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BAN TIN NGANH BAO HIEM Reputa

> Bao hiém dugc dinh nghia la mot hoat ddong ma mét ca nhan cé quyén dugce hudng tro cap nhd vao mot khoan déng gép cho minh
hodc cho ngudi thir 3 trong trudng hop xay ra rdi ro. Khodan trg cap nay do mét té chirc tra, t6 chirc nay co trach nhiém déi véi toan bo
cac rui ro va dén bu céac thiét hai theo cac phuong phap cta théng ké.
Pham vi dir liéu Ban tin: Top 68 Bao hiém cé hoat dong ndi bat nhat trén MXH
Tong thao luan nganh Bao hiém trong thang 04: 46.698

> D liéu trong Ban tin dugc thong ké va phan tich dua trén 2 nhém chinh: Bao hiém do Nha nuéc thuc hién va Bao hiém Thuong mai.
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Dién bién thao luan Nganh Bao hiém trén Mang xa hoi XReputa

Thao luan
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Lugng thao luan vé Bao hiém theo phan khuc do tudi
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Top khu vuc thao luan vé Nganh Bao hiém
N =46.698 | Thoi gian do ludng: 00h00 ngay 01/04- 23h59 ngay 30/04



Top 10 Bao hiém Phi Nhan tho Viét Nam pho bién trén Mang Xa Hoi eputa

COMPANY

RANKING

Il Thang 04

TOTAL SCORE  m Thang 03

Téng s6 cong ty: 31

1 BAOVIET (3 Insurance Tgng Cong Ty Bao hiém Bao Viét

BAO HIEM BAO VIET

2 ¥-MIC Tong cong ty c6 phan Bao hiém Quan doi
3 \) OPESs Cong ty cd phan Bao hiém OPES
4 Tong cong ty Bao hiém PVI
WYL
5 Cong ty co phan Bao hiém Ngan hang Nong nghiép

%4 ABIC

Téng cong ty c6 phan Bao hiém Buu dién
SR

7 ? W Cong ty co phan Bao hiém Hang Khong

2 S
8 ( ) Tong cong ty c6 phan Bao hiém Petrolimex
9 SH Tong cong ty co6 phan Bao hiém Sai Gon - Ha NGi

Tong cong ty cé phan Bao hiém Ngan hang Dau tu va
10 B CO ngty
mlw Phat trién Viét Nam

Nguén: Reputa

+5

1
—

+1
+4
+12
+1
-5

f+3

TYTTXTS S

I, 42,60
I 44,70

I 21,30
B 9,76

I 11,50

B 497

I 9,30
B 842

B 9,02
B 528

I 8,03
M 443

I 7,55
B 195

Il 6,38
B 465

Bl 561
B 781

Il 5,04
B 3388

Total Score = Diém sac thai + Diém thi phan thao luan + Diém tuong tac + Piém do lan téa Diém séc thai = Mic d6 yéu thich vé cong ty/ Téng murc d6 yéu thich vé tat cé cong ty (dua trén hé s thao luan tich cuc & tiéu cuc)

Diém thj phan thdo ludn = Thdo luén vé cong ty / Tong thdo luan vé tat ca cong ty (dua trén luong thdo ludn c6 nhic dén tén céng ty)
- b A . A _ A Diém tuong tdc = Tuong tac vé thdo ludn cua cong ty / Téng tuong tac vé thdo luén cda tat cd cong ty (dua trén luot like, share va comment)
N - 46 698 I Thd’ glan dO IUGng. OOhOO ngay O 7/04 23h59 ngay 30/04 Diém d6 lan téa = DS lan téa vé thdo ludn cda cong ty / Téng d6 lan toa vé thdo ludn cua tat ca céng ty (dua trén luong tiép can)



Top 10 Bao hiém Nhan tho pho bién trén Mang Xa Hoi

COMPANY

}eputa

Il Thang 04
[ Thang 03

RANKING TOTAL SCORE

Tong s6 cong ty: 17

1 BAOV'ELRN'::G Téng Cong Ty Bao Viét Nhan Tho
2 %@ g Cong ty TNHH Bao hiém nhan tho AIA

3 [I| Manulife Codngty TNHH Manulife

oty
i

) r

4 -2y
PRUDENTIAL

5 Clla
6 o

GENERALI

Cong ty TNHH Bao hiém nhan tho Generali

=15}

7 () Hanwha Life

g &

Cong ty TNHH Bao hiém nhan tho Hanwha

Tong cong ty c6 phan Bao Minh

9 MIRAEASszT révoir CONg ty TNHH Bao hi€m nhan tho Mirae Asset Prévoir

Life Insurance

10 BIDV-MetLife: Congty TNHH Bao hiém nhan tho BIDV Metlife

Total Score = Diém sac thai + Diém thj phan thao luan + Diém tuong tac + Diém d6 lan téa
N =46.698 | Thai gian do luong: 00h00 ngay 01/04- 23h59 ngay 30/04

Cong ty TNHH Bao hiém nhan tho Prudential Viét Nam

Cong ty TNHH Bao hiém nhan tho Dai-ichi Viét Nam

Nguén: Reputa
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I s 12200
F 64,20
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« 23,10
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12,00
.92 3,63
717
f +2 3,57
3,25
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Diém séc thai = Mic d6 yéu thich vé cong ty/ Téng murc dé yéu thich vé tat cd cong ty (dua trén hé s6 thdo ludn tich cuc & tiéu cuc)

Diém thj phan thdo ludn = Thdo luén vé cong ty / Tong thdo luan vé tat ca cong ty (dua trén luong thdo ludn c6 nhic dén tén céng ty)

Diém tuong tdc = Tuong tac vé thdo ludn cua cong ty / Téng tuong tac vé thdo luén cda tat cd cong ty (dua trén luot like, share va comment)
Diém d6 lan téa = DS lan téa vé thdo ludn cda cong ty / Téng d6 lan toa vé thdo ludn cua tat ca céng ty (dua trén luong tiép can)



Ty trong cac loai hinh Bao hiém dugc thao luan trén MXH Xeputa

Ty trong céc loai hinh Ty trong céc loai hinh
Bao hiém Nha nuéc dugc thao luan trén MXH Bao hiém Thuong mai duoc thao luan trén MXH

61,31%

= Bao hiém strc khoe

= Bao hiém tién gui

. s = Bao hiém phi nhan tho
" Bao hiem xa hoi = Bao hiém nhan tho
= Bao hiémy té

N =46.698 | Thai gian do luong: 00h00 ngay 01/04- 23h59 ngay 30/04



Top cac loai hinh Bao hiém Nhan tho va Bao hiém phi nhan tho duoc

dé cap trén Mang xa hoi

@]

Top cac loai hinh Bao hiém Phi Nhén tho g Top cac loai hinh Bao hiém Nhan tho

Bao hiém xe may
Bao hiém xe co gigi
Bao hiém tai nan con nguoi
Bao hiém trach nhiém
Bao hiém chay né
Bao hiém tai san
va bao hiém thiét hai
Bao hiém hang khdong
Bao hiém du lich viét nam

Bao hiém bénh ung thu

Bao hiém ngudi choi golf

dau tu
I - Bio hiém tir ky
- 14,57% Bao biém bao vé

18,55%

- 6,87% Bao hiém tron doi 18,55%
. 4895 Bao hiém dau tu - 9,05%

Bao hiém tich luy I 1,36%
. 4,69%

I 2.11%
I 2,06%

N =46.698 | Thai gian do luong: 00h00 ngay 01/04- 23h59 ngay 30/04

27,15%

25,34%



Top Trai nghiém cac dich vu Bao hiém dugc ngudi dung quan tam Xeputa
tren Mang xa hoi
ol

L)
o = Quy trinh thi tuc E@ Go6i bao hiém
n=-0
Thi tuc don gian/phiic tap - 62,32% Chi phi va chat lugng _ 75,78%
Toc do giai quyét thu tuc - 37,39% Quyén 'f;" va Ch,é dova . 16.24%

dieu khoan !

Bat/khong bat muakem  0,28% Cam nhan sau lua chon I 7,98%

Thuong hiéu @8'@ Cham séc khéch hang
=]

Thao luan vé sy uy tin 96,24% Thai do tu van _ 73,74%

Tac phong lam viéc - 22,93%

Thao luan vé sy hai long 3,76% . .
Ky nang tu van I 3,33%

N =46.698 | Thoi gian do ludng: 00h00 ngay 01/04- 23h59 ngay 30/04



Top tin noi bat vé nganh Bao hiém trén Bao chi Reputa

12/04: Béo hiém xa héi TP.HCM huéng dan x ly 16i 20/04: Bao hiém nhan tho Sun Life bi x{ phat,
01 /04 khi cap nhat cin cudc céng dan - tuoitre.vn 1 5/04 16 trien mién - tienphong.vn 30/04
01/04: Tir ngay 1/6, chi cdp mdi thé bao hiém 15/04: Hon 35.000 ngudi tham gia bao hiém xa hai 29/04: Ngan hang muén lap céng ty bao hiém

y té gidy véi 3 trudng hgp — vneconomy.vn tu nguyén, bao hiémy t€ — qdnd.vn nhan tho — vheconomy.vn



https://tuoitre.vn/bao-hiem-xa-hoi-tp-hcm-huong-dan-xu-ly-loi-khi-cap-nhat-can-cuoc-cong-dan-20250411234337567.htm
https://tuoitre.vn/bao-hiem-xa-hoi-tp-hcm-huong-dan-xu-ly-loi-khi-cap-nhat-can-cuoc-cong-dan-20250411234337567.htm
https://www.qdnd.vn/xa-hoi/tin-tuc/hon-35-000-nguoi-tham-gia-bao-hiem-xa-hoi-tu-nguyen-bao-hiem-y-te-823966
https://www.qdnd.vn/xa-hoi/tin-tuc/hon-35-000-nguoi-tham-gia-bao-hiem-xa-hoi-tu-nguyen-bao-hiem-y-te-823966
https://vneconomy.vn/tu-ngay-1-6-chi-cap-moi-the-bao-hiem-y-te-giay-voi-3-truong-hop.htm
https://vneconomy.vn/tu-ngay-1-6-chi-cap-moi-the-bao-hiem-y-te-giay-voi-3-truong-hop.htm
https://tienphong.vn/bao-hiem-nhan-tho-sun-life-bi-xu-phat-lo-trien-mien-post1735251.tpo
https://tienphong.vn/bao-hiem-nhan-tho-sun-life-bi-xu-phat-lo-trien-mien-post1735251.tpo
https://vneconomy.vn/ngan-hang-muon-lap-cong-ty-bao-hiem-nhan-tho.htm
https://vneconomy.vn/ngan-hang-muon-lap-cong-ty-bao-hiem-nhan-tho.htm

GIOI THIEU REPUTA

}eputa

Reputa tu hao la hé théng tién phong trong viéc (rng dung cong nghé Al, Big Data vao Social Listening.

DA DANG NGUON DU’ LIEU

Reputa s& hiru 09 ngudn dir liéu dén tir cac nén tang quen

thudc véi ngudi dung:

Facebook
Youtube
Instagram
TikTok

Béo chi dién t&r
Forum

Blog & Website
Béo gidy

DA DANG FORMAT DU’ LIEU

D{r liéu trong hé théng Reputa con dugc thé hién
dudi 03 format phé bién nhat hién nay:

« Vanban

« Hinhanh

* Video.

GIAI PHAP REPUTA CUNG CAP

Do lvong St khoe thuong hiéu
Theo doi hoat dong truyén thong

Ho trg cham séc khach hang

10



Heputq

THONG TIN LIEN HE

Lién hé ngay véi ching t6i d€ nhan tu van cac Goi dich vu
phu hop va hiéu qua cho ban va Doanh nghiép cua ban!

@ https://biz.reputavn 0 Hotline: 028.2213.7979 = social360@viettel.com.vn
Mién Bac: Nguyén Ngoc Hanh (Ms) Mién Nam: Tran Thi Hai Xuan (Ms)
2. Phone: 0379 354 764 “2 Phone: 0964 330 371

@ Email: hanhnn44@os.viettel.com.vn @ Email: xuantth2@viettel.com.vn
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