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Dien bién thao luan Nganh Ban le trén Mang xa hoi thang 08/2025 XReputa
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N = 1.117.848 | Thoi gian do luong: ngay 01/07/2025 — ngay 31/07/2025 Top khu vuc thao luan vé Nganh Ban le



Top 05 Ctra hang Pién tur, dién lanh,
vien thong pho bién trén MXH

COMPANY

RANKING TOTAL SCORE
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Total Score = Piém sac thai + Piém thj phan thao luan + Piém tuong tac + Piém do lan téa
N =1.117.848 | Thoi gian do ludng: ngay 01/07/2025 — ngay 31/07/2025

Top 05 Chuoi Nha thuéc va
Me & Bé pho bién trén MXH
TOTAL SCORE

COMPANY RANKING

Téng s6 cong ty: 15
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1 NHA THUGC Nha thuoc “ I 9.05
LONGCHAU  Long Chau
Nha thuéc 1,74
2 An Khang “ 2,12
| . 13
3 (Pharmacity  Pharmacity f +1
0,95
1,23
4 Trung Son ‘ -1
TRUNG SON Pharma Pharma 1,14
0,72
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Diém séc thdi = Murc d6 yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo
luén tich cuc & tiéu cyuc)

Diém thi phan thdo ludn = Thdo ludn vé céng ty / Téng thdo ludn vé tat cé cong ty (dua trén luong thdo ludn
©6 nhdc dén tén cong ty)

Diém tuong tdc = Tuong tdc vé thdo luan cua cong ty / Téng tuong tdc vé thdo ludn cua tat cd céng ty (dua
trén luot like, share va comment)

Diém dé lan téa = DY lan tda vé thdo ludn cua céng ty / Téng d6 lan tda vé thdo ludn cua tat cd céng ty
(dva trén luong tiép cén)
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Top 05 Ctra hang Thai trang Top 05 Ctra hang Lam dep va My pham
pho bién trén MXH pho bién trén MXH

COMPANY RANKING TOTAL SCORE COMPANY RANKING TOTAL SCORE
Téng s6 cong ty: 32 Téng sé cong ty: 18
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. Thang 7/2025 Diém séc théi = Murc d6 yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo
luén tich cuc & tiéu cuc)
Than g 6 /202 5 Diém thj phan thdo ludn = Thdo luan vé céng ty / Téng thdo ludn vé tat cd cong ty (dua trén luong thdo ludn
c6 nhac dén tén cong ty)
Total Score = Diém sic thai + Piém thi ph'z‘m thao luan + Piém tuong tac + Piém do lan toa Diém tuong tdc = Tuong téc vé thdo ludn cda cong ty / Téng tuong tdc vé thdo ludn cua tat cd céng ty (dua
: : * trén luot like, share va comment) ?e p u tq
N =1.117.848 | Thoi gian do [u'(‘yng_- nga‘y 01/07/2025 — nga‘y 31/07/2025 Diém d6 lan téa = DG lan téa vé thdo luén cda cong ty / Téng dé lan tda vé thdo ludn cua tat cad céng ty ®

(dva trén lugng tiép cén)



Top 05 Cira hang Trang strc, vang bac va
kim loai quy khac pho bién trén MXH

RANKING TOTAL SCORE

COMPANY
Téng sé cong ty: 13
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KIM CUCNG Kim Cu’dng

B Thang 7/2025
Thang 6/2025

Total Score = Piém sac thai + Piém thj phan thao luan + Piém tuong tac + Piém do lan téa
N =1.117.848 | Thoi gian do ludng: ngay 01/07/2025 — ngay 31/07/2025
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Top 05 Chuoi Siéu thi
pho bién trén MXH

COMPANY

RANKING TOTAL SCORE

Téng s6 cong ty: 10
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Diém séc thdi = Mirc dé yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo
ludn tich cuc & tiéu cuc)

Diém thj phan thdo ludn = Thdo ludn vé céng ty / Téng thdo ludn vé tat cé cong ty (dua trén luong thdo ludn
¢6 nhéc dén tén cong ty)

Diém tuong tdc = Tuong tac vé thdo luan cua cong ty / Téng tuong tdc vé thdo ludn cua tat ca céng ty (dua
trén luot like, share va comment)

Diém d lan téa = P lan tda vé thdo lugn cda cong ty / Téng do lan tda vé thdo ludn cla t&t ca céng ty
(dva trén lugng tiép cén)
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Top Mat hang duoc dé cap trén Mang xa hoi theo nganh hang Xeputa
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Top Mat hang néi bat trong Nganh Top Mat hang néi bat trong Top Mat hang néi bat trong
Pién tu, dién lanh, vien thong Nganh Thai trang Nganh Lam dep & My pham
Thiét bj dién lanh _ 291,003 Ao/dam - 48,127 Cham séc co thé 19,174
Phu kién dién thoai Phu kién - 39,443 Cham soéc toc 11,782
laptop - 103,942
Tai vi - 31,470 Thuong hiéu 11,549
Thiét bi dién dan dung . 82,179
Quan/vay l 13,150 Cham séc da mat 4,566
Thuong hiéu . 66,899
Thuong hiéu I 9,085 Cham séc ca nhan 3,536
Thiét bi am thanh | 9,387
Giay dép I 7,105 Thuc pham chirc ning 2,102
Thiét bi dién tir | 8,546 B Thao luan Poboi 7 B Théo luan Trang diém 1,609 Thao luan

N =1.117.848 | Thoi gian do ludng: ngay 01/07/2025 — ngay 31/07/2025



Top Mit hang néi bat trong
Nganh Trang strc, vang bac,...

Top Mat hang duoc dé cap tréen Mang xa h
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Top Mit hang néi bat
trong Chuoi nha thuéc
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N =1.117.848 | Thoi gian do ludng: ngay 01/07/2025 — ngay 31/07/2025
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Top Mat hang néi bat
trong Chuoi me va bé
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Top Mit hang néi bat
trong Chuoi Siéu thi

D6 udng
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Chu dé thao luan vé Nganh Ban Lé trén Mang xa hoi

1.489.298

1.109.996

143.130 176.396

Thang 6/2025 [ Hinh thuc kinh doanh
[ San pham/Dich vu ] Hoat déng kinh doanh

N =1.117.848 | Thoi gian do ludng: ngay 01/07/2025 — ngay 31/07/2025

169.901
119.385

B

R

&

}eputa

San pham/Dich vu

®m Tén goi chung
m Gia (goi, uu dai, ...)

Chat lugng

Hinh thutre kinh doanh

98,79%

m Ban tai Clra hang

Ban hang Online

Hoat dong kinh doanh

17,44%
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su kién
Khuyén mai tang qua
tring thudng

® Chuong trinh
khach hang

m Khong gian co s@
vat chat



Trai nghiém khach hang dugc dé cap trén Mang xa hoi Reputa
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Vé Hang hoéa Vé Nhan vién Vé Dich v

Khéng gian, 41.212 Khuyén mii - 85630  Chuyénmon, 118.245 Phi giao hang 105,483
dién tich nghiép vu
-1 - 57353 Thanh toan
Vé sinh 40.736 Thai do 76.270
Chat lugng . 27.514
Thoi gian giao hang
Vi tri 21.268 Ky nang 24.274
Cung tirng hang héa 5.482
Cham soc khach hang | 1,415
Bay tri, thiétké | 1.431 bodadang | 2.652 Nhan xétchung = 910

Chat lugng van chuyén | 360
Chinh sach bao hanh | 1.982
P06 nhan dién,

N P 495
mo rong chuoi

. . Giirxe 110
boéng goi | 937

77 Thao luan [ Thao luan Théo luan [ Thao luan

N =1.117.848 | Thoi gian do ludng: ngay 01/07/2025 — ngay 31/07/2025



Top tin tirc n6i bat vé Nganh Ban lé trén Bao chi Xeputa

11/07: 14 triéu dan & TP.HCM méi la co hdi 26/07: Siéu thi khuyén mai tao co hdi cho
I16n cho nganh ban lé doanh nghiép Viét dua san phdm dén nguoi

01/07 - tuoitre.vn 15/07 tiéu ding - kinhtedothi.vn 31/07

05/07: 6 thang dau nam 2025, ban |é hang héa . . T,
N . s - R . ey . s an /07: g
va doanh thu dich vu tiéu dung tang 9,3% 16/07: Stc hit tir thi truong ban lé, dong luc 28/07 ‘Masan' fam hfnq’t-ram ty dong doanh thu
vi quy dinh thué mdi — vnexpress.net
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https://vtv.vn/suc-hut-tu-thi-truong-ban-le-dong-luc-cho-tang-truong-100250716184749595.htm
https://vtv.vn/suc-hut-tu-thi-truong-ban-le-dong-luc-cho-tang-truong-100250716184749595.htm
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https://tuoitre.vn/14-trieu-dan-o-tp-hcm-moi-la-co-hoi-lon-cho-nganh-ban-le-20250711194001144.htm
https://tuoitre.vn/14-trieu-dan-o-tp-hcm-moi-la-co-hoi-lon-cho-nganh-ban-le-20250711194001144.htm
https://tuoitre.vn/14-trieu-dan-o-tp-hcm-moi-la-co-hoi-lon-cho-nganh-ban-le-20250711194001144.htm
https://kinhtedothi.vn/sieu-thi-khuyen-mai-tao-co-hoi-cho-doanh-nghiep-viet-dua-san-pham-den-nguoi-tieu-dung.785162.html
https://kinhtedothi.vn/sieu-thi-khuyen-mai-tao-co-hoi-cho-doanh-nghiep-viet-dua-san-pham-den-nguoi-tieu-dung.785162.html
https://kinhtedothi.vn/sieu-thi-khuyen-mai-tao-co-hoi-cho-doanh-nghiep-viet-dua-san-pham-den-nguoi-tieu-dung.785162.html
https://kinhtedothi.vn/sieu-thi-khuyen-mai-tao-co-hoi-cho-doanh-nghiep-viet-dua-san-pham-den-nguoi-tieu-dung.785162.html
https://kinhtedothi.vn/sieu-thi-khuyen-mai-tao-co-hoi-cho-doanh-nghiep-viet-dua-san-pham-den-nguoi-tieu-dung.785162.html
https://hanoimoi.vn/6-thang-dau-nam-2025-ban-le-hang-hoa-va-doanh-thu-dich-vu-tieu-dung-tang-9-3-708114.html
https://hanoimoi.vn/6-thang-dau-nam-2025-ban-le-hang-hoa-va-doanh-thu-dich-vu-tieu-dung-tang-9-3-708114.html
https://hanoimoi.vn/6-thang-dau-nam-2025-ban-le-hang-hoa-va-doanh-thu-dich-vu-tieu-dung-tang-9-3-708114.html
https://vnexpress.net/masan-giam-hang-tram-ty-dong-doanh-thu-vi-quy-dinh-thue-moi-4919780.html?commentid=60501601
https://vnexpress.net/masan-giam-hang-tram-ty-dong-doanh-thu-vi-quy-dinh-thue-moi-4919780.html?commentid=60501601
https://vnexpress.net/masan-giam-hang-tram-ty-dong-doanh-thu-vi-quy-dinh-thue-moi-4919780.html?commentid=60501601
https://vnexpress.net/masan-giam-hang-tram-ty-dong-doanh-thu-vi-quy-dinh-thue-moi-4919780.html?commentid=60501601
https://vnexpress.net/masan-giam-hang-tram-ty-dong-doanh-thu-vi-quy-dinh-thue-moi-4919780.html?commentid=60501601

GIOI THIEU REPUTA

}eputa

Reputa ty hao Ia hé théng tién phong trong viéc trng dung cdng nghé Al, Big Data vao Social Listening.

DA DANG FORMAT DU LIEU

DA DANG NGUON D{¥ LIEU

Reputa s& htru 09 ngudn dir liéu dén tir cac nén tang

quen thudc v&i ngwoi dung:

Facebook
Youtube
Instagram
TikTok

B&o chi dién t&
Forum

Blog & Website
Béo gidy

Dir liéu trong hé thdng Reputa con dwoc thé hién
dwoi 03 format phd bién nhat hién nay:

e Van ban

e Hinh anh

*  Video.

GIAl PHAP REPUTA CUNG CAP

Do lvdng Stre khée thwong hiéu
Theo déi hoat dong truyén théng

Hb tro cham séc khach hang

11
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THONG TIN LIEN HE

Lién hé ngay véi ching t6i dé nhan tu van cac Gai dich vu
phu hop va hiéu qua cho ban va Doanh nghiép cua ban!

Tru sé TP. Ha NGi TP. H6 Chi Minh

Pia chi: Toa nha Bo K& hoach va Dau tu, L6 Pia chi: Tang 23, Viettel Complex Building,
D25, Budng Ton That Thuyét, Khu d6 thi méi Céach Mang Théng 8, Phudng Hoa Hung,
Cau Giay, TP. Ha Noi TP. HCM

@ https://biz.reputa.vn Q Hotline: 028.2213.7979 i social360@viettel.com.vn
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