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TONG QUAN THAO LUAN NGANH DICH VU F&B TRONG THANG 05/2025

TOP 10 CONG TY THEO MUC B0 PHG BIEN TREN MANG XA HOI

TOP 10 THUONG HIEU DICH VU F&B THEO MUC B0 PHO BIEN TREN MANG XA HOI
TOP MAT HANG BUQC DE CAP TREN MANG XA HOI
TOP HANH VI THAO LUAN TREN MANG XA HOI
TOP TIN TUC NOI BAT TREN BAO CHI

TOP KOLS NOI BAT TREN MANG XA HOI




Dien bién thao luan Nganh Dich vu F&B Thang 05
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Top 10 Cong ty Dich vu F&B theo mirc do pho bién trén Mang xa hoi Xeputa

M Thang 05

COMPANY RANKING TOTAL SCORE W Théng 04

(so véi Thang 04)
70,1
64,7
30,4
+1 .
13,8
11,4

'1h

@ Cong Ty Lién Doanh TNHH KFC Viét Nam

‘%@ Céng Ty C6 Phan TMDV Tra Ca Phé Viét Nam

Cong ty TNHH San Xuat Thuong Mai Phiic Long
@

Cong ty TNHH Gong Cha Viét Nam

Highlands Coffee

1
2
3
4 = Tap doan Trung Nguyén Legend
5
6
7

cjlasaasn (]

Cong ty TNHH KOI Café +5 r547
Cong ty TNHH Pizza Viét Nam -1 I 9,04
~ o L men R 7,02
Cong ty Co6 phan Tap doan Golden Gate I 739
£ R . . 5,21
A Cong ty TNHH Vision & Triumph -2 l 7',45
Total Score = Piém sic thai + Piém thi ph‘ﬁn thao luan + *Dié:m sac théi =( Tha’o ludn t/:ch cue - Tha’o‘lu,én tiéu cu’c)/(Th,a’o ludn y’ch,cu,c + Thédo luan tiéu cuc)
piém tuong tac + Piém d6 lan téa *Diém thj phan thao luan = Téng thao ludn vé cong ty/Téng thdo ludn vé tat ca cong ty F&B

*Diém tuong tdc = Téng tuong téc Like, Share, Comment céng ty/Téng tuong tac cua tat ca céng ty F&B
N =296.150 | Thoi gian: 00h00 ngay 01/05/2025 — 23h59 ngay 31/05/2025 *Diém dé lan tda = Téng do lan tda cua céng ty/Téng lan téa cua tat c& cong ty F&B



Top 10 Thuong hiéu Dich vu F&B theo mirc d6 pho bién trén Mang xa hoi }eputa

BRAND RANKING TOTALSCORE = 1o os
(so véi Thang 04)

1 Chang - Modern Thai Cuisine 11;6

y La Viét Coffee

3 . Hana Buffet BBQ

4 Jollibee t + 6

5 @ KFC § -1

6 @ Sumo BBQ ‘ -1 10/

7 fi;‘;; The Coffee House . ; 23,8

8 Phtc Long ' 67 ;g7

9 @ McDonald’s f + 11 2,?2191

10 @ theany 1+ +4 19

Total Score = Diém séc thai + Diém thj phan thao luan + *Diém sdc thdi = (Thdo luan tich cuc ~ Théo luan tiéu cuc)/(Thdo ludn tich cuc + Théo luan tiéu curc)
Piém turong téc + Diém db lan toa *piém thi phan tho luan = Tong thao luan vé cong ty/Tang théo luan vé tat cé cong ty F&B

*Diém tuong tdc = Téng tuong téc Like, Share, Comment céng ty/Téng tuong tac cua tat ca céng ty F&B

N =296.150 | Thoi gian: 00h00 ngay 01/05/2025 — 23h59 ngay 31/05/2025 *Diém dé lan tda = Téng do lan tda cua céng ty/Téng lan téa cua tat c& cong ty F&B



Loai d6 uong/thirc an duoc thao luan nhiéu nhat trén Mang xa ho

M

Loai d6 udng

Tra

Tra sita
Nudc ép
Ca phé
Soda
ba xay
Che
Ruou
Bia

Mon khac

I 32,88%
I 31.54%
I 177
P 1436%

| 091%
| 083%
| 0,80%
| 0,42%
| 0,27%

| 0,24%

® Nhém néi dung thao luén

N =296.150 | Thoi gian: 00h00 ngay 01/05/2025 — 23h59 ngay 31/05/2025
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Loai thirc an

17,58%

Mi, mién,...

panh | 1474%
ca,vit [ 375
Bun, phs,... [N 12,99%
Nem,cha [ 12,23%
com N 10,85%
Mén khac [N 7,41%
Lau N 5,15%
coi [N 3,16%
xoi B 2,10%

= Nhém ndi dung thao luan



Do6i tugng tham gia thao luan va Top loai hinh Dich vu F&B Xeputa

{ Ty trong chd thé thao luan trén Top loai hinh dich vu F&B dugc
i MXH quan tam trén MXH

9,64%

= Khach hang = Doanh nghiép » Thitc an nhanh (Fast food) m Fast Service Restaurant (FSR)

= Quan an binh dan Nha hang

*Doanh nghiép: Cdc h Kinh doanh nhd Ié, Céng ty trong nganh F&B
*Khdch hang: Ngudi sur dung dich vu F&B N =296.150 | Théi gian: 00h00 ngay 01/05/2025 — 23h59 ngay 31/05/2025



Top hanh vi thao luan cia nhém Khach hang & Doanh nghiép trén Mang xa hoi

Nhom hanh vi chinh cua
cac Doanh nghiép F&B

Nhém hanh vi chinh cua
nhom Khach hang

Khéng gian quan - NN 54,97% ciacs [N 35,08%
Cham séc khach hE‘lng (hé tro; tu van _ o . . . _
thac mac/giai quyét khiéu nai) 25,56% Khong gian quan 21,44%
Héi thong tin [l 9,01% Chuong trinh khuy&n mai & quang cao [N 18,65%
chatluong [l 8.44% Quan Iy van chuyén I 11,39%

Chuong trinh khuyé&n méi & truyén thong | 1,26% Hoat déng kinh doanh [ 9,09%
Review thuc pham | 0,71% Trai nghiém véi nén tang app/web va I 2 67%
: e thanh toan dit hang 01 %
Trai nghiém van chuyén  0,06% Nhan vién phuc vu & chi quéan || 1,68%

® Nhém néi dung thao luan # Nhém néi dung thao luan

N =296.150 | Thoi gian: 00h00 ngay 01/05/2025 — 23h59 ngay 31/05/2025 Repu tCI



Top 05 tin tirc no6i bat vé Nganh Dich vu F&B trén Bao chi Xeputa

08/05: Thi trutng F&B tai Thai Nguyén: 22/05: Can hé trg cac hé kinh doanh chuyén dsi
Co hoi tir xu huéng tiéu dung méi Ko - A PN
— baothainguyen.vn mo hinh khi Nghi dinh 70/2025 c6 hiéu luc
01/05 15/05 - baotintuc.vn 31/05
....................................................................................................................... —— e e e e e m e mm e mm e m— e m e ———————————

29/05: Chién lugc nhugng quyén cua

07/05: Nit that trong quan ly 13/05: Cudc "dé bd" ctia cac thuong hiéu F&B My
nhan su nganh F&B va tham vong chinh phuc thj trugng cac thuong hiéu F&B tai Viét Nam
- cafebiz.vn 28 ty USD tai Viét Nam — kinhtedouong.vn — doanhnghieptiepthi.vn
5THUONG HIEU DO AN Nt
i THI PHAN LON NHAT VIET NAM -
[ e
@ Tudéng tinh luong ,. = E
f# Xép calam linh hogt :'. o
o e ——
B oo |2 @I K
;—.—/ - JOLLIBEE
Nguén: Euromonitor International.



https://dantri.com.vn/bat-dong-san/hon-300-thuong-hieu-fb-va-thoi-trang-cao-cap-se-co-mat-tai-regal-legend-20220915130339384.htm
https://kinhtedouong.vn/cuoc-do-bo-cua-cac-thuong-hieu-fb-my-va-tham-vong-chinh-phuc-thi-truong-28-ty-usd-tai-viet-nam-126100.html
https://kinhtedouong.vn/cuoc-do-bo-cua-cac-thuong-hieu-fb-my-va-tham-vong-chinh-phuc-thi-truong-28-ty-usd-tai-viet-nam-126100.html
https://kinhtedouong.vn/cuoc-do-bo-cua-cac-thuong-hieu-fb-my-va-tham-vong-chinh-phuc-thi-truong-28-ty-usd-tai-viet-nam-126100.html
https://dantri.com.vn/bat-dong-san/hon-300-thuong-hieu-fb-va-thoi-trang-cao-cap-se-co-mat-tai-regal-legend-20220915130339384.htm
https://cafebiz.vn/nut-that-trong-quan-ly-nhan-su-nganh-fb-176250507171747388.chn
https://cafebiz.vn/nut-that-trong-quan-ly-nhan-su-nganh-fb-176250507171747388.chn
https://dantri.com.vn/bat-dong-san/hon-300-thuong-hieu-fb-va-thoi-trang-cao-cap-se-co-mat-tai-regal-legend-20220915130339384.htm
https://www.baothainguyen.vn/kinh-te/202505/thi-truong-fb-tai-thai-nguyen-co-hoitu-xu-huong-tieu-dung-moi-c3715e0/
https://www.baothainguyen.vn/kinh-te/202505/thi-truong-fb-tai-thai-nguyen-co-hoitu-xu-huong-tieu-dung-moi-c3715e0/
https://dantri.com.vn/bat-dong-san/hon-300-thuong-hieu-fb-va-thoi-trang-cao-cap-se-co-mat-tai-regal-legend-20220915130339384.htm
https://doanhnghieptiepthi.vn/chien-luoc-nhuong-quyen-cua-cac-thuong-hieu-fb-tai-viet-nam-161250528223808813.htm
https://doanhnghieptiepthi.vn/chien-luoc-nhuong-quyen-cua-cac-thuong-hieu-fb-tai-viet-nam-161250528223808813.htm
https://dantri.com.vn/bat-dong-san/hon-300-thuong-hieu-fb-va-thoi-trang-cao-cap-se-co-mat-tai-regal-legend-20220915130339384.htm
https://baotintuc.vn/kinh-te/can-ho-tro-cac-ho-kinh-doanh-chuyen-doi-mo-hinh-khi-nghi-dinh-702025-co-hieu-luc-20250522144820599.htm
https://baotintuc.vn/kinh-te/can-ho-tro-cac-ho-kinh-doanh-chuyen-doi-mo-hinh-khi-nghi-dinh-702025-co-hieu-luc-20250522144820599.htm

Top KOLs noi bat tréen Mang xa hoi

Active
Mega KOLs
Score
Quan khéng g&
0,87
n 392K Subs ﬁ 746K Followers 45K Followers 4.6M Followers
Bin Bun Né
0,18
B 26.6K Subs €9 33K Followers 176K Followers 1.7M Followers
Pinh V6 Hoai Phwong
0,127
n 2.85M Subs ﬁ 3.2M Followers 352K Followers 2.5M Followers
Active
Macro KOLs
Score
AN NGON HOC MON
0,38
D 351 subs €) 15k Followers 152.1K Followers
Hai Wanderlust
0,37
€) a8k Followers 121K Followers 263.8K Followers
~ Sai Gon Béo @
0,33

€) 2.7k Followers

6.015 Followers

526.5K Followers

}eputa

Chd thich:

1)

@

©)

4)

Active Rate Score: Téng
tuong tac/Téng luot ngudi
theo d6i trén MXH
(Facebook, Youtube,
Instagram, Tiktok)

Relevance Score: Chi s6
dang bai c6 ndi dung ding
Nganh hang/Chd dé trong
thdng cda KOL

Mega KOL: >1,000,000 Total
Followers

Macro KOL: 10,000 -
100,000 Total Followers



Top KOLs noi bat tréen Mang xa hoi

Relevance
Mega KOLs
Score
Tri Phan
0,66
n 221K Subs ﬂ 142K Followers 161K Followers 2.1M Followers
Ninh Tito
0,46
B 369k subs € 127¢ Followers 233K Followers 222.5K Followers
Dinh V6 Hoai Phwong
0,20
u 2.85M Subs ﬂ 3.2M Followers 352K Followers 2.5M Followers
Relevance
Macro KOLs
Score
Lu |l Food & Travel Blogger
0,6
ﬂ 19K Followers 92.3K Followers 10.6K Followers
Ng6é Phwong Thanh
0,5
n 1.58K Subs ﬁ 189K Followers 7.528 Followers
Thanh Thao
0,5
u 352 Subs ﬁ 202K Followers 1.526 Followers

}eputa

Chd thich:

1)

@

©)

4)

Active Rate Score: Téng
tuong tac/Téng luot ngudi
theo d6i trén MXH
(Facebook, Youtube,
Instagram, Tiktok)

Relevance Score: Chi s6
dang bai c6 ndi dung ding
Nganh hang/Chd dé trong
thdng cda KOL

Mega KOL: >1,000,000 Total
Followers

Macro KOL: 10,000 -
100,000 Total Followers



GIOI THIEU REPUTA

}eputa

Reputa ty hao Ia hé théng tién phong trong viéc trng dung cdng nghé Al, Big Data vao Social Listening.

DA DANG FORMAT DU LIEU

DA DANG NGUON D{¥ LIEU

Reputa s& hiru 09 ngudn di liéu dén tir cac nén tang

quen thudc v&i ngwoi dung:

Facebook
Youtube
Instagram
TikTok

B&o chi dién t&
Forum

Blog & Website
Béo gidy

Dir liéu trong hé thdng Reputa con dwoc thé hién
duai 03 format phd bién nhat hién nay:

e Van ban

e Hinh anh

* Video.

GIAl PHAP REPUTA CUNG CAP

Do lvdng Stre khée thwong hiéu
Theo déi hoat dong truyén théng

Hb tro cham séc khach hang



Heputq

THONG TIN LIEN HE

Lién hé ngay véi ching t6i dé nhan tu van cac Gai dich vu
phu hop va hiéu qua cho ban va Doanh nghiép cua ban!

Tru sé Ha Noi H6 Chi Minh

Pia chi: Toa nha Bo K& hoach va Dau tu, L6 Pia chi: Tang 23, Viettel Complex Building,
D25, Budng Ton That Thuyét, Khu d6 thi méi Céch Mang Théng 8, Phuang 12, Quén 10,
Cau Giay, TP. Ha Noi TP.HCM

‘ @ https://biz.reputa.vn Q Hotline: 028.2213.7979 i social360@viettel.com.vn
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