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TONG QUAN THAO LUAN NGANH FINTECH TRONG THANG 10/2025
BANG XEP HANG TOP 10 CONG TY LINH VUC FINTECH

BANG XEP HANG TOP 05 CONG TY Vi DIEN TU’

BANG XEP HANG TOP 05 NGAN HANG SO

TRAI NGHIEM NGUO1 DUNG VE DICH VU/SAN PHAM FINTECH
TOP 05 TIN TUC NOI BAT VE NGANH FINTECH TREN BAO CHi



BAN TIN NGANH FINTECH Reputa

> Fintech la Nganh (rng dung cong nghé dé thuc hién nhirng chic ndng co ban do dich vu tai chinh cung céap, tac déng
dén cach ngudi tiéu dung luu tri, ti€t kiém, vay muon, dau tu, di chuyén, thanh toan va bao vé tién ctia minh.

> Pham vi dit liéu Ban tin: Téng cong 45 coéng ty c6 hoat dong trén Mang X& Hoi.
> Tong thao luan nganh Fintech Thang 10/2025: 50.738

> Di liéu trong Ban tin dugc thdng ké va phan tich dua trén 03 loai hinh: Thanh toan dién t&r, M6 hinh goi von va Céac loai
hinh khac.

Thanh toan dién tur Mé hinh goi von C4c loai hinh khac
Vi dién tr Goi vén cong dong —» Ung dung tién 4o
—» Hoa don dién t& Vay ngang hang —» Cong nghé bao hiém
Ll Tién o Ung dung giao dich
P > "
ching khoan
Ly Ung dung lap k& hoach
tai chinh tu dong
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*Fintech: la nganh tng dung céng nghé vao cdc hoat déng tai chinh nhdm cai tién dich vu, gém: Ngén hang sé, Vi dién tu,
Thanh toan truc tuyén (online), Tién dién td, Chuyén tién ngang cap, Cho vay ngang hang, Blockchain, Tién do
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TP. H6 Chi Minh
23,83% g

Ca Mau
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Top khu vuc thao luan vé Nganh Fintech



Top 10 Cong ty linh vuc Fintech theo mirc d6 pho bién trén Mang xa hoi eputa

. @ Thang 10
COMPANY RANKING TOTAL SCORE B8 Théng 09

Tong s6 cong ty: 21 Nguén: Reputa

124 Cong ty Tai Chinh TNHH MTV Ngan Hang Viét Nam
EE o B v

@

@ & 42 12 Cong ty C3 Phan B6i M6i Cong Nghé Tai Chinh Fiin

(3  ¢BitcoinVN § -1 e Céng ty TNHH Bitcoin Viét Nam

@ " -1 2:311 Cong ty C6 phan Finhay Viét Nam

@ « ;17 63 Cong ty C6 phan Phan mém Citigo

@ 4+ +1 g,’? Cong ty Co Phan Cong Nghé Sapo (Sapo Technology Jsc)
@ ¥ -1 | g::f Cong ty C6 phan Bao hiém OPES

+ +1 8"02z Cong ty C6 phan Cong nghé MPOS Viét Nam

@ ., -1 g‘f: Cong ty C6 Phan Moncover Viét Nam

% +9 e Céng ty TNHH Fincity

Total Score = Piém sac thai + Piém thi phan thao luan + Diém tuong tac + Piém d6 lan téa

Diém sdc thdi = Murc d6 yéu thich vé cong ty/ Téng mic dé yéu thich vé tat cé cong ty (dua trén hé sé thdo ludn tich cuc & tiéu cuc)
Diém thi phan thdo ludn = Thdo luan vé cong ty / Téng thdo ludn vé tat ca cong ty (dua trén lugng thao ludn cé nhédc dén tén cdéng ty)

*Bang xép hang Céng ty thudc cdc nhom Linh vuc con lai cda Fintech nhu: Cho vay ngang
hang, Ung dung quan ly tai chinh, Pdnh gid diém tin dung, Bdo hiém céng nghé, Virtual

Money/Blockchain, Nén téng so sanh,... Diém tuong téc = Tuong téc vé thdo ludn cla cong ty / Téng tuong tac vé thdo ludn cua tat cé cong ty (dua trén lugt like, share va
_ N oe \ _ N comment)
N =50.738 | Thoi gian: ngay 01/10/2025 ngay 31/10/2025 Diém d lan téa = DY lan téa vé thao ludn cua cong ty / Téng do lan téa vé thdo ludn cda tat ca cong ty (dua trén lugng tiép cén)



Top 05 Cong ty Thanh toan dién tir theo mirc d6 pho bién trén Mang xa hoi

}eputa
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COMPANY  RANKING TOTAL SCORE B8 Théng 09

Téng s6 cong ty: 16 Nguén: Reputa

- Tong Cong ty Truyén thong Da
105 phuong tién (VTC)

. 76,8 Cong ty Co phan Di dong Truc
06,5 tuyén M_Services

' Tong Cong ty Dich vu so Viettel
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164 (VNPAY)

7,7
26

O,
°
EEEE

' 19,3 Cong ty Co6 phan Giai phap Viét Nam
r Cong ty Co phan VNG

Diém sdc thdi = Mirc d6 yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo ludn tich cuc & tiéu cuc)
Total Score = Piém sic thai + Diém thi ph‘z”m thao luan + Piém tuong tac + Ppiém d6 lan tda Diém thj phan thédo ludn = Thdo luén vé céng ty / Téng thdo ludn vé tat ca cong ty (dua trén lugng thao ludn cé nhidc dén tén cdéng ty)
: N © Diém tuong tdc = Tuong tdc vé thdo luan cta céng ty / Téng tuong tdc vé thdo ludn cda tat cé cong ty (dua trén luot like, share va
e N \ comment)
N =50.738 | Thoi gian: ngay 01/10/2025 - ngay 31/10/2025 Diém d6 lan téa = DY lan téa vé thdo luan cua céng ty / Téng do lan téa vé thdo luén cua tat cd cong ty (dua trén luong tiép can)



Top 05 Ngan hang so theo mirc do pho bién trén Mang xa hoi Xeputa

@ Thang 10
BANK RANKING TOTAL SCORE 5 Thang 09
Tong s6 cong ty: 8 Nguén: Reputa
y o 3,69 Ngan hang Thuong mai C6 phan
¢ TPBank f +2 '2,5 Tién Phong

2,63 Ngan hang TMCP Ngoai thuong
1,72 Viét Nam

Vietcombank " +5

Ngan hang Bep - Dich vy Tt

BIDV "2
M 202 Ngan hang Thuong mai C3 phan
o0 - ) S

VietinBank 4 25,2 Cong thuong Viéet Nam

Nang gid tri cudc séng

2,16 Ngan hang Thuong mai c6 phan

NAM A BANK f +3 ' 2,37 Ngan hang TMCP Nam A
I 1
2,71 Pau tu va Phat trién Viét Nam

OMOMOMONO

Diém sdc thdi = Mirc d6 yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo ludn tich cuc & tiéu cuc)
Diém thj phan thédo ludn = Thdo luén vé céng ty / Téng thdo ludn vé tat ca cong ty (dua trén lugng thao ludn cé nhidc dén tén cdéng ty)
Diém tuong tdc = Tuong tdc vé thdo luan cta céng ty / Téng tuong tdc vé thdo ludn cda tat cé cong ty (dua trén luot like, share va
e N \ comment)

N =50.738 | Thoi gian: ngay 01/10/2025 - ngay 31/10/2025 Diém d6 lan téa = DY lan téa vé thdo luan cua céng ty / Téng do lan téa vé thdo luén cua tat cd cong ty (dua trén luong tiép can)

Total Score = Piém sac thai + Diém thi phan thao luén + Piém tuong tac + Piém d6 lan téa



Mtrc d6 thao luan 03 loai hinh Fintech trén Mang xa hoi

Eﬂ o Thanhtoandientr |
vidientr [T 7932

Hoa don dien tir [ 19.71%

Tien 4o | 0,97%

4.739 Thang 09/2025
Bl Thanh toén dién t&
B Mb hinh goi vén

C4c loai hinh khac

4.081
3.509 3.543

5 12

Thanh toan dién t&r MG hinh goi von Cac loai hinh khac

Thanh toan dién t: gom Vi dién t&, Héa don dién td, Tien 4o
M6 hinh goi von: gom Goi vén cong dong, Vay ngang hang

Cac loai hinh khac: gom Ung dung tién do, Céng nghé bao hiém,
Ung dung giao dich chitng khoan, Ung dung |ap k& hoach tai chinh tu dong

Card
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25,00%
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| Ty trong thao luan theo nhém | ;s S N :

Nganh Fintech
tien go/blockehain [T 2204 Hailong ve 67.66% HGi dép - 65,05%

Thanh toan dién tu l 2.683
Tinh nang méi . 22,92% Trai nghiém tot Web/App . 24,57%
Ngén hang so I 1.039
Phan mém quan Iy canh béo va . Khong hai long vé 4.84%
diém ban hang | 249 thanh todn g % Web/App '
ch hs ‘ N 3
ovayngang hang | 134 Hi dép/nhac dén | oo L&i app/acc I 3,46%
thanh todan o
Cong nghé bao hiem | 77
Khong hai long vé hién thi 138%
banh gia diem L6i lien k&t 0,17% de xuat 28
tin dung
Ung dung quanly . . ) Hién thi d& xuat t6t | 0,69%
tai chinh L6i thanhtodan  0,08%

Néntangsosanh 0

N = 50.738 | Thoi gian: ngay 01/10/2025 — ngay 31/10/2025
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Trai nghiém Chuong trinh

o |
&: ! Khuyé&n mai/Truyén thong

Hudng trng su kién Truyén thong
Hai long vé KOLs

Ung hé Ianh dao Thuong hiéu
CTKM h&p dan

Nhiéu ma khuyén mai

Hudng ting CTKM

CSR cua Thuong hiéu

Khong hai long vé KOLs

Héi dap

Hoi dap Minigame/game
Nh&c dén Thuong hiéu

Khong hai long

Hudng rng minigame/livestream

36,99%
22,02%
16,48%

11,50%

6,92%

0,54%

5,10%

0,18%
0,14%
0,07%
0,02%
0,02%

0,01%

o | Tréinghiem Cham soc khéchhang |

________________________________________________

L&i bdo méat

Tu van; ho trg nhanh; nhiét tinh

Bao mat tot I 3,54%

Khong tu van; hd trg 2,53%

N =50.738 | Thoi gian: ngay 01/10/2025 - ngay 31/10/2025



Top 05 tin tirc noi bat vé Nganh Fintech trén Bao chi Xeputa

ikl 0S5
Phién théo lugn

11" Gubl phip 89t ph cho chog ngh t chinh
wuwumﬁuﬂaﬂuq--n-—u--

: id 22/10: Phia sau thanh toéan, fintech con nhiéu du dia
phat trién tai chinh toan dién tai viét Nam phat trién bt pha

01 /1 0 - vheconomy.vn 1 5 /1 0 - thoibaotaichinhvietnam.vn 31 /1 0
07/10: Thanh toan sd tai Viét Nam: Chinh sach 15/10: 'Trung tam tai chinh c6 thé khai phéng 29/10: Tiém nang tir két néi trung gian
di trudc, cong nghé theo sau lan séng d6i méi sang tao’ thanh toan - ngan hang
- tapchikinhtetaichinh.vn - vnexpress.net — vhexpress.vn
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GIOI THIEU REPUTA

}eputa

Reputa ty hao Ia hé théng tién phong trong viéc trng dung céng nghé Al, Big Data vao Social Listening.

DA DANG FORMAT DU LIEU

DA DANG NGUON DU LIEU

Reputa s& htru 09 ngudn dir liéu dén tir cac nén tang

quen thudc v&i ngwoi dung:

Facebook
Youtube
Instagram
TikTok

B&o chi dién t&
Forum

Blog & Website
Béo gidy

Dir liéu trong hé thdng Reputa con dwoc thé hién
dwoi 03 format phd bién nhat hién nay:

e Van ban

e Hinh anh

*  Video.

GIAl PHAP REPUTA CUNG CAP

Do lvdng Stre khée thwong hiéu
Theo déi hoat dong truyén théng

Hb tro cham séc khach hang



Heputq

THONG TIN LIEN HE

Lién hé ngay véi ching t6i dé nhan tu van cac Goi dich vu
phu hop va hiéu qua cho ban va Doanh nghiép cua ban!

Tru s6 TP. Ha NGi TP. H6 Chi Minh

Pia chi: Toa nha Bo Ké hoach va P3u tu, L6 Pia chi: Tang 23, Viettel Complex Building,
D25, Budng Tén That Thuyét, Khu d6 thi méi Céach Mang Théng 8, Phudng Hoa Hung,
CAu Giay, TP. Ha Noi TP. HCM

@ https://biz.reputa.vn Q Hotline: 028.2213.7979 i social360@viettel.com.vn
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