 - Viét Nam Thinh Vuong
@ citi g% + +19 _l 9,93 Coéng Ty CP Phan Mém Citigo
@ COVER * +17 ., -I 207 Cong Ty Co Phan Moncover Viét Nam
(@ vn + +14 503 -I - Ccong Ty C3 Phan Céng Nghé MPOS Viét Nam
4,61 CONG TY CO PHAN CONG NGHE SAPO
® Sapo T +12 2l (SAPO TECHNOLOGY JSC)
6 ¢BitcoinVN B +2 E‘B ” Cong Ty TNHH Bitcoin Viét Nam
m - 2,51 CONG TY €O PHAN POI MG1 CONG NGHE TAI
@ " N N phian Cung Ung Nghé & Gidi Pha
0 6ng Ty Co Phan Cung Ung Nghé & Giai Phap
bePOS ¥ -5 s Bepos Vn
O « 0 Cong ty TNHH Fincity
BSSC- ' -8 °_ . Trung tam Ho tro Thanh Nién Khdi nghiép

*Bdng x&p hang Céng ty thuéc cdc nhém Link vure cdn lai cta Fintech nhu: Cho vay ngang Total Score = bPiém sac thai + biém thi phan thao luan + biém tuong tac + biém do lan toa

. 1 2 1 A s < i gz s 2 i8] A A \/i Diém séc thdi = Murc d6 yéu thich vé cong ty/ Téng murc do yéu thich vé tat ca cong ty (dua trén hé s6 thdo ludn tich cuc & tiéu cuc)
hang, Ung dung ,q”af ly ,tal Chmh’ bénh gia diém tin dung, Bao hiém cong nghé, Virtual Diém thj phan thdo luan = Thdo luan vé cong ty / Tong thdo ludn vé tat ca cong ty (dua trén lugng thdo ludn cé nhdc dén tén cong ty)
Money/Blockchain, Nén tang so sanh,... Diém tuong tdc = Tuong téc vé thdo ludn cua cong ty / Tong tuong tac vé thao luén cla tat cd cong ty (dua trén luot like, share va

_ e N _ N comment)

N=59.813] Thoi gian: ngay 01/05/2024 ngay 31/05/2024 Diém d¢ lan téa = DY lan tda vé thdo luan cua cong ty / Tong dé lan téa vé thdo ludn cda tat cd cong ty (dua trén luong tiép cén)



Top 05 Cong ty Thanh toan dién tir theo mirc d6 pho bién trén Mang xa hoi }eputa
B Thang 05

COMPANY  RANKING TOTAL SCORE B Théng 04

Téng sé cong ty: 10 Nguén: Reputa
' +7 F 121,7 Cong Ty Co Phan Di Pong Truc
@ @ 10,3 Tuyén M_services (Vi Momo)
= 42,55 Tong Cong Ty Truyén Thong Da
@ ﬂﬂ@ 4 ' ) Uy -114-. i
Phuong Tién (VTC)

. Cong Ty Co Phan Giai Phap Viét
® \\ray # :s .l 26,44 .
@ e s g 238 Nam (VNPAY)

@ @ P,riglr_ltee\[/ % +12 s -l 20,48 Ngan Hang S6 Viettelpay
() Zalo TN * +13 -I 15,38 Céng Ty C3 Phan VNG (ZaloPay)

Diém séc thdi = Mirc d6 yéu thich vé cong ty/ Téng muic dd yéu thich vé tat cd cong ty (dua trén hé sé thdo ludn tich cuc & tiéu cuc)
Total Score = Diém sic thai + Diém thi ph‘z?m thao luan + Diém tuong tac + piém d6 lan tdéa Diém thj phén thdo ludn = Thdo ludn vé cong ty / Téng thdo luan vé tat ca cong ty (dua trén luong théo luan cé nhdc dén tén céng ty)
: N © Diém tuong téc = Tuong tdc vé thdo ludn cua céng ty / Téng tuong tac vé thdo ludn cua tat ca cong ty (dua trén luot like, share va
s N N comment)
N=59.813] Thoi gian: ngay 01/05/2024 - ngay 31/05/2024 Diém dé lan téa = DG lan tda vé thdo ludn cua cong ty / Téng do lan tda vé thdo ludn cua tat cd cong ty (dua trén lugng tiép cén)



Top 05 Ngan hang s6 theo mirc d6 pho bién trén Mang xa hoi Xeputa

B Thang 05
BANK RANKING TOTAL SCORE B Théng 04

Tong sé cong ty: 10 Nguén: Reputa

@ :’{‘:’ MB f + 1 W (o Ngan hang TMCP Quan Dboi
@ +im ’ -1 735 -I - Ngan hang s6 Timo

@ \7 TPBank -y 515 5 Ngan hang TMCPTién Phong

‘ -5 J 6,71 Ngan hang TMCP Cong Thuong
11,1

M
@ VietinBank™ Viét Nam

Nang gid tri cudc séng

e $ -8

3,46 Ngan hang thuong mai co phan

2 Nam A

Diém séc thdi = Mirc d6 yéu thich vé cong ty/ Téng muic dd yéu thich vé tat cd cong ty (dua trén hé sé thdo ludn tich cuc & tiéu cuc)
Diém thj phén thdo ludn = Thdo ludn vé cong ty / Téng thdo luan vé tat ca cong ty (dua trén luong théo luan cé nhdc dén tén céng ty)
Diém tuong téc = Tuong tdc vé thdo ludn cua céng ty / Téng tuong tac vé thdo ludn cua tat ca cong ty (dua trén luot like, share va
- N N comment)

N=159.813 | Thoi gian: ngay 01/05/2024 - ngay 31/05/2024 Diém dé lan téa = DG lan tda vé thdo ludn cua cong ty / Téng do lan tda vé thdo ludn cua tat cd cong ty (dua trén lugng tiép cén)

Total Score = Piém sac thai + Diém thi phan thao luan + Diém tuong tac + Diém do lan téa



Murc d6 thao luan 03 loai hinh Fintech trén Mang xa hoi Xeputa

Thang 04/2024

9.356 B Thanh toan dién tcr

Bl Mb hinh goi vén
7.562

6.991

6.233

4 4

Thanh toan dién tir M6 hinh goi von Cac loai hinh khac

a R - o > , ’ oA > ’ oA > A >
E’"] Thanh toan dién tu: gom Vi dién tr, Héa don dién t, Tién do

AEIP: . Co ) ‘
M6 hinh goi von: gom Goi vén cong dong, Vay ngang hang

(" Cac loai hinh khac: gom Ung dung tién 4o, Cong nghé bao hiém,
= = Ungdung giao dich chirng khoén, Ung dung Iap ké& hoach tai chinh tu déng

C4c loai hinh khac

Em] Thanh toan dién ta

Héa don dién tir I 7,80%

Tienao | 2,22%

; M& hinh goi vén i

Cho vay ngang hang | 0,48%

© Cac loai hinh khac |
Dich vu lap ké hoach o
tai chinh ty déng 50,00%
Ung dung giao dich 50,00%

chirng khoan



D@ Trai nghiém thanh toan @ Trai nghiém Web/App

Hai long

Tinh nang méi 25,10% . ‘
Hién thj dé xuat tot 9,10%
Canh bao 10,36%
Trai nghiém tét I 7,39%
H&i dap/nhac dén I 1,85%
Khéng hai long I 5,23%
Loi lién két  0,02%
L6i thanhtodn  0,00% Loi app/acc I 3,75%

N = 59.813 | Thdi gian: ngay 01/05/2024 - ngay 31/05/2024
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Hudng trng su kién
Hai long vé kols

Ctkm hap dan

Ung ho lanh dao
Nhiéu mé khuyén mai
Hudng &ng ctkm

Csr

Khong hai long vé kols
Hoéi dap

Thuong hiéu

Trai nghiém Chuong trinh
Khuyén mai/Truyén thong

- 26,56%
- 12,48%
- 12,10%

- 11,40%

I 4,90%

0,48%
0,45%

0,36%

0,12%

% """ Trai nghiém Chim séc khach hang |

Tu van; ho tro nhanh; nhiét tinh - 24,77%

Khong tu van; ho trg I 4,62%
Bdo mat tot I

Hoan tién nhanh  0,05%

N = 59.813 | Thoi gian: ngay 01/05/2024 - ngay 31/05/2024



Top 05 tin tirc noi bat vé Nganh Fintech trén Bao chi Xeputa

LNST coa mét sé doanh nghiép
nganhvidién tu
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21/05: Thi truong Fintech Viét Nam thiéu déng

10/05: Hiép hoi Blockchain Viét Nam va Blockchain

0 1 / 0 5 Australia ky két hop tac — vnexpress.net 1 5 / 0 5 déu trong co cau nganh - vneconomy.vn 31 /0 5
06/05: 15 nam ra mat, Bitcoin da dat giao 14/05: Tién sé van nhdn nhip giao dich 25/05: FinTech. dich vu vi dién tir nhu 'moc
‘ngam’ - thanhnien.vn thém canh’ - thegioitiepthi.danviet.vn

dich thir 1 ty — vneconomy.vn

ERSHIP SIGNIN, ~ EREMO?

LE KY KET HGP TAC CHI - | LUGC
e o
Iy



https://thanhnien.vn/tien-so-van-nhon-nhip-giao-dich-ngam-185240513235627505.htm
https://thanhnien.vn/tien-so-van-nhon-nhip-giao-dich-ngam-185240513235627505.htm
https://vneconomy.vn/thi-truong-fintech-viet-nam-thieu-dong-deu-trong-co-cau-nganh.htm
https://vneconomy.vn/thi-truong-fintech-viet-nam-thieu-dong-deu-trong-co-cau-nganh.htm
https://vnexpress.net/hiep-hoi-blockchain-viet-nam-va-blockchain-australia-ky-ket-hop-tac-4744482.html
https://vnexpress.net/hiep-hoi-blockchain-viet-nam-va-blockchain-australia-ky-ket-hop-tac-4744482.html
https://thegioitiepthi.danviet.vn/fintech-dich-vu-vi-dien-tu-nhu-moc-them-canh-20240525165222101.htm
https://thegioitiepthi.danviet.vn/fintech-dich-vu-vi-dien-tu-nhu-moc-them-canh-20240525165222101.htm
https://vneconomy.vn/15-nam-ra-mat-bitcoin-da-dat-giao-dich-thu-1-ty.htm
https://vneconomy.vn/15-nam-ra-mat-bitcoin-da-dat-giao-dich-thu-1-ty.htm

GIOI THIEU REPUTA

}eputa

Reputa ty hao Ia hé théng tién phong trong viéc trng dung céng nghé Al, Big Data vao Social Listening.

DA DANG FORMAT DU LIEU

DA DANG NGUON DU LIEU

Reputa s& htru 09 ngudn dir liéu dén tir cac nén tang

quen thudc v&i ngwoi dung:

Facebook
Youtube
Instagram
TikTok

B&o chi dién t&
Forum

Blog & Website
Béo gidy

Dir liéu trong hé thdng Reputa con dwoc thé hién
dwoi 03 format phd bién nhat hién nay:

e Van ban

e Hinh anh

*  Video.

GIAl PHAP REPUTA CUNG CAP

Do lvdng Stre khée thwong hiéu
Theo déi hoat dong truyén théng

Hb tro cham séc khach hang



Seputq

THONG TIN LIEN HE

Lién hé ngay vGi ching toi d€ nhan tu van cac Géi dich vu phu hop
va hiéu qua cho ban va Doanh nghiép cua ban!

@ https://biz.reputa.vn Q Hotline: 028.2213.7979 ﬁ social360@viettel.com.vn
Mién Béc: Nguyén Thi Nguyét Minh (Ms) Mién Nam: Nguyén Thanh Loc (Mr)

2, Phone: 0854 810 701 2 Phone: 0348 186 197

= Email: minhntn3@viettel.com.vn = Email: locnt22@viettel.com.vn
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