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TGNG QUAN THAO LUAN NGANH DICH VU F&B TRONG THANG 04/2024
TOP 10 CONG TY THEO MUC DO PHO BIEN TREN MANG XA HOI
TOP 10 THUOGNG HIEU DICH VU F&B THEO MUC D0 PHO BIEN TREN MANG XA HOI

TOP HANH VI THAO LUAN TREN MANG XA HOI
TOP TIN TUC NOI BAT TREN BAO CHI
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TOP KOLS NGI BAT TREN MANG XA HOI



Dien bién thao luan Nganh Dich vu F&B thang 04
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Luong thao luan vé Dich vu F&B theo phan khic do tudi
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Ha Noi
13,08%

Thanh Héa
4,16%

Hé Chi Minh
11,65%

Top khu vuc thao luan vé Dich vu F&B



Top 10 Cong ty Dich vu F&B theo mirc do pho bién trén Mang xa hoi }eputa

COMPANY RANKING  TOTAL SCORE = T 0
(so v6i Thang 03)
1 @ Cong Ty Lién Doanh TNHH KFC Viet Nam S— 144
2 f«g Céng Ty C8 Phan TMDV Tra Ca Phé Viét Nam - - F;féz
3 () cong Ty TNHH San Xuat Thuong Mai Phiic Long - 431471‘%3
4 Cong Ty TNHH Gong Cha Viét Nam 1‘ +1 11 "71'3
5 Cong Ty CP Thuong Mai Dich Vu Céng Vang ‘t + 1 11(3),;32
6 . céng Ty TNHH Koi Café § -1 9,16;3
7 . Cong Ty C6 Phan Tap Poan Trung Nguyén t +7 ?{511
8 Céng Ty TNHH MTV Thai Kién § -1 9,44
9 . Céng Ty TNHH Cdng Ca Phé 1 +3 214
e Ccong Ty CP TMDV Taco 1T +1 4,73.72
Diém tuong e + bem dg om0 Dl i 0 g 100 o g 0 T O U S g

*Di€m tuong tdc = Tong tuong téc Like, Share, Comment c6ng ty/T6ng tuong tédc cda tat ca céng ty F&B
N =594.727 | Thai gian: 00h00 ngay 01/04 — 23h59 ngay 30/04 *Diém d lan téa = Téng do lan téa cda cong ty/Tong lan tda cua tat cé cong ty F&B



Top 10 Thuong hiéu Dich vu F&B theo mirc do pho bién trén Mang xa hoi }eputa

BRAND RANKING TOTALSCORE = rhansos
(so véi Thang 03)

1 Chang - Modern Thai Cuisine i 132
2 . Hana Buffet BBQ ﬂ%e,g

3 @ KFC Viét Nam ‘t +2 111,;"7

4 La Viét Coffee 1131.4

5 @ Sumo BBQ t + 1 111’22,1

6 Phiic Long 1+ +1 Tns

7 @ The Coffee House T +1 102

8 Jollibee Viét Nam t +3 3,612

9 (&8 Ca Phé Ong Bau 1+ +3 679
10 A Ma Kitchen 6,34

Total Score = Diém sic thai + Diém thi phan thao luan +
Piém tuong tac + Diém d6 lan téa
N =594.727 | Thoi gian: 00h00 ngay 01/04 — 23h59 ngay 30/04

*Di€m sdc thai = (Thdo luan tich cuc — Thdo luén tiéu cuc)/(Thdo luan tich cuc + Thao luan tiéu cuc)
*Diém thi phan thdo ludn = Tong thdo luan vé cong ty/Téng thdo ludn vé tat ca céng ty F&B

*Di€m tuong tdc = Tong tuong téc Like, Share, Comment c6ng ty/T6ng tuong tédc cda tat ca céng ty F&B
*Diém d¢ lan téa = Tong d¢ lan téa cua cong ty/Téng lan téa cua tat cé cong ty F&B



Loai d6 uong/thirc an duoc thao luan nhiéu nhat trén Mang xa hoi Xeputa
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Loai do uéng Loai thirc an

Tasia | -5 i, micn,... | 15.45%
e I 226 Bun, pho,.. | 1445%
o ep [ 17,08 % pann [ 122

capne | 13,04 * ca,vit [ - 6.
che | 097% com N 10,45%
Ruou | 0,70% Nem,cha [N 10,02%

ba xay | 0,53 % Mon khac _ 7,49%

Bia | 0,49% coi N 5,08

Soda | 0,48% Lau [N 4,88%
Mén khac | 0,31% xoi B 1,81%
B Thdo luan ® Thao luan

N = 594.727 | Thoi gian: 00h00 ngay 01/04 — 23h59 ngay 30/04



Do6i tuong tham gia thao luan va Top loai hinh Dich vu F&B Xeputa

Ty trong chu thé thao luan trén
MXH

= Khach hang = Doanh nghiép

*Doanh nghiép: Cdc hé Kinh doanh nhd Ié, Céng ty trong nganh F&B
*Khdch hang: Ngudi str dung dich vu F&B

Top loai hinh dich vu F&B dugc
quan tam trén MXH

= 2,02% 0,41% = 0,30% = 012%

83,97%

= Thirc an nhanh (Fast food) m Fast Service Restaurant (FSR)
= Quan an binh dan Nha hang
= Quan tu phuc vu = Nha hang cao cap

N =594.727 | Thoi gian: 00h00 ngay 01/04 — 23h59 ngay 30/04



Top hanh vi thao luan cia nhém Khach hang & Doanh nghiép trén Mang xa hoi

Nhém hanh vi chinh cua
nhom Khach hang

Khong gian quan N 52,15%

Héi théng tin |GGG 24,14%

Cham séc khach hang (hé trg; tw van o
thac méac/giai quyét khiéu nai) I 17,01%

Chatluong [l 3,77%

Chuong trinh khuyén mai

& truyén théng B 1,64%

Review thuc pham | 1,28%

Trai nghiém van chuyén  0,01%

Trai nghiém véi nén tang app/web

0,
va thanh toan dit hang 0,00%

m Nhém ndi dung thao luan

N =594.727 | Thoi gian: 00h00 ngay 01/04 — 23h59 ngay 30/04

Nhom hanh vi chinh cua
cac Doanh nghiép F&B

Khéng gian quan [ 19,58%
Chuong trinh khuyén méi & quang cao [N 19,08%
Hoat dong kinh doanh [ 12,68%

Quan ly van chuyén [ 9,77%

Trai nghiém véi nén tang app/web va

thanh toén dit hang W 341%

Nhan vién phuc vu & chi quan J§ 1,35%

Shortlink  0,00%

= Nhém ndi dung thao luan

}eputa



Top 05 tin tirc noi bat vé Nganh Dich vu F&B trén Bao chi Reputa

07/04: Ly do nhiéu nguoi Viétlnhin an sang, 24/04: Dich vu &n udng tai cho duoc du bao khé
01/04 thich “du trend” duéng phé - Kénh 14 15/04 c6 thé phuc hoi - Doanh nghiép va Tigpthi  30/04
03/04: Chuyén gia néi gi vé tra sira hanh la gay sét 15/04: Gia maéi ly ca phé sap dat d6 hon? - 25/04:Tan dung Al d€ van hanh xuéat sic trong

mang xa hoi? — Thé gidi tiép thi ZNEWS nganh F&B - CAFEF



https://dantri.com.vn/bat-dong-san/hon-300-thuong-hieu-fb-va-thoi-trang-cao-cap-se-co-mat-tai-regal-legend-20220915130339384.htm
https://znews.vn/gia-moi-ly-ca-phe-sap-dat-do-hon-post1469545.html
https://thegioitiepthi.danviet.vn/chuyen-gia-noi-gi-ve-tra-sua-hanh-la-gay-sot-mang-xa-hoi-20240403132716299.htm
https://www.brandsvietnam.com/23151-Golden-Gate-Restaurant-Group-san-xuat-bia-lon-ong-lon-F-B-da-co-muc-tieu-moi
https://cafef.vn/tan-dung-ai-de-van-hanh-xuat-sac-trong-nganh-fb-188240425103715164.chn
https://baomoi.com/tra-sua-gongcha-viet-nam-mo-cua-hang-ca-phe-pho-mai/c/43716130.epi
https://kenh14.vn/ly-do-nhieu-nguoi-viet-nhin-an-sang-thich-du-trend-duong-pho-20240407202623011.chn
https://tienphong.vn/the-gioi-ca-phe-trung-nguyen-legend-dau-tien-tren-the-gioi-post1471246.tpo
https://doanhnghieptiepthi.vn/dich-vu-an-uong-tai-cho-duoc-du-bao-kho-co-the-phuc-hoi-161240424101328654.htm

Top KOLs noi bat tréen Mang xa hoi

Activ
Mega KOLs ctive
Score
Helen’s Recipes
0,027
B 630K Subs €) M rollowers 66.7K Followers 108.2M Followers
Quan khéng g&
0,022
I 324K Subs €) 519K Followers 35.3K Followers 4.5M Followers
Ta Cong Bang
0,007
n 92.3K Subs ﬁ 880K Followers 5M Followers
Macro KOLs Active
Score
Ha No6i An Gi ?
ﬁ 249K Followers 1M Followers 0,0337
Lan khap Viing Tauu
0,0047
D 392k subs €) 10k Followers 73.2K Followers 47.8K Followers
@nothingtoeat
0,0001

€9 76k Followers

184.6K Followers

}eputa

Chd thich:

1)

@

(©)

4)

Active Rate Score: Tong
tuong tac/Téng lugt nguoi
theo déi trén MXH
(Facebook, Youtube,
Instagram, Tiktok)

Relevance Score: Chi s6
dang bai c6 ndi dung ding
Nganh hang/Chu dé trong
thdng cta KOL

Mega KOL: >1,000,000
Total Followers

Macro KOL: 10,000 -
100,000 Total Followers



Top KOLs noi bat tréen Mang xa hoi

Relevance
Mega KOLs
Score
Anh Bung Mo
0,37
I 20.9K subs €) 395k Followers 11.2K Followers 607.8K Followers
Helen’s Recipe
0,34
D 630k subs ) ™ Foliowers 66.7K Followers 108.2M Followers
Mé Khoét Ha Nbi
0,25
D 211K subs €9 545k Followers 64.7K Followers 1M Followers
Relevance
Macro KOLs
Score
Tracyum
0,50
D 831K subs €9 14K Followers 46.9K Followers 96.2K Followers
@nothingtoeat__
0,38
2 392K subs €) 10K Followers 73.2K Followers 47.8K Followers
Ha No6i An Gi ?
0,25

ﬁ 249K Followers

1M Followers

}eputa

Chd thich:

1)

@

(©)

4)

Active Rate Score: Tong
tuong tac/Téng lugt nguoi
theo déi trén MXH
(Facebook, Youtube,
Instagram, Tiktok)

Relevance Score: Chi s6
dang bai c6 ndi dung ding
Nganh hang/Chu dé trong
thdng cta KOL

Mega KOL: >1,000,000
Total Followers

Macro KOL: 10,000 -
100,000 Total Followers



GIOI THIEU REPUTA

}eputa

Reputa ty hao Ia hé théng tién phong trong viéc trng dung cdng nghé Al, Big Data vao Social Listening.

DA DANG FORMAT DU LIEU

DA DANG NGUON D{¥ LIEU

Reputa s& hiru 09 nguén di liéu dén tir cac nén tang

quen thudc vé&i nguwoi dung:

Facebook
Youtube
Instagram
TikTok

Bao chi dién tt
Forum

Blog & Website
Bé&o gidy

D@ liéu trong hé théng Reputa con dwoc thé hién
duai 03 format phd bién nhat hién nay:

* Vanban

* Hinh anh

* Video.

GIAl PHAP REPUTA CUNG CAP

Do lwdng Stre khée thwong hiéu
Theo déi hoat déng truyén théng

Hb tro cham séc khach hang



—.]?eputq

THONG TIN LIEN HE

Lién hé ngay véi chiing t6i d& nhén tu van céac Gai dich vu phu hap
va hiéu qua cho ban va Doanh nghiép cua ban!

@ https://biz.reputa.vn Q Hotline: 028.2213.7979 ﬁ social360@viettel.com.vn
Mién Bac: Tran Dirc Anh (Mr) Mién Nam: Nguyén Thanh Léc (Mr)

2, Phone: 0965 938 396 2 Phone: 0348 186 197

= Email: anhtd54@viettel.com.vn B Email: locnt22@viettel.com.vn



