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THANG 03/2026

TONG QUAN THAO LUAN NGANH BAN LE TRONG THANG 02/2026

BANG XEP HANG CONG TY BAN LE THEO NGANH HANG
TOP MAT HANG DUQC DE CAP TREN MANG XA HOI THEO NGANH HANG

CHU BE THAO LUAN VE NGANH BAN LE TREN MANG XA HOI
TRAI NGHIEM KHACH HANG TREN MANG XA HOI
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Dien bién thao luan Nganh Ban leé trén Mang xa hoi thang 02/2026 XReputa

28.438

Ha Noi
20,92%

Thanh Héa
4,99%

Thao luan

Pa Nang
5,01%

Lugng thao luan vé Nganh Ban lé theo phan khic do tudi
44,22% 43,44%

TP.H6 Chi Minh
17,34%
8,40%
0,60% 1,99% 1,34%

18-24 25-34 35-44 45-54 55-64 65+
N = 561.977 | Théi gian do luong: ngéy 01/02/2026 - ngay 28/02/2026 Top khu vuc thao luan vé Nganh Ban le




Top 05 Ctra hang Pién tu, dién lanh,
vien thong pho bién trén MXH

COMPANY

RANKING TOTAL SCORE

Téng s6 cong ty: 28

1 viettel store

Viettel Store

bien May Xanh

3 #

thegioididong

Thé Giégi Di Pong
4 G srov FPT Shop

5 PHONGVU.VN

Phong Vii

Théang 02/2026
Thang 01/2026

M -
¥ -1

— B

N
¥ -

e

I 14,8
¥ -1

. 20,5

Total Score = Piém sac thai + Piém thj phan thao luan + Piém tuong tac + Piém do lan téa
N =561.977 | Thoi gian do ludng: ngay 01/02/2026 — ngay 28/02/2026

1 NHA THUGC
LONG CHAU

2 Pharmacity |

Y concung

5

Top 05 Chuoi Nha thuéc va
Me & Bé pho bién trén MXH

COMPANY RANKING

TOTAL SCORE

Téng s6 cong ty: 15

Nha Thuéc

Long Chau “
Pharmacity f +1
Nha Thuéc +1
An Khang f
Con Cung ‘, -2
Nha Thuéc

Minh Chau “

. 5,73
_E

I 1,27

I 1,13

I 0,93

0,98

0,92

I 2,46

0,53

0,53

Diém séc thdi = Murc d6 yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo

luén tich cuc & tiéu cyuc)

Diém thi phan thdo ludn = Thdo ludn vé céng ty / Téng thdo ludn vé tat cé cong ty (dua trén luong thdo ludn

©6 nhdc dén tén cong ty)

Diém tuong tdc = Tuong tdc vé thdo luan cua cong ty / Téng tuong tdc vé thdo ludn cua tat cd céng ty (dua

trén luot like, share va comment)

Diém dé lan téa = DY lan tda vé thdo ludn cua céng ty / Téng d6 lan tda vé thdo ludn cua tat cd céng ty

(dva trén lugng tiép cén)
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Top 05 Ctra hang Thai trang

pho bién trén MXH

COMPANY RANKING TOTAL SCORE

Téng s6 cong ty: 32

1 A\

AN PHUOC GROUP

2 THE BLUES

3 IVYmoaa\W

viettien®

5 SHEIN

B Thang 02/2026
Thang 01/2026

An Phudc

The Blues

IVY moda

Viét Tién

Shein

f+1 .24,7

20,2

P K

Total Score = Piém sac thai + Piém thj phan thao luan + Piém tuong tac + Piém do lan téa
N =561.977 | Thoi gian do ludng: ngay 01/02/2026 — ngay 28/02/2026

Top 05 Cira hang Lam dep va My pham

pho bién trén MXH

COMPANY

RANKING

TOTAL SCORE

Téng sé cong ty: 18

1 innisfree
2 MathoaDaPhan

Lam:
3 Thao

COSMETICS
4 @ Thegioilamdﬁp

5 HASAKI|w

Chit lugng tht - Gi tr] tht!

Innisfree

Mat Hoa
Da Phan

Lam Thao
Cosmetics

Thé gioi
lam dep

Hasaki

o
«

f+3
f+1

I 0,25

I 0,45

Diém séc théi = Murc d6 yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo

luén tich cuc & tiéu cuc)

Diém thj phan thdo ludn = Thdo luan vé céng ty / Téng thdo ludn vé tat cd cong ty (dua trén luong thdo ludn

c6 nhac dén tén cong ty)

Diém tuong tdc = Tuong téc vé thdo ludn cda cong ty / Téng tuong tdc vé thdo ludn cua tat cd céng ty (dua

trén luot like, share va comment)

Diém d lan téa = D lan tda vé thdo ludn cua céng ty / Téng d6 lan tda vé thdo ludn cua tat cd céng ty

(dva trén lugng tiép cén)
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Top 05 Cira hang Trang strc, vang bac va
kim loai quy khac pho bién trén MXH

COMPANY RANKING TOTAL SCORE
Téng sé cong ty: 13

1 0 SJC

Sj|C

N Bao Tin
2 Minh Chau

24,1

—_
o

w
=
oo
=

9,12
3 < DOJI DoJl =7’56
- 8,44

1 1 813

4 SPNJ P

o
a
O

6. .. Thé Giéi
5 THE GIGI .
KiMcuong  Kim Cuong

B Thang 02/2026
Thang 01/2026

Total Score = Piém sac thai + Piém thj phan thao luan + Piém tuong tac + Piém do lan téa
N =561.977 | Thoi gian do ludng: ngay 01/02/2026 — ngay 28/02/2026
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Top 05 Chuoi Siéu thi
pho bién trén MXH

COMPANY RANKING TOTAL SCORE
Téng s6 cong ty: 10

15,2

T EOE covn
5,99
2 EON neon  p I
C
3 C0.0pmpart Co.opmart 4mp

4 @ rorremart LOTTE Mart *

2,45
5 \OWYERM WinMart ’-1 l

5,53

Diém séc thdi = Mirc dé yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo

luén tich cuc & tiéu cyuc)

Diém thj phan thdo ludn = Thdo ludn vé céng ty / Téng thdo ludn vé tat cé cong ty (dua trén luong thdo ludn

¢6 nhéc dén tén cong ty)

Diém tuong tdc = Tuong tac vé thdo luan cua cong ty / Téng tuong tdc vé thdo ludn cua tat ca céng ty (dua

trén luot like, share va comment) ?e p u tq
Diém d lan téa = P lan tda vé thdo lugn cda cong ty / Téng do lan tda vé thdo ludn cla t&t ca céng ty ®

(dva trén lugng tiép cén)



Top Mat hang duoc dé cap trén Mang xa hoi theo nganh hang Xeputa

\/
Top Mat hang néi bat trong Nganh Top Mat hang néi bat trong

Pién ta, dién lanh, vién théng

Nganh Thai trang

Thiét bi dién lanh 94.105 Ao/dam

o . Phu kién
Phu kltien dién thoai 38.513
aptop
Tai vi
Thiét bi dién dan dung 29.456
Quan/vay
Thuong hiéu 24175
Thuong hiéu
Thiét bi am thanh I 5.669
Giay dép
Thiét bi dién tir 3.443 S
I M Théo lugn b0 bat

N =561.977 | Thoi gian do ludng: ngay 01/02/2026 — ngay 28/02/2026

25.078

17.945

13.607

6.858

5.706

3.536

1 B Théo luan

sl

Top Mat hang néi bat trong

Nganh Lam dep & My pham
Cham séc co the 13.027
Cham séc téc 5.670
Thuong hiéu 5.604
Cham séc da mét 2.517
Cham séc ca nhan 1.440

Trang diém 1.381

Thuc pham chirc ning 970 Thao luan



Top Mat hang dugc deé cap trén Mang xa ho

&

Top Mit hang néi bat trong

Nganh Trang strc, vang bac,..

Loai trang surc

18.091
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Top Mit hang néi bat
trong Chuoi nha thuéc

Dau

Thuc pham
dinh dudng

Cham séc
co thé

Thiét biy té

Thuong hiéu

Ké hoach héa
gia dinh

Khau trang

Dung cu so ctiu

Day chuyén/vong c6 6.429
Vong/lac chan-tay 5.515
Thuong hiéu 4.278
Bong/hoa tai 3.523
Nhan 2.611
Pandora 1.848
Congty 52
Théo luan

Chong
con trung

1.534
1.333
1.052
413
74
34
25
15
6
Thao luan

N =561.977 | Thoi gian do ludng: ngay 01/02/2026 — ngay 28/02/2026

Top Mat hang néi bat
trong Chuoi me va bé

D6 dung

Po choi

Thuc pham

Thuong hiéu

Cham séc ca nhan

Thoi trang

5.342

2.834

2.372

684

270

114

Thao luan

i theo nganh hang
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Top Mit hang néi bat
trong Chuoi Siéu thi

D6 udng

Thuc pham
tuci/song

Banh/keo
Nha ctra -
doi song
Cham séc
canhan
P6 kho
Gia vi

Thuc pham
dong lanh

P6 an nhanh

27.679
25.220
23.128
20.014
18.314
12.910
12.646
5.340
2047 Thao luan



Chu dé thao luan vé Nganh Ban Lé trén Mang xa hoi Xeputa

Re
& San pham/Dich vu

®m Tén goi chung

958.800
= Gid (goi,uu
dai,quyén lgi,...)

81,92% Chat lugng

642.223

Hinh thutre kinh doanh

m Ban tai Clra hang

106.877 101.031

72.218 67.980 98,32%

Ban hang Online

Hoat dong kinh doanh

&

Truyén thong su kién

28

15,94%

Khuyén mai tang qua
tring thudng

®m Chuong trinh khach
hang

m Khong gian co sd vat

N =561.977 | Thoi gian do ludng: ngay 01/02/2026 — ngay 28/02/2026 chat

Thang 01/2026 [ Hinh thuc kinh doanh
[ San pham/Dich vu ] Hoat déng kinh doanh



Trai nghiém khach hang dugc dé cap trén Mang xa hoi

fita

Vé Cira hang Vé Hang héa
Vé sinh . 21.394 Khuyén mai - 36.192
Gid - 25,749
Khong gian,
dién tich I 9732
Chat lugng . 12.198
Vi tri 6.255
Cung tirng hang héa 4.049
Bay tri, thiétké | 750 bodadang | 1.041
Chinh sach bao hanh | 810
Do nI\ an dlen:,. 542
mo rong chuoi
béng géi | 737
77 Thao luan [ Thao luan

N =561.977 | Thoi gian do ludng: ngay 01/02/2026 — ngay 28/02/2026
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Vé Nhan vién

Vé Dich vu

Chuyé{n mon, 46,930 Phigiao hang
nghiép vu
Thanh toan
Thai do 37.635
Thoi gian giao hang
Ky nang 8.786

Cham séc khach hang

Nhan xét chung = 632

Chat lugng van chuyén

Giir xe

Théo luan

. 16280

168

[ Théo luan



Top tin tirc n6i bat vé Nganh Ban lé trén Bao chi Xeputa

12/02: Thi trudng ban lé tré thanh 24/02: Thi trudng ban lé sau Tét: Hang héa
truc téng truéng méi — congly.vn 02 dbi dao, gia 6n dinh - vneconomy.vn
02/02: Nguoi Viét chi 430.000 ti dong 18/02: Ban lé 2026 - Ca nhan héa dan dau 26/02: Mua sam truc tuyén c6 thé Ia
mua sam trén mang trong nam 2025 cudc dua trai nghiém ngudi tiéu dung nan nhan tiép theo cua Al
- thanhnien.vn - thuongtru

ong.vn = vheconomy.vn
I L O T



https://thuongtruong.com.vn/news/ban-le-2026-ca-nhan-hoa-dan-dau-cuoc-dua-trai-nghiem-nguoi-tieu-dung-160378.html
https://thuongtruong.com.vn/news/ban-le-2026-ca-nhan-hoa-dan-dau-cuoc-dua-trai-nghiem-nguoi-tieu-dung-160378.html
https://thuongtruong.com.vn/news/ban-le-2026-ca-nhan-hoa-dan-dau-cuoc-dua-trai-nghiem-nguoi-tieu-dung-160378.html
https://thuongtruong.com.vn/news/ban-le-2026-ca-nhan-hoa-dan-dau-cuoc-dua-trai-nghiem-nguoi-tieu-dung-160378.html
https://thuongtruong.com.vn/news/ban-le-2026-ca-nhan-hoa-dan-dau-cuoc-dua-trai-nghiem-nguoi-tieu-dung-160378.html
https://thuongtruong.com.vn/news/ban-le-2026-ca-nhan-hoa-dan-dau-cuoc-dua-trai-nghiem-nguoi-tieu-dung-160378.html
https://congly.vn/thi-truong-ban-le-tro-thanh-truc-tang-truong-moi-511351.html
https://congly.vn/thi-truong-ban-le-tro-thanh-truc-tang-truong-moi-511351.html
https://congly.vn/thi-truong-ban-le-tro-thanh-truc-tang-truong-moi-511351.html
https://vneconomy.vn/thi-truong-ban-le-sau-tet-hang-hoa-doi-dao-gia-on-dinh.htm
https://vneconomy.vn/thi-truong-ban-le-sau-tet-hang-hoa-doi-dao-gia-on-dinh.htm
https://vneconomy.vn/thi-truong-ban-le-sau-tet-hang-hoa-doi-dao-gia-on-dinh.htm
https://thanhnien.vn/nguoi-viet-chi-430000-ti-dong-mua-sam-tren-mang-trong-nam-2025-185260202150016673.htm
https://thanhnien.vn/nguoi-viet-chi-430000-ti-dong-mua-sam-tren-mang-trong-nam-2025-185260202150016673.htm
https://thanhnien.vn/nguoi-viet-chi-430000-ti-dong-mua-sam-tren-mang-trong-nam-2025-185260202150016673.htm
https://vneconomy.vn/mua-sam-truc-tuyen-co-the-la-nan-nhan-tiep-theo-cua-ai.htm
https://vneconomy.vn/mua-sam-truc-tuyen-co-the-la-nan-nhan-tiep-theo-cua-ai.htm
https://vneconomy.vn/mua-sam-truc-tuyen-co-the-la-nan-nhan-tiep-theo-cua-ai.htm
https://vneconomy.vn/mua-sam-truc-tuyen-co-the-la-nan-nhan-tiep-theo-cua-ai.htm
https://vneconomy.vn/mua-sam-truc-tuyen-co-the-la-nan-nhan-tiep-theo-cua-ai.htm
https://vneconomy.vn/mua-sam-truc-tuyen-co-the-la-nan-nhan-tiep-theo-cua-ai.htm
https://vneconomy.vn/mua-sam-truc-tuyen-co-the-la-nan-nhan-tiep-theo-cua-ai.htm
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https://vneconomy.vn/mua-sam-truc-tuyen-co-the-la-nan-nhan-tiep-theo-cua-ai.htm
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https://vneconomy.vn/mua-sam-truc-tuyen-co-the-la-nan-nhan-tiep-theo-cua-ai.htm
https://vneconomy.vn/mua-sam-truc-tuyen-co-the-la-nan-nhan-tiep-theo-cua-ai.htm
https://vneconomy.vn/mua-sam-truc-tuyen-co-the-la-nan-nhan-tiep-theo-cua-ai.htm

GIOI THIEU REPUTA

}eputa

Reputa ty hao Ia hé théng tién phong trong viéc trng dung cdng nghé Al, Big Data vao Social Listening.

DA DANG FORMAT DU LIEU

DA DANG NGUON D{¥ LIEU

Reputa s& htru 09 ngudn dir liéu dén tir cac nén tang

quen thudc v&i ngwoi dung:

Facebook
Youtube
Instagram
TikTok

B&o chi dién t&
Forum

Blog & Website
Béo gidy

Dir liéu trong hé thdng Reputa con dwoc thé hién
dwoi 03 format phd bién nhat hién nay:

e Van ban

e Hinh anh

*  Video.

GIAl PHAP REPUTA CUNG CAP

Do lvdng Stre khée thwong hiéu
Theo déi hoat dong truyén théng

Hb tro cham séc khach hang

11



Heputq

THONG TIN LIEN HE

Lién hé ngay véi ching t6i dé nhan tu van cac Gai dich vu
phu hop va hiéu qua cho ban va Doanh nghiép cua ban!

Tru sé TP. Ha NGi TP. H6 Chi Minh

Pia chi: Toa nha Bo K& hoach va Dau tu, L6 Pia chi: Tang 23, Viettel Complex Building,
D25, Budng Ton That Thuyét, Khu d6 thi méi Céach Mang Théng 8, Phudng Hoa Hung,
Cau Giay, TP. Ha Noi TP. HCM

@ https://biz.reputa.vn Q Hotline: 028.2213.7979 i social360@viettel.com.vn
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