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TONG QUAN THAO LUAN NGANH FINTECH TRONG THANG 03/2024
BANG XEP HANG TOP 10 CONG TY LINH VUC FINTECH

BANG XEP HANG TOP 05 CONG TY Vi BIEN TU

BANG XEP HANG TOP 05 NGAN HANG SO

TRAI NGHIEM NGUOI DUNG VE DICH VU/SAN PHAM FINTECH

TOP 05 TIN TUC NOI BAT VE NGANH FINTECH TREN BAO CHi




BAN TIN NGANH FINTECH Reputa

> Fintech la Nganh (rng dung céng nghé dé thuc hién nhirng chirc nang co ban do dich vu tai chinh cung cép, tac dong
dén cach ngudi tiéu dung luu tri, tiét kiém, vay muon, dau tu, di chuyén, thanh toan va bao vé tién cdia minh.

> Pham vi dit liéu Ban tin: T6ng cong 46 cong ty c6 hoat dong trén Mang Xa Hoi.
> Téng thao luan nganh Fintech Thang 03/2024: 51.172

> Dir liéu trong Ban tin dugc thong ké va phan tich dua trén 03 loai hinh: Thanh toan dién t&, M6 hinh goi von va Cac loai
hinh khac.

Thanh toan dién ttr Mb hinh goi von Cac loai hinh khac
> Vidién tdr Goi von cong dong —» Ung dung tién do
—» Hoa don dién td&r Vay ngang hang —» Cong nghé bao hiém
> Tién do Ung dung giao dich
—> > A
ching khoan
N Ung dung lap k& hoach
tai chinh tu dong




n bién thao luan Nganh Fintech trén Mang xa hoi }eputa
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Tien ao/blockchain ||| G 24.824

8.921 9.121
Thanh toan dién tir ] 3.399 p 8.700 \/
A s - 7.516
Ngan hang s6 I 1.377

Cho vay ngang hang I 485

Phan mém quan ly diém ban Théo luan
hang | 258
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Cong nghé bao hiem 77
Panh gia diém tindung 74 PGP RRY PRI TR AR AR YR AR A R !
Ung dung quan ly tai chinh 15

Nén tang so sanh | 2

25,4%

Ung dung goi von congdong | 0

o,
*Fintech: la nganh ng dung céng nghé vao cédc hoat déng tai chinh nhdm cai tién 0,3%

0,
dich vy, gém: Ngén hang s6, Vi dién tu, Thanh todn truc tuyén (online), Tién dién

ttr, Chuyén tién ngang cap, Cho vay ngang hang, Blockchain, Tién do 18-24 25-34 35-44 45-54 55-64 65+



Top 10 Cong ty linh vuc Fintech theo mirc d6 pho bién trén Mang xa hoi Xeputa

. @ Thang 03
COMPANY RANKING TOTAL SCORE B8 Thang 02

Tong s6 coéng ty: 20 Nguén: Reputa

Cong ty Tai chinh TNHH MTV Ngan hang

I s
@ anEE f +10 0,07 Viét Nam Thinh Vuong
353 o
@ COVER * +17 69.4 _- Cong ty Cé phan Moncover Viét Nam
@ CItIgQ * +17 70,9 _- 3 Cong ty CP phan mem Citigo
21,2
@ Flncity ’ f + 3 L 44,6 Cﬁng ty TNHH FinCity
— 2 +1 0,06 . A . .
@ vn 447 Cong ty Co phan Cong nghé MPOS Viét Nam
@ BSSG‘" %+ +8 3 Trung tam Hé trg Thanh Nién Khdi nghiép
@ iiii TheBank ‘ -5 g Website TheBank
° 0 o N, in
' n SO 4 +9 0 Cong Ty Co6 Phan Inso Viét Nam
7 0
@ T;Ch § f +6 P s93 Cong Ty Co Phan Cong Nghé Tomochain
[H] §ompanies + +6 8 Cong ty C6 phan Cong nghé Fundme Viét Nam

*Bdng x&p hang Céng ty thuéc cdc nhém Link vure cdn lai cta Fintech nhu: Cho vay ngang Total Score = bPiém sac thai + biém thi phan thao luan + biém tuong tac + biém do lan toa

. 1 2 1 A s < i gz s 2 i8] A A \/i Diém sac thdi = Murc d6 yéu thich vé cong ty/ Téng muc d6 yéu thich vé tat cd cong ty (dua trén hé sé thdo ludn tich cuc & tiéu cuc)
hang, Ung dung ,quaf Iy,tal Chmh’ bénh gia diém tin dung, Bao hiém cong nghé, Virtual Diém thj phan thdo luan = Thao luan vé céng ty / Téng thdo ludn vé tat ca cong ty (dua trén luong thdo ludn cé nhdc dén tén cong ty)
Money/Blockchain, Nén tang so sanh,... Diém tuong tdc = Tuong tdc vé thao luén cta cong ty / Toéng tuong tac vé thao ludn cla tat cd cong ty (dua trén luot like, share va

_ e N _ N comment)

N=51.172| Thoi gian: ngay 01/03/2024 ngay 31/03/2024 Diém d¢ lan téa = DY lan tda vé thdo luan cua cong ty / Téng dé lan téa vé thao ludn cda tat ca cong ty (dua trén luong tiép cén)



Top 05 Cong ty Thanh toan dién tir theo mirc d6 pho bién trén Mang xa hoi }eputa

@ Thang 03

COMPANY  RANKING TOTAL SCORE B Théng 02

Tong s6 céng ty: 10 Nguén: Reputa
' +1 120 Cong ty Co phan di dong truc tuyén
@ E 32,4 M_Services (Vi Momo)
@ Za'om f +11 199 -_ 13 Cong ty ¢ phan VNG (ZaloPay)

() agers> « +n , - 58,1 Téng Céng ty Truyén thong Pa

phuong tién (VTC)

@ ”VNPAY ‘. +4 F% 47,7 Cong ty C6 phan Giai phap

Viét Nam (VNPAY)

viettel 9 o o
@ @ money M +6 o F 4, Ngan hang s6 ViettelPay

Diém séc thdi = Mirc d6 yéu thich vé cong ty/ Téng muic dd yéu thich vé tat cd cong ty (dua trén hé sé thdo ludn tich cuc & tiéu cuc)
Total Score = Diém sic thai + Diém thi ph‘z?m thao luan + Diém tuong tac + piém d6 lan tdéa Diém thj phén thdo ludn = Thdo ludn vé cong ty / Téng thdo luan vé tat ca cong ty (dua trén luong théo luan cé nhdc dén tén céng ty)
: N © Diém tuong téc = Tuong tdc vé thdo ludn cua céng ty / Téng tuong tac vé thdo ludn cua tat ca cong ty (dua trén luot like, share va
s N N comment)
N=51.172| Thoi gian: ngay 01/03/2024 - ngay 31/03/2024 Diém dé lan téa = DG lan tda vé thdo ludn cua cong ty / Téng do lan tda vé thdo ludn cua tat cd cong ty (dua trén lugng tiép cén)



Top 05 Ngan hang s6 theo mirc d6 pho bién trén Mang xa hoi Xeputa
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Total Score = Piém sac thai + Diém thi phan thao luan + Diém tuong tac + Diém do lan téa

BANK RANKING

@ Thang 03
TOTAL SCORE W Thang 02

Tong sé cong ty: 10

f +6 - 29,4 Ngan hang TMCP Ngoai thuong
67.2 Viét Nam

H,

Vietcombank

Vlethcka

Naing gid tri cudc séng
[ J
'f 1rm
TECHCOMBANK ()

BIDV

¥ -1

N = 51.172 | Théi gian: ngay 01/03/2024 - ngay 31/03/2024

Nguén: Reputa

2 Ngan hang TMCP C6ng Thuong
39.8 Viét Nam

. i 1 Ngan hang s6 Timo

-2,44 |. Ngan hang Thuong mai c6 phan
1.9 Ky Thuong Viét Nam

-3,38 1 Ngan hang Thuong mai cé phan
453 Pau tu va Phat trién Viét Nam

Diém séc thdi = Mirc d6 yéu thich vé cong ty/ Téng muic dd yéu thich vé tat cd cong ty (dua trén hé sé thdo ludn tich cuc & tiéu cuc)
Diém thj phén thdo ludn = Thdo ludn vé cong ty / Téng thdo luan vé tat ca cong ty (dua trén luong théo luan cé nhdc dén tén céng ty)
Diém tuong téc = Tuong tdc vé thdo ludn cua céng ty / Téng tuong tac vé thdo ludn cua tat ca cong ty (dua trén luot like, share va
comment)

Diém dé lan téa = DG lan tda vé thdo ludn cua cong ty / Téng do lan tda vé thdo ludn cua tat cd cong ty (dua trén lugng tiép cén)



Mtrc do thao luan 03 loai hinh Fintech trén Mang xa hoi

Thang 02/2024

Bl Thanh toan dién t&

Bl Mb hinh goi vén

7.240

6.311 6.032

5.878

0 4

Thanh toan dién tir M6 hinh goi von Cac loai hinh khac

a R - o > , ’ oA > ’ oA > A >
E’"] Thanh toan dién tu: gom Vi dién tr, Héa don dién t, Tién do

AEIP: . Co ) ‘
M6 hinh goi von: gom Goi vén cong dong, Vay ngang hang

(" Cac loai hinh khac: gom Ung dung tién 4o, Cong nghé bao hiém,
Ung dung giao dich chirng khoan, Ung dung 1ap k& hoach tai chinh tu déng

C4c loai hinh khac

B rehnam

Vi dién tir
Héa don dién tu
Tién ao

Card

B 5.09%
| 1,65%

0,02%

Goi von cong dong

Cho vay ngang hang

Dich vu lap ké hoach
tai chinh tr dong
Ung dung giao dich
ching khoan




Y T8 b thanh toan g @ g Trai nahiem Web/ABR ;

Hai long

Tinh nang méi 30,93% ..
Loi app/acc 8,53%
Canh bao 11,03%
Trai nghiém t6t I 8,53%
H&i dap/nhac dén 4,24%
Hién thi dé xuat tot I 6,07%
L6i lién két | 0,20%
. , Khong hai lon 3,88%
Loi thanhtoan  0,00% g 9 I

N = 51.172 | Thoi gian: ngay 01/03/2024 - ngay 31/03/2024
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Hudng trng su kién
Hai long vé kols

Ctkm hap dan

Nhiéu ma khuyén mai
Ung ho lanh dao
Hudng &ng ctkm
Khéng hai long vé kols
Csr

Hoéi dap

Thuong hiéu

Trai nghiém Chuong trinh
Khuyén mai/Truyén thong

I -
- 25,34%
- 11,39%

- 11,21%

- 10,53%

l 5,57%

0,43%
0,27%

0,23%

0,10%

o, | Tréi nghiém Cham soc khdch hang

Tu van; ho tro nhanh; nhiét tinh - 35,86%

Bao mat tot I 3,91%
Khong tu van; ho trg |

2,02%

Hoan tién nhanh  0,00%

N = 51.172 | Thoi gian: ngay 01/03/2024 - ngay 31/03/2024



Top 05 tin tirc noi bat vé Nganh Fintech trén Bao chi

»
LE KY KE] HQEWTACA{IEN LUGE, | Sy -

21/03: VNPAY hop téc trién khai dich vu
y té cia MEDLATEC trén app ngan hang

08/03: Gui tiét kiém qua app fintech: Lai suat

hap dan kém rdi ro 16n? — Bao Tugi Tré Thi dé ME
01 /03 a an Kem rul ro ion ao luol Ire udao 1 5/03 va vi VNPAY — VnEconomy 31 /03
05/03: f":' con f\gc'f—'ﬁmp g phdp “;‘." ngbigm 14/03: Fintech Infina duoc tap doan Han 25/03: Hé thng VNDIRECT bi tin céng
al Du thao Nghi dinh ve sandbox cho Fintech — ,,, o . _ _v E
vheconomy Quoc dau tu chién luoc - TheLEADER nEconomy
. . . (\O ' s “l'NC‘lRE[T o
infinavn  ¢Q) f)\“ﬁ\ g

THONG 84O |
VNDIRECT



https://theleader.vn/fintech-infina-duoc-tap-doan-han-quoc-dau-tu-chien-luoc-1710390719871.htm
https://theleader.vn/fintech-infina-duoc-tap-doan-han-quoc-dau-tu-chien-luoc-1710390719871.htm
https://vneconomy.vn/vnpay-hop-tac-trien-khai-dich-vu-y-te-cua-medlatec-tren-app-ngan-hang-va-vi-vnpay.htm
https://vneconomy.vn/vnpay-hop-tac-trien-khai-dich-vu-y-te-cua-medlatec-tren-app-ngan-hang-va-vi-vnpay.htm
https://vneconomy.vn/vnpay-hop-tac-trien-khai-dich-vu-y-te-cua-medlatec-tren-app-ngan-hang-va-vi-vnpay.htm
https://tuoitrethudo.com.vn/gui-tiet-kiem-qua-app-fintech-lai-suat-hap-dan-kem-rui-ro-lon-244854.html
https://tuoitrethudo.com.vn/gui-tiet-kiem-qua-app-fintech-lai-suat-hap-dan-kem-rui-ro-lon-244854.html
https://vneconomy.vn/vu-he-thong-vndirect-bi-tan-cong-cac-cong-ty-chung-khoan-tai-chinh-can-chu-dong-ra-soat-lai-he-thong-dam-bao-an-ninh-mang.htm
https://vneconomy.vn/chi-con-3-giai-phap-duoc-phep-thu-nghiem-tai-du-thao-nghi-dinh-ve-sandbox-cho-fintech.htm
https://vneconomy.vn/chi-con-3-giai-phap-duoc-phep-thu-nghiem-tai-du-thao-nghi-dinh-ve-sandbox-cho-fintech.htm

GIOI THIEU REPUTA

}eputa

Reputa ty hao Ia hé théng tién phong trong viéc trng dung céng nghé Al, Big Data vao Social Listening.

DA DANG FORMAT DU LIEU

DA DANG NGUON DU LIEU

Reputa s& htru 09 ngudn dir liéu dén tir cac nén tang

quen thudc v&i ngwoi dung:

Facebook
Youtube
Instagram
TikTok

B&o chi dién t&
Forum

Blog & Website
Béo gidy

Dir liéu trong hé thdng Reputa con dwoc thé hién
dwoi 03 format phd bién nhat hién nay:

e Van ban

e Hinh anh

*  Video.

GIAl PHAP REPUTA CUNG CAP

Do lvdng Stre khée thwong hiéu
Theo déi hoat dong truyén théng

Hb tro cham séc khach hang



Seputq

THONG TIN LIEN HE

Lién hé ngay vGi ching toi d€ nhan tu van cac Géi dich vu phu hop
va hiéu qua cho ban va Doanh nghiép cua ban!

@ https://biz.reputa.vn Q Hotline: 028.2213.7979 ﬁ reputa@viettel.com.vn
Mién Bac: Tran Dic Anh (Mr) Mi&n Nam: Nguyén Thanh Loc (Mr)

2, Phone: 0965 938 396 2 Phone: 0348 186 197

= Email: anhtd54@viettel.com.vn = Email: locnt22@viettel.com.vn
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