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BAN TIN NGANH BAO HIEM Reputa

> Bao hiém dugc dinh nghia la mot hoat ddong ma mét ca nhan cé quyén dugce hudng tro cap nhd vao mot khoan déng gép cho minh
hodc cho ngudi thir 3 trong trudng hop xay ra rdi ro. Khodan trg cap nay do mét té chirc tra, t6 chirc nay co trach nhiém déi véi toan bo
cac rui ro va dén bu céac thiét hai theo cac phuong phap cta théng ké.
Pham vi dir liéu Ban tin: Top 68 Bao hiém cé hoat dong ndi bat nhat trén MXH
Tong thao luan nganh Bao hiém trong thang 05: 43.958

> D liéu trong Ban tin dugc thong ké va phan tich dua trén 2 nhém chinh: Bao hiém do Nha nuéc thuc hién va Bao hiém Thuong mai.
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Dién bién thao luan Nganh Bao hiém trén Mang xa hoi

Thao luan
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Lugng thao luan vé Bao hiém theo phan khuc do tudi
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N =43.958 | Thoi gian do ludng: 00h00 ngay 01/05- 23h59 ngay 31/05
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Top khu vuc thao luan vé Nganh Bao hiém



Top 10 Bao hiém Phi Nhan tho Viét Nam pho bién trén Mang Xa Hoi

COMPANY

}eputa

Il Thang 05
RANKING TOTAL SCORE m Thingos

1 ¥ PJICO

o BAOVIET () Insurance

BAO HIEM BAO VIET

Gidi phép bdo hiém
cho moi nha

3 pt
4 B4ABIC
5 eVl
7 ‘.‘\:*MIC
8 A BAOHIEM AAA

\
9 {JOPES

The Digital Insurer

10 @ BAO HIEM VIETINBANK

Total Score = Diém sac thai + Diém thj phan thao luan + Diém tuong tac + Diém d6 lan téa
N =43.958 | Thai gian do luong: 00h00 ngay 01/05—- 23h59 ngay 31/05

Téng s6 cong ty: 31

Tong cong ty ¢6 phan Bao hiém Petrolimex

Tong cong ty Bao hiém Bao Viét

Toéng cong ty c6 phan Bao hiém Buu dién

Cong ty co phan Bao hiém Ngan hang Nong nghiép
Téng cong ty Bao hiém PVI

Téng cong ty c6 phan Bao hiém Sai Gon - Ha Noi
Tong cong ty c6 phan Bao hiém Quan doi

Cong ty co phan Bao hiém AAA

Cong ty co phan bao hiem OPES

Tong cong ty c6 phan Bao hiém Ngan hang TMCP
Cong Thuong Viét Nam

Nguén: Reputa

"+7

I 44,40
B 6,38

_ 43,80

D 42,60
I 11,80
BN 8,03

I 9,82
BN 9,02

I 9,50
B 9,30

7,49
B 561

B 7,34

21,30

Il 5,55
-388

I 514
B 11,50

I 457
B 452

Diém séc thai = Mic d6 yéu thich vé cong ty/ Téng murc dé yéu thich vé tat cd cong ty (dua trén hé s6 thdo ludn tich cuc & tiéu cuc)
Diém thj phan thdo ludn = Thdo luén vé cong ty / Tong thdo luan vé tat ca cong ty (dua trén luong thdo ludn c6 nhic dén tén céng ty)
Diém tuong tdc = Tuong tac vé thdo ludn cua cong ty / Téng tuong tac vé thdo luén cda tat cd cong ty (dua trén luot like, share va comment)
Diém d6 lan téa = DS lan téa vé thdo ludn cda cong ty / Téng d6 lan toa vé thdo ludn cua tat ca céng ty (dua trén luong tiép can)



Top 10 Bao hiém Nhan tho pho bién trén Mang Xa Hoi Xeputa

Il Thang 05
COMPANY RANKING TOTAL SCORE  m Thango4
Téng sé cong ty: 17 Nguén: Reputa
>0 A, . . " A 108,00
BAOVIET {2 Life i '
1 \% - Tong Cong Ty Bao Viét Nhan Tho “ 80.50
2 . Cong ty TNHH Bao hiém nhan tho Generali At +4 11,10
4,21
GENERAL
3 @ Cong ty TNHH Bao hiém nhan tho Dai-ichi Viét Nam f +2 4%»446
Manuli 5 ' ] 9,10
4 Il Manulife  céng ty TNHH Manulife ¥ -1 %510
5 @EioMNH  Tgng céng ty c6 phan Bao Minh 4 3 P77
6 PRUSE;{’,T, AL Cong ty TNHH Bao hiém nhan tho Prudential Viét Nam -2 67’:;111
7 %?E wamzioese,.  Cong ty TNHH Bao hiém nhan tho AIA ‘ -5 % 64,20
8 () Hanwhalife Congty TNHH Bao hiém nhan tho Hanwha v‘ -1 35536
. s e . . 531
9 FWD Cong ty TNHH Bao hiém nhan tho FWD Viét Nam f +2 286
10 CHUBB'  Céng ty TNHH Béo hiém nhan tho Chubb Viét Nam 4 3 3P
Total Score = Diém séc thai + Diém thi phan thao luan + biém tuong tac + Diém dd lan téa Biém sac thai = Muc d6 yéu thich vé cong ty/ Téng midc d6 yéu thich v2 tt ¢ cong ty (dua trén hé 6 thdo luan tich cut & tiéu cuc)
Dlim thi phaq thdo ludn = "rhag Iua}n vé cong fy{ Téng rhfo luén vé tat cé cér]g ryA(dueya rre”-f IL{m]g thdo ludn cq’ nhéc dé'n tén cénq ty)
N = 43.958 | Thoi gian do ludng: 00h00 ngay 01/05- 23h59 ngay 31/05 Dl 3 on 62 - 55 60 vt 3 ccong ./ Tong d a6 v oo 1 o cong y G en e i o)



Ty trong cac loai hinh Bao hiém dugc thao luan trén MXH Xeputa

Ty trong céc loai hinh Ty trong céc loai hinh
Bao hiém Nha nuéc dugc thao luan trén MXH Bao hiém Thuong mai dugc thao luan trén MXH

40,35%

m Bao hiém phi nhan tho

m Bao hiém xa hoi R ,

; , . = Bao hiem nhan tho
= Bao hiemy té Bao hiém stc khée
Bao hiém tién guri

N =43.958 | Thoi gian do ludong: 00h00 ngay 01/05- 23h59 ngay 31/05



Top cac loai hinh Bao hiém Nhan tho va Bao hiém phi nhan tho duoc eputa

dé cap trén Mang xa hoi

®l0 Top cac loai hinh Bao hiém Phi Nhén tho g Top cac loai hinh Bao hiém Nhan tho

Bao hiém xe may ||| GG 295 sao biembao ve [T 339
Bao hiém xe co gidi _ 24,76% Bao hiém lien ket dau tw |GG 2328
Bao hiém tai nan con ngudi _ 14,78% Béo hiém dau tu _ 18,52%
Bao hiém chay nd - 10,90% Bao hiém tron doi - 12,70%
Bao hiém tréch nhiém - 5,03% sao hiem tich vy [ .88%

Bao hiém tai san va - 499 Bao hiém tur ky . 4,23%
bao hiém thiét hai 177

Bao hiém du lich viét nam . 3,71%
Béo hiém hang khéng . 3,40%
Bao hiém bénh ung thu . 2,39%

Bao hiém nha tu nhan . 2,17%

N =43.958 | Thai gian do luong: 00h00 ngay 01/05- 23h59 ngay 31/05



Top Trai nghiém cac dich vu Bao hiém dugc ngudi dung quan tam Xeputa
tren Mang xa hoi
ol

C
-
o = Quy trinh thi tuc E@ Go6i bao hiém
n=-0
Th tuc don gian/phic tap - 54,55% chi phiva chativong [N 64.60%
Téc dé giai quyét thi tuc - 44,57% Quyén lgi va ché dg va - 21,38%
dieu khoan !
Bat/khong bat mua kém ‘ 0,89% Cam nhan sau lua chon . 14,02%
Thuong hiéu @8'@ Cham séc khéch hang
=5
Thao luén vé su uy tin 94,82% Thai do6 tu van _ 71,55%
Thao luan vé su hai long 5,14% Tac phong lam viéc - 27,29%
So sanh thuong hiéeu  0,04% Ky nang tu van ‘ 1,15%

N =43.958 | Thoi gian do ludong: 00h00 ngay 01/05- 23h59 ngay 31/05



Top tin noi bat vé nganh Bao hiém trén Bao chi Reputa
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4 2023 2022 2021 2020 2019 2018 2017 2016 2015

0

12/05: "Gid" dau tu cua nganh bao hiém dang tai cau tric 28/05: Ngirng ban san pham bao hiém lién két dau tu cii

01 /05 manh mé - thoibaotaichinhvietnam.vn 1 5/0 5 - tinnhanhchungkhoan.vn 31 /05

15/05: Doanh nghiép bao hiém phi nhan tho 31/05: Dung cap thé bao hiém y t€ gidy tir 1-6
“vuot doc” dau nam - thuonggiaonline.vn - tuoitre.vn



https://thoibaotaichinhvietnam.vn/gio-dau-tu-cua-nganh-bao-hiem-dang-tai-cau-truc-manh-me-176161.html
https://thoibaotaichinhvietnam.vn/gio-dau-tu-cua-nganh-bao-hiem-dang-tai-cau-truc-manh-me-176161.html
https://thuonggiaonline.vn/doanh-nghiep-bao-hiem-phi-nhan-tho-vuot-doc-dau-nam-post560051.html
https://thuonggiaonline.vn/doanh-nghiep-bao-hiem-phi-nhan-tho-vuot-doc-dau-nam-post560051.html
https://www.baoyenbai.com.vn/13/349960/Se-sua-Luat-Bao-hiem-y-te-de-tien-toi-mien-vien-phi-toan-dan.aspx
https://www.baoyenbai.com.vn/13/349960/Se-sua-Luat-Bao-hiem-y-te-de-tien-toi-mien-vien-phi-toan-dan.aspx
https://www.tinnhanhchungkhoan.vn/ngung-ban-san-pham-bao-hiem-lien-ket-dau-tu-cu-post369953.html
https://tuoitre.vn/dung-cap-the-bao-hiem-y-te-giay-tu-1-6-20250529225609372.htm

GIOI THIEU REPUTA

}eputa

Reputa tu hao la hé théng tién phong trong viéc (rng dung cong nghé Al, Big Data vao Social Listening.

DA DANG NGUON DU’ LIEU

Reputa s& hiru 09 ngudn dir liéu dén tir cac nén tang quen

thudc véi ngudi dung:

Facebook
Youtube
Instagram
TikTok

Béo chi dién t&r
Forum

Blog & Website
Béo gidy

DA DANG FORMAT DU’ LIEU

D{r liéu trong hé théng Reputa con dugc thé hién
dudi 03 format phé bién nhat hién nay:

« Vanban

« Hinhanh

* Video.

GIAI PHAP REPUTA CUNG CAP

Do lvong St khoe thuong hiéu
Theo doi hoat dong truyén thong

Ho trg cham séc khach hang

10



Heputq

THONG TIN LIEN HE

Lién hé ngay véi ching t6i dé nhan tu van cac Gai dich vu
phu hop va hiéu qua cho ban va Doanh nghiép cua ban!

Tru sé Ha Noi H6 Chi Minh

Pia chi: Toa nha Bo K& hoach va Dau tu, L6 Pia chi: Tang 23, Viettel Complex Building,
D25, Budng Ton That Thuyét, Khu d6 thi méi Céch Mang Théng 8, Phuang 12, Quén 10,
Cau Giay, TP. Ha Noi TP.HCM

‘ @ https://biz.reputa.vn Q Hotline: 028.2213.7979 i social360@viettel.com.vn
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