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TONG QUAN THAO LUAN NGANH TRONG THANG 09/2024

TOP 10 BAO HIEM NHAN THO VIET NAM

TOP 10 BAO HIEM PHI NHAN THQ

TOP HANH VI THAO LUAN CAC NHOM BAO HIEM TREN MANG XA
HOI

NHOM CHU BE BUQC THAO LUAN TREN MANG XA HOI

TOP TRAI NGHIEM CUA NGU'O'l DUNG TREN MANG XA HOI

TOP TIN NOI BAT TREN BAO CHi




BAN TIN NGANH BAO HIEM Reputa

» Bao hiém dwoc dinh nghia la mét hoat ddng ma moét ca nhan co quyén dwoc hwédng tro cap nh& vao moét khoan dong gop cho minh
ho&c cho ngudi thi 3 trong trwdng hop xay ra rii ro. Khodn tror cp nay do mét td chirc tra, tb chirc nay co trach nhiém dbi véi toan
bd cac rdi ro va dén bu cac thiét hai theo cac phwong phap cla thdng ké.

Pham vi di¥ liéu Ban tin: Top 68 Bao hiém c6 hoat dong ndi bat nhat trén MXH
Téng thdo luan nganh Bao hiém trong thang 09: 101.762

> D liéu trong Ban tin dwoc théng ké va phan tich dwa trén 2 nhém chinh: Béo hiém do Nha nwéc thwe hién va Bao hiém Thwong

mai.
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Dién bién thao luan Nganh Bao hiém trén Mang xa
hoi

Théo luan

17 250 20.081
— 14.364

01-05 06 - 10 11-15 16 - 20 21-25 26 -31

Lwong thao luan vé Bao hiém theo phan khic d6 tudi

49,44%
32,58%
8,99%
’ 4,49% 3,37% )
] 1,12%
18-24 25-34 35-44 45-54 55-64 65+

N =101.762 | Thoi gian do lwong: 00h00 ngay 01/09 — 23h59 ngay 30/09

}eputa

Béc Ninh
4,08%

Pa Nang
5,27%

Top khu vwc thao luan vé Nganh Bao hiém



Top 10 Bao hiém Phi Nhan tho Viét Nam pho bién trén Mang Xa Hoi *eputa

Il Thang 09
COMPANY RANKING TOTAL SCORE m Thangos
Téng sé céng ty: 31 Nguén: Reputa
/ X X I 61,00
1 BA°V'§A[H%O'3:UW°€ Téng Céng Ty Bao Hiém Bao Viét o« I 62,40
2 - Coéng Ty TNHH Bao Hiém Phi Nhan Tho

Cathay Insurance Cathay Viét Nam
3 $¥PVIL  Téng céng ty Bao hiém PVI

4 BAO LONG Téng céng ty cd phan Bao hiém Bao Long

5 o3 Céng ty ¢ phan Bao hiém Phi Hung

Phit Hung

6 HDinsurance‘fT Coéng ty TNHH Bao hiem HD

4 vi-MIC Téng céng ty c6 phan Bao hiém Quan doi

-r\l

8 @ Céng ty TNHH Bao hiém Samsung Vina

9 @®QBE Céng ty Bao hiém QBE Viét Nam

Business insurance

Tong cong ty c6 phan Bao hiém Xuan Thanh

Total Score = Diém sac thai + Diém thi phan thao luan + Diém twong tac + Diém dé lan téa
N = 101 762 | Tho‘,l gian d‘o Iu,o,ng OOhOO nga‘y 01/09 _ 23h59 nga‘y 30/09 Diém twcmg tac = Tu'o'ng tac ve théo luén ctia céng ty/Tong tu’cmg tac ve thao luan cua tét ca coéng ty (dwa trén luot like, share va comment)

Diém do lan téa = D lan téa vé théo luan cta cong ty / Téng do lan téa vé théo luén cla tét cé cong ty (dya trén luong tiép cén)




Top 10 Bao hiém Nhan tho pho bién trén Mang Xa Hoi

}eputa

Il Thang 09
COMPANY RANKING TOTAL SCORE m Thangos
Téng sé céng ty: 17 Nguén: Reputa
1 BAOVETQLfe T8ng Cong Ty Bao Viét Nhan Tho - 8510 1 oo
2 CWQ Céng ty TNHH Bao hidm nhan tho Cathay Viét Nam 4 +2 14,40
3 ?i;, Coéng ty TNHH Bao hiém nhan tho Prudential Viét f +5 X 1?,30
PRUDENTIAL Nam ’
4 l\‘) Téng cong ty cd phan Bao Minh f +3 81,509’70
5 WD Céng ty TNHH Béo hiém nhan tho FWD Viét Nam @ .61
- ,
6 "™ _ Céngty TNHH Manulife g .29
i1l Manulife f 8,50
7 Cong ty TNHH Bao hiém nhan tho Hanwha +4 !
() Hanwha Life 9ty : 5,41
8 —, L me C6ngty TNHH Bao hiém nhan tho Chubb VistNam i +2 gt
9 ~ > = R ~ P . = 7!40
@ Cong ty TNHH Bao hiém nhan tho Dai-ichi Viét Nam .v -7 L 16,00
10 BIDV-MetlLife Céng ty TNHH bao hiém nhan tho BIDV Metlife 4 2
Total Score = Diém séc thai + Diém thi phan thao luan + Diém twong tac + Diém dé lan téa biém séc thai = M a6 yeu thich vé cong ty/ Téng mirc a6 yéu thich vé tét cé cong ty (da trén hé sb théo luan tich cye & tisu cur)

- ot AT A . 2 A Diém tuong tac = Tuong téc vé thdo luén cla cong ty / Téng tuong téc vé théo luén cia tét ca céng ty (dua trén luot like, share va comment)
N =101.762 | Thoi glan do Iu’o’ng 00h00 ngay 01/09 — 23h59 ngay 30/09 Diém do lan téa = D lan téa vé théo luan cta cong ty / Téng do lan téa vé théo luén cla tét cé cong ty (dya trén luong tiép cén)



Ty trong cac loai hinh Bao hiém dworc thao luan trén MXH Xeputa

Ty trong cac loai hinh Ty trong cac loai hinh
Bao hiém Nha nwéc dwoc thdo luan trén MXH Bao hiém Thwong mai dwoc thdo luan trén MXH

39,56%

60,41%
60%

= Bao hiém xa hoi = Bao hiém strc khée
= Bao hiémy té = Bao hiém phi nhan
X . tho
Bao hiém tien gwvi

N = 101.762 | Thoi gian do luong: 00h00 ngay 01/09 — 23h59 ngay 30/09
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Top céc loai hinh Bao hiém Nhan tho va Bao hiém phi nhan tho ~eputa

dwoc dé cap trén Mang xa hoi

el | Top cac loai hinh Bao hiém Phi Nhan tho @ Top cac loai hinh Bao hiém Nhan tho

Bao hiém xe co gi&i

Bao hiém xe may

Bao hiém tai nan con

ngwoi

Bao hiém tai san va bao
hiém thiét hai

Bao hiém trach nhiém

Bao hiém chay n6

Bao hiém du lich viét
nam

Bao hiém nha tw nhan
Bao hiém bénh ung thw

Bao hiém hang khong

31,75% Bao hiém lién két dau tw

21,76% Bao hiém tron doi

14.20% Bao biém bao vé

- 11,01% Bao hidm du tw

- 7.81% Bao hiém ter ky
Bao hiém tich luy

. 3,01%

. 3,00%

I 2,44%

I 1,22%

| 1.06%

N =101.762| Thoi gian do luong: 00h00 ngay 01/09 — 23h59 ngay 30/09

21,67%
20,69%

20,20%

20,20%

13,30%

B 3.94%



Top Trai nghiém cac dich vu Bao hiém dwoc ngwdi diing quan tam

trén Mang xa hoi
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Téc do giai quyét
thu tuc

Thu tuc don
gian/phurc tap
Bat/khong bat

mua kém

Thao luan vé sw
uy tin
Thao luan vé sw
hai long
So sanh thwong
hiéu

Quy trinh tha tuc

0,09%

Thwong hiéu

3,83%

0,00%

40,61%

96,17%

59,30%

=

Chi phi va chét
lwong

Quyén lgi va ché

do va dieu khoan

Cam nhan sau lwa

chon
SR

Thai d6 tw van

Tac phong lam
viéc

Ky nang tw van

}eputa

Géi bao hiém

Cham sé6c khach hang

Bl s

I 2,22%

N =101.762| Thoi gian do lwong: 00h00 ngay 01/09 — 23h59 ngay 30/09



b
~n by

Top tin noéi bat vé nganh Bao hiém trén Bao chi Reputa

12/09: Bao hiém co thé bodi thworng 25/09: Chu tich Quéc hbi: 'Stra luat BHYT

0 1 /09 hang nghin ty déng sau bio Yagi — vnexpress.net 1 5/09 dam bao khéng phan biét dbi xi’ — vnexpress.net 30/09
17/09: Bao hiém xa hoi Viét Nam lam viéc véi 29/09: Tao thuan lgi dé nguwoi dan dwoc

04/09: Tap doan Bao Viét danh hon 747 ty dong
chi tra c6 tirc bang tién mat — tapchichungkhoan.vn

Doan congq tac lién nganh Lao - daibieunhandan.vn chira bénh theo bao hiém y té — qdnd.vn

CHAD MUNG

WELCOME
Fk =



https://vnexpress.net/hang-nghin-ty-dong-yeu-cau-boi-thuong-bao-hiem-sau-bao-yagi-4792080.html
https://vnexpress.net/hang-nghin-ty-dong-yeu-cau-boi-thuong-bao-hiem-sau-bao-yagi-4792080.html
https://daibieunhandan.vn/bao-hiem-xa-hoi-viet-nam-lam-viec-voi-doan-cong-tac-lien-nganh-lao-post390496.html
https://daibieunhandan.vn/bao-hiem-xa-hoi-viet-nam-lam-viec-voi-doan-cong-tac-lien-nganh-lao-post390496.html
https://tapchichungkhoan.vn/tin-tuc/tap-doan-bao-viet-danh-hon-747-ty-dong-chi-tra-co-tuc-bang-tien-mat-t41410.html
https://tapchichungkhoan.vn/tin-tuc/tap-doan-bao-viet-danh-hon-747-ty-dong-chi-tra-co-tuc-bang-tien-mat-t41410.html
https://vnexpress.net/chu-tich-quoc-hoi-sua-luat-bhyt-dam-bao-khong-phan-biet-doi-xu-4796768.html
https://vnexpress.net/chu-tich-quoc-hoi-sua-luat-bhyt-dam-bao-khong-phan-biet-doi-xu-4796768.html
https://www.qdnd.vn/y-te/cac-van-de/tao-thuan-loi-de-nguoi-dan-duoc-chua-benh-theo-bao-hiem-y-te-796532
https://www.qdnd.vn/y-te/cac-van-de/tao-thuan-loi-de-nguoi-dan-duoc-chua-benh-theo-bao-hiem-y-te-796532

GIOI THIEU REPUTA

}eputa

Reputa tw hao 1a hé théng tién phong trong viéc trng dung cong nghé Al, Big Data vao Social Listening.

DA DANG NGUON DU LIEU

Reputa s& hiru 09 ngudn dir liéu dén tir cac nén tang

quen thudc v&i nguwoi dung:

Facebook
Youtube
Instagram
TikTok

Bao chi dién to
Forum

Blog & Website
Bao giay

DA DANG FORMAT DU LIEU

Dir lieu trong hé théng Reputa con dwoc thé hién

duai 03 format phd bién nhét hién nay:

* Van ban
* Hinh anh
¢ Video.

GIAl PHAP REPUTA CUNG CAP

Do lvdng Stre khde thwwong hiéu
Theo dbi hoat dong truyén théng

Hb tro cham séc khach hang

10



Beputq

THONG TIN LIEN HE

Lién hé ngay v&i ching t6i dé nhan tw van cac Géi dich vu
phu hop va hiéu qua cho ban va Doanh nghiép cla ban!

@ nhttps:/ibiz.reputavn @0 Hotline: 028.2213.7979 B social360@viettel.com.vn

Mién Bac: Nguyén Thi Nguyét Minh (Ms) Mién Nam: Tran Thij Hai Xuan (Ms)

‘2 Phone: 0854 810 701 ‘2, Phone: 0964 330 371
= Email: minhntn3@yviettel.com.vn = Email: kdmn_vtcc@viettel.com.vn




