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TONG QUAN THAO LUAN NGANH BAN LE TRONG NAM 2025

BANG XEP HANG CONG TY BAN LE THEO NGANH HANG
TOP MAT HANG DUQC DE CAP TREN MANG XA HOI THEO NGANH HANG

CHU BE THAO LUAN VE NGANH BAN LE TREN MANG XA HOI
TRAI NGHIEM KHACH HANG TREN MANG XA HOI
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Dien bién thao luan Nganh Ban le trén Mang xa hoi Nam 2025 XReputa
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Lugng thao luan vé Nganh Ban lé theo phan khic do tudi

52,15%
36,81%

TP.H6 Chi Minh
15,70%

N = 33.904.275 | Thoi gian do luong: ngay 01/01/2025 — ngay 31/12/2025 Top khu vuc thao luan vé Nganh Ban le

1,59% 6,79% 1,59% 1,07%
18-24 25-34 35-44 45-54 55-64 65+



Top 05 Ctra hang Pién tur, dién lanh,
vien thong pho bién trén MXH

COMPANY

RANKING TOTAL SCORE

Téng s cong ty: 28
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Total Score = Piém sac thai + Piém thj phan thao luan + Piém tuong tac + Piém do lan téa
N =33.904.275| Thai gian do luong: ngay 01/01/2025 — ngay 31/12/2025
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1 NHA THUGC
LONG CHAU

3 (Pharmacity
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TRUNG SO'K_ Pharma
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Top 05 Chuoi Nha thuéc va
Me & Bé pho bién trén MXH

COMPANY RANKING

TOTAL SCORE

Téng s6 cong ty: 15

Nha thuéc
Long Chau

Nha thuéc
An Khang

Pharmacity

Trung Son
Pharma

Con Cung

«

‘,-3

I 0,87

I 3,2

Diém séc thdi = Murc d6 yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo

luén tich cuc & tiéu cyuc)

Diém thi phan thdo ludn = Thdo ludn vé céng ty / Téng thdo ludn vé tat cé cong ty (dua trén luong thdo ludn

©6 nhdc dén tén cong ty)

Diém tuong tdc = Tuong tdc vé thdo luan cua cong ty / Téng tuong tdc vé thdo ludn cua tat cd céng ty (dua

trén luot like, share va comment)

Diém dé lan téa = DY lan tda vé thdo ludn cua céng ty / Téng d6 lan tda vé thdo ludn cua tat cd céng ty

(dva trén lugng tiép cén)
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Top 05 Ctra hang Thai trang
pho bién trén MXH

COMPANY RANKING TOTAL SCORE
Téng s6 cong ty: 32

23
1 BLUE The Blues f+4-

EXCHANGE

A\ An Phuéc ..,-1 -18'6

AN PHUOC GROUP

3 SHEIN Shein -1

9,21
== VigtTién f+4.
viettien
CHARLES 7,27
N Ch?rles & “ -1 .
KEITH Keith

B Nim 2025

Nam 2024
Total Score = Piém sac thai + Piém thj phan thao luan + Piém tuong tac + Piém do lan téa
N =33.904.275| Thai gian do luong: ngay 01/01/2025 — ngay 31/12/2025

Top 05 Cira hang Lam dep va My pham
pho bién trén MXH

COMPANY RANKING TOTAL SCORE
Téng sé cong ty: 18

L. . .2,54
1 innisfree Innisfree “

2 MathoaDaphan :\),I:L:g: “ I 1,79
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|0,31
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» Thé gici 0,67
5 @Theglellcmdﬁp lam dep f +1 I
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Diém séc théi = Murc d6 yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo

luén tich cuc & tiéu cuc)

Diém thj phan thdo ludn = Thdo luan vé céng ty / Téng thdo ludn vé tat cd cong ty (dua trén luong thdo ludn

c6 nhac dén tén cong ty)

Diém tuong tdc = Tuong téc vé thdo ludn cda cong ty / Téng tuong tdc vé thdo ludn cua tat cd céng ty (dua

trén luot like, share va comment) ?e p u tq
Diém d lan téa = D lan tda vé thdo ludn cua céng ty / Téng d6 lan tda vé thdo ludn cua tat cd céng ty ®

(dva trén lugng tiép cén)



Top 05 Cira hang Trang strc, vang bac va Top 05 Chuoi Siéu thi
kim loai quy khac pho bién trén MXH pho bién trén MXH

COMPANY RANKING TOTAL SCORE COMPANY RANKING TOTAL SCORE
Téng s6 cong ty: 13 Téng sé cong ty: 10
\/
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2 V| Bao Tin
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4 % DOJI DOJI 4 @ rorremart LOTTE Mart  4mp

5 THE GIGI The Gioi
KiM cuoNG  Kim Cuong

5 VOIVERE WinMart &« l
5,26

. Nam 2025 Diém séc thdi = Mirc dé yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo
ludn tich cuc & tiéu cuc)
Nam 2024 Diém thj phin thdo ludn = Théo luan vé cong ty / Téng thao luan vé tat cd cong ty (dua trén luong thao ludn
¢6 nhéc dén tén cong ty)
Total Score = Diém sic thai + Piém thi ph'a?m thao luan + Piém tuong tac + Piém do lan toa Di:e”m tuong téc = Tuqng tdc vé thdo ludn cda céng ty / Téng tuong téc vé thdo ludn cda tat cé cong ty (dua
: i N trén luot like, share va comment) ?e p u tq
N =33.904.275| Thoi gian do /u'(‘)'ng; nga‘y 01/01/2025 — nga‘y 31/12/2025 Diém d lan téa = P lan tda vé thdo lugn cda cong ty / Téng do lan tda vé thdo ludn cla t&t ca céng ty ®

(dva trén lugng tiép cén)



Top Mat hang duoc dé cap trén Mang xa hoi theo nganh hang

Top Mat hang néi bat trong Nganh
Pién ta, dién lanh, vién théng
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Thiét bi dién lanh

Phu kién dién thoai
laptop

Thiét bi dién dan dung

Thuong hiéu

Thiét bi am thanh

Thiét bj dién tir

Top Mat hang néi bat trong

Nganh Thai trang

3.365.711 Ao/dam

Phu kién

Tai vi

Quan/vay

Thuong hiéu

Giay dép

I Théo luan D6 boi

N =33.904.275| Théi gian do luong: ngay 01/01/2025 — ngay 31/12/2025

620.426

480.538

383.197
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121.782
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Top Mat hang néi bat trong

Nganh Lam dep & My pham
Cham séc co the 309.587
Cham séc toc 158.564
Thuong hiéu 145.051
Cham sé6c da mat 67.438

Cham séc ca nhan 43.598
Thuc pham chirc ning 31.238

Trang diém 21.665 Thao luan
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Top Mit hang néi bat trong
Nganh Trang strc, vang bac,...

Top Mit hang néi bat
trong Chuoi nha thuéc

Loai trang surc

Day chuyén/vong c6

Vong/lac chan-tay

Thuong hiéu

Bong/hoa tai

Nhén

Pandora

Cong ty

e

Top Mat hang néi bat
trong Chuoi me va bé

Thuc pham
456.075 dinh dung SR Po diing
D3 .
183.684 a 40.504
x < P6 choi 85.789
Cha“:h?c co 32.868
158.537
Thiétbiy té 11.666 Th ha 63.021
uc pham .
111.366 ep
Thuong hiéu 4.311
103.014 K& hoach héa Thuong higu I 20.472
. 420
gia dinh
65.054 Khautrang 389
Cham séc ca nhan 11.383
tring 272
1.249 Dungcusociu 256 Thoi trang 5.654
Thao luan Thao luén I Thao luan

N =33.904.275| Théi gian do luong: ngay 01/01/2025 — ngay 31/12/2025

161.780

Top Mat hang dugc deé cap trén Mang xa hoi theo nganh hang

Xeputa
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Top Mit hang néi bat

trong Chuoi Siéu thi
D6 uéng 771.770
Thuc pham
tuoi/song JelLiEe
Nha ctra - doi
séng 675.510
Banh/keo 618.644
Cham séc
¢4 nhan 447.491
Do kho 382.838
Gia vi 369.256
Thuc pham
dong lanh 186.011
D6 an nhanh 87.001 A
Thao luan



Chu dé thao luan vé Nganh Ban Lé trén Mang xa hoi

1.679.283 1-737.236

194.444 200.206

Nam 2024
[ San pham/Dich vu

[ Hinh thic kinh doanh
] Hoat déng kinh doanh

N =33.904.275| Théi gian do luong: ngay 01/01/2025 — ngay 31/12/2025
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& San pham/Dich vu

®m Tén goi chung
m Gia (goi, uu dai, ...)

Chat lugng

Hinh thutre kinh doanh

m Ban tai Clra hang

188.963 178.907 98,82% Ban hang Online

Hoat dong kinh doanh
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su kién
Khuyén mai tang qua
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® Chuong trinh
khach hang

m Khong gian co s@
vat chat
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Trai nghiém khach hang dugc dé cap trén Mang xa hoi

fita

Veé Hang hoéa

- 1.030.738

I 337.212

67.294

29.669

26.197

11.296

Vé Cura hang
Vé sinh - 515.208 Khuyén mai
Gia - 700.087
Khong gian,
dién tich . 422.382
Chat lugng
Vi tri 250.311
Cung Ung hang héa
Bay tri, thiétké | 16.758 Chinh séch bao hanh
bo dadang
Do nhan dién, o,

mo rong chuoi

béng goi
77 Théo luan

N =33.904.275| Thai gian do luong: ngay 01/01/2025 — ngay 31/12/2025
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Vé Dich v

Vé Nhan vién
Chuyé{n mon, 1.279.360 Phi giao hang
nghiép vu
Thanh toan
Thai do 874.136
Thoi gian giao hang
Ky nang 292.890

Cham séc khach hang

Nhan xét chung | 13.917

Chat lugng van chuyén

Gilr xe

Théo luan

1.212.046

595.177

I 354.073

19.932

5.952

1.299

[ Théo luan



GIOI THIEU REPUTA

}eputa

Reputa ty hao Ia hé théng tién phong trong viéc trng dung cdng nghé Al, Big Data vao Social Listening.

DA DANG FORMAT DU LIEU

DA DANG NGUON D{¥ LIEU

Reputa s& hiru 09 ngudn di liéu dén tir cac nén tang

quen thudc v&i ngwoi dung:

Facebook
Youtube
Instagram
TikTok

B&o chi dién t&
Forum

Blog & Website
Béo gidy

Dir liéu trong hé thdng Reputa con dwoc thé hién
duai 03 format phd bién nhat hién nay:

e Van ban

e Hinh anh

* Video.

GIAl PHAP REPUTA CUNG CAP

Do lvdng Stre khée thwong hiéu
Theo déi hoat dong truyén théng

Hb tro cham séc khach hang

10
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THONG TIN LIEN HE

Lién hé ngay véi ching t6i dé nhan tu van cac Gai dich vu
phu hop va hiéu qua cho ban va Doanh nghiép cua ban!

Tru sé TP. Ha NGi TP. H6 Chi Minh

Pia chi: Toa nha Bo K& hoach va Dau tu, L6 Pia chi: Tang 23, Viettel Complex Building,
D25, Budng Ton That Thuyét, Khu d6 thi méi Céach Mang Théng 8, Phudng Hoa Hung,
Cau Giay, TP. Ha Noi TP. HCM

@ https://biz.reputa.vn Q Hotline: 028.2213.7979 i social360@viettel.com.vn
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