_BANG XEP HANG NGANH
BAN LE
NAM 2024

TONG QUAN THAO LUAN NGANH BAN LE TRONG NAM 2024

BANG XEP HANG CONG TY BAN LE THEO NGANH HANG

TOP MAT HANG BUQC DE CAP TREN MANG XA HOI THEO NGANH HANG
CHU DE THAO LUAN VE NGANH BAN LE TREN MANG XA HOI

YV V VYV V V

TRAI NGHIEM KHACH HANG TREN MANG XA HOI




2,554,660 2,627,236

2,331,219 2,294,017
2,621,422 1,965,319
2,463,433 e 1,647,276
1,850,064 1,860,851 1629062 A
Nghé An
3,64%
Thao luan
Thang 1 Thang 2 Thang 3 Thang 4 Thang 5 Thang 6 Thang 7 Thang 8 Thang 9 Thang 10Thang 11Thang 12
Lugng thao luan vé Nganh Ban lé theo phan khic do tudi
57,75%
31,79%
TP. H6 Chi Minh
12,42%
6,05%
1,56% : 1,69% 1,16%
—_— I R _
18-24 25-34 35-44 45-54 55-64 65+

}eputa
Ha Néi

17,04%

- Thanh Hoa
3,26%

4

N =25.897.719 | Théi gian do luong: ngay 01/01/2024 — ngay 31/12/2024 Top khu vuc thao luan vé Nganh Ban Ié



Top 05 Ctra hang Pién tur, dién lanh,
vien thong pho bién trén MXH

COMPANY TOTAL SCORE

Téng s cong ty: 28

RANKING
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Total Score = Piém sac thai + Piém thj phan thao luan + Piém tuong tac + Piém do lan téa
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Top 05 Chuoi Nha thudc va

Me & Bé pho bién trén MXH
COMPANY RANKING TOTAL SCORE

Téng sé cong ty: 15
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Diém séc thdi = Murc d6 yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo
luén tich cuc & tiéu cyuc)

Diém thi phan thdo ludn = Thdo ludn vé céng ty / Téng thdo ludn vé tat cé cong ty (dua trén luong thdo ludn
©6 nhdc dén tén cong ty)

Diém tuong tdc = Tuong tdc vé thdo luan cua cong ty / Téng tuong tdc vé thdo ludn cua tat cd céng ty (dua
trén luot like, share va comment)

Diém dé lan téa = DY lan tda vé thdo ludn cua céng ty / Téng d6 lan tda vé thdo ludn cua tat cd céng ty
(dva trén luong tiép cén)
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Top 05 Ctra hang Thai trang
pho bién trén MXH

COMPANY RANKING TOTAL SCORE
Téng s6 cong ty: 32
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Top 05 Cira hang Lam dep va My pham

pho bién trén MXH

COMPANY  RANKING

TOTAL SCORE

Téng sé cong ty: 18
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Diém séc thdi = Murc d6 yéu thich vé cong ty/ Téng muic dé yéu thich vé tat cé cong ty (dua trén hé sé thdo

luén tich cuc & tiéu cyuc)

Diém thj phan thdo ludn = Thdo ludn vé céng ty / Téng thdo ludn vé tat cé cong ty (dua trén luong thdo ludn

c6 nhac dén tén cong ty)

Diém tuong tdc = Tuong tdc vé thdo luan cua cong ty / Téng tuong tdc vé thdo ludn cua tat cd céng ty (dua

trén luot like, share va comment)

Diém dé lan téa = D lan tda vé thdo ludn cua céng ty / Téng d6 lan tda vé thdo ludn cua tat ca céng ty

(dva trén lugng tiép cén)
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Top 05 Cira hang Trang strc, vang bac va
kim loai quy khac pho bién trén MXH

COMPANY  RANKING TOTAL SCORE

Téng sé cong ty: 13
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Total Score = Piém sac thai + Piém thj phan thao luan + Piém tuong tac + Piém do lan téa
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Top 05 Chuoi Siéu thi
pho bién trén MXH

COMPANY RANKING TOTAL SCORE
Téng sé cong ty: 10
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Diém séc thdi = Mirc dé yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo
ludn tich cuc & tiéu cuc)
Diém thj phan thdo ludn = Thdo ludn vé céng ty / Téng thdo ludn vé tat cé cong ty (dua trén luong thdo ludn
¢6 nhéc dén tén cong ty)
Diém tuong tdc = Tuong tac vé thdo luan cua cong ty / Téng tuong tdc vé thdo ludn cua tat ca céng ty (dua

trén luot like, share va comment) Re p u tq

Diém d lan téa = P lan tda vé thdo lugn cda cong ty / Téng do lan tda vé thdo ludn cla t&t ca céng ty
(dva trén lugng tiép cén)



Top Mat hang duogc dé cap trén Mang xa hoi theo nganh hang Xeputa
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Top Mat hang néi bat trong Nganh Top Mat hang néi bat trong
Pién tu, dién lanh, vien thong Nganh Thai trang
Thiét bj dién lanh - 5,810,749 Ao/dam - 1,148,895
e . Phu kién 778,505
e . 2,038,536 -
aptop
Tai vi - 728,021
Thiét bi dién dan dung . 1,944,929
Quan/vay . 294,829
Thuong hiéu l 1,161,702
Thuong hiéu l 261,242
Thiét bi dién tr | 231,274
Giay dép I 151,738
Thiét bi am thanh | 201,753 B Thio luan Poboi 328 B Théo luan

N = 25.897.719 | Théi gian do luong: ngay 01/01/2024 — ngay 31/12/2024

*.

Top Mat hang néi bat trong

Nganh Lam dep & My pham
Cham séc co thé 851,826
Cham soéc toc 457,692
Thuong hiéu 321,219
Cham séc da mat 153,459

Cham séc ca nhan 104,882

Thuc pham chirc nang 96,569

Trang diém = 36,483 Thao luan



Top Mat hang dugc dé cap trén Mang xa hoi theo nganh hang XReputa

Top Mt hang néi bat trong
Nganh Trang strc, vang bac,...

Loai trang strc 879.874
Rayjchuyen) 296.740
vong co
, Vong/ 224.546
lac chan-tay
Thuong hiéu 153.382
Bong/hoa tai 135.618

Nhan 93825

Pandora 41786

Théo luén
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Top Mit hang néi bat
trong Chuoi nha thuéc

Dau 108,578
Thuc pham
dinh du@ng 94,996
Cham séc co thé 71,072
Thiét bi y t& 24,155

Thuong hiéu 9,028

Khautrang | 1,789

Ké hoach héa

gia dinh 1:345

Dungcusociru = 420

Chong con trung = 407
Thao luan
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Top Mat hang néi bat
trong Chuoi me va bé

Po6 diing 363.437
D6 choi 144.599
Thuc pham 111.885

Thuong hiéu 37.722

Cham séc ca

nhan 29.224

Thoitrang | 7928

Théo luén

Top Mit hang néi bat
trong Chuoi Siéu thi

Do uéng 1,561,682

Thuc pham

v 1,433,620
tuoi/séng

Cham séc

PR 1,258,244
canhan

Nha ctra -

. 1,252,099
doi séng

Banh/keo 1,165,878

Gia vi 826,049

b6 kho 633,872

Thuc pham
dong lanh 291,291

P6 an nhanh 134,579
Thao luan
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Chu dé thao luan vé Nganh Ban Lé trén Mang xa hoi eputa

San pham/Dich vu

B Tén goi chung
H Gia (gdi, vu dai, ...)

Chat lugng

Hinh thutre kinh doanh

® Ban tai Ctra hang

Ban hang Online

Hoat dong kinh doanh

Truyén thong
su kién
Khuyén mai,
tang qua

® Cham séc
khach hang

® Khong gian
clra hang




Trai nghiém khach hang dugc dé cap trén Mang xa hoi Reputa

Khong gian,
dién tich

Vi tri

Bay tri,
thiét ké

Do nhan dién,
ma& rong chuoi

26.488

949.412

743.222

422.548

14.509

[0 Thao luan

fita

Veé Hang hoéa

Khuyén mai

Gia

Chat lugng

Cung Ung
hang héa

Po da dang

Chinh sach
bao hanh

boéng goi

1.342.261

1.086.543

657.012

90.290

54.794

41.502

15.360
I Théo luan
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Vé Nhan vién

Chuyén mon,
nghiép vu

Thai dé

Nhan xét
chung

1.867.266
1.322.092
453.538
20.345
Théo luan
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Vé Dich vu

Phi giao hang . 1.955.281
Thanh toén I 971.693

Thoi gian I 468.005

giao hang
Cham séc
khach hang | 28072
Chatluong 5.4
van chuyén

Gilrxe 5.864

[ Théo luan



GIOI THIEU REPUTA

}Xeputa

Reputa ty hao Ia hé théng tién phong trong viéc trng dung cdng nghé Al, Big Data vao Social Listening.

DA DANG FORMAT DU LIEU

DA DANG NGUON D{¥ LIEU

Reputa s& htru 09 nguédn di liéu dén tir cac nén tang

quen thudc v&i nguwoi dung:

Facebook
Youtube
Instagram
TikTok

Bao chi dién tt
Forum

Blog & Website
Bé&o gidy

D@ liéu trong hé théng Reputa con dwoc thé hién
duai 03 format phd bién nhat hién nay:

+ Vanban

* Hinh anh

* Video.

GIAl PHAP REPUTA CUNG CAP

Do lwdng Stre khée thwong hiéu
Theo déi hoat déng truyén théng

Hb tro cham séc khach hang
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Beputq

THONG TIN LIEN HE

Lién hé ngay véi ching t6i d€ nhan tu van cac Goi dich vu
phu hop va hiéu qua cho ban va Doanh nghiép cua ban!

@ https://biz.reputavn ) Hotline: 028.2213.7979 = social360@viettel.com.vn
Mién Bac: Nguyén Ngoc Hanh (Ms) Mién Nam: Tran Thi Hai Xuan (Ms)
2 Phone: 0379 354 764 2 Phone: 0964 330 371

= Email: hanhnn44@os.viettel.com.vn & Email: xuantth2@viettel.com.vn




