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TONG QUAN THAO LUAN NGANH DICH VU F&B TRONG THANG 06/2025

TOP 10 CONG TY THEO MUC B0 PHG BIEN TREN MANG XA HOI

TOP 10 THUONG HIEU DICH VU F&B THEO MUC B0 PHO BIEN TREN MANG XA HOI
TOP MAT HANG BUQC DE CAP TREN MANG XA HOI
TOP HANH VI THAO LUAN TREN MANG XA HOI
TOP TIN TUC NOI BAT TREN BAO CHI

TOP KOLS NOI BAT TREN MANG XA HOI




Dien bién thao luan Nganh Dich vu F&B Thang 06 Reputa

9.907 9.593 7.942

Ha Noi
3287% Thanh Héa

7.667 19.58%
5.993
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Luong thao luan vé Dich vu F&B theo phan khic d6 tudi

59,07%
H6 Chi Minh
27,23% 23.08% Q
2,71% 4,14% 2,71% 4,14%
—— | —— |
18-24 25-34 35-44 45-54 55-64 65+

Top khu vuc thao luan vé Dich vu F&B
N = 255.626 | Thoi gian: 00h00 ngay 01/06/2025 - 23h59 ngay 30/06/2025



Top 10 Cong ty Dich vu F&B theo mirc do pho bién trén Mang xa hoi Xeputa

COMPANY RANKING  TOTAL SCORE = T o8
(o véi Thang 05)

1 @ Céng ty C6 phan TMDV Tra Ca Phé VN 1+ +1 1209
2 @ Cong ty KFC Viét Nam ‘ -1 .
3 Cong ty TNHH San Xuat Thuong Mai Phic Long -

4 Qd Tap doan Trung Nguyén Legend )

5 . Céng ty TNHH KOI Café 1+ +2
6 Highlands Coffee -

7 O Cong ty Co phan Tap doan Golden Gate t +2
8 Cong ty TNHH Gong Cha Viét Nam ‘ -3
9 @1 Cong ty Co phan TMDV Ofood t +5
10 ©7=#" Céng ty TNHH Pizza Viét Nam ‘ -2

B e ety yem thi phan théo lugn + ol i i thdo 2T i fan V& on /780 héo b8 o8 cong by Fa -

*Diém tuong tdc = Téng tuong téc Like, Share, Comment céng ty/Téng tuong tac cua tat ca céng ty F&B

N =255.626 | Thoi gian: 00h00 ngay 01/06/2025 — 23h59 ngay 30/06/2025 *Diém dé lan tda = Téng do lan tda clia cong ty/Téng lan téa cua tat ca cong ty F&B



M

Loai d6 udng

Tra [N 32,90%
Trasita [ 30.39%
Nuéc ép [ 18,90%
caphe [N 14,18%

Soda J] 1,10%

che | 0,84%
paxay | 0,74%
Ruou | 0,45%
Mén khac | 0,26%
Bia | 0,25%

® Nhém néi dung thao luén

N =255.626 | Thoi gian: 00h00 ngay 01/06/2025 — 23h59 ngay 30/06/2025

Loai d6 uong/thirc an duoc thao luan nhiéu nhat trén Mang xa ho

i }eputa

AR

©

-

Loai thirc an

Mi, mién,... 18,12%

pann [ .40
ca,vit [ 350%
Nem,cha [ 12,94%
com [ 11,91%
Ban, phé.... [N 11,78%
Mén khac [N 6,34%
Lau N 4,44%
coi [N 3,12%
xoi [ 2,00%

= Nhém ndi dung thao luan




Do6i tugng tham gia thao luan va Top loai hinh Dich vu F&B Xeputa

{ Ty trong chd thé thao luan trén Top loai hinh dich vu F&B dugc
i MXH quan tam trén MXH

8,81%

89,14%

88,69%

= Khach hang = Doanh nghiép » Thitc an nhanh (Fast food) m Fast Service Restaurant (FSR)

= Quan an binh dan Nha hang

*Doanh nghiép: Cdc h Kinh doanh nhd Ié, Céng ty trong nganh F&B
*Khdch hang: Ngudi sur dung dich vu F&B N = 255.626 | Thoi gian: 00h00 ngay 01/06/2025 — 23h59 ngay 30/06/2025



Top hanh vi thao luan cia nhém Khach hang & Doanh nghiép trén Mang xa hoi

Nhom hanh vi chinh cua
cac Doanh nghiép F&B

Nhém hanh vi chinh cua
nhom Khach hang

Khéng gian quan | 60.25% Giaca [ 35,18%
Cham soc khach hang (h6 tro; tu van o A . . _
thac mic/giai quyét khiéu nai) Bl 17,57% Khong gian quan 23,38%
chatluong | 10,11% Chuong trinh khuyén mai & quang cao [N 15,92%
Héi théng tin || 9,69% Quan Iy van chuyén [N 12,75%
Chuong trinh khuyén mai & truyén théng | 1,30% Hoat déng kinh doanh [0 8,62%
Review thuc pham | 0.90% Trai nghiém véi nén tang app/web va l 2 97%
; ! thanh toan dat hang 1?00
Trai nghiém van chuyén  0,18% Nhan vién phuc vu & chiiquan | 1,18%
® Nhém néi dung thao luan # Nhém néi dung thao luan

N =255.626 | Thoi gian: 00h00 ngay 01/06/2025 — 23h59 ngay 30/06/2025 Repu tCI
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04/06: Nganh F&B “tién sau” vao thi trudng su kién 24/06: Doanh nghiép xe dién, F&B c6 tiém nang

- backstage.vn tham gia thi truéng carbon — vnexpress.net
01/06 15/06 30/06
02/06: Doanh & nganh F&B trén TMDT 16/06: Chuyén déi s6 thiic ddy nganh F&B '30/06: Nganh F&B: Al khéng thé thay thé
du béo dat 26.400 ty déng phat trién tai Viét Nam trai tim con nqudi
- doanhnghieptiepthi.vn - thanhnienviet.vn

|

DU Al cé doét pha, o thdi diéem
hién tai, yéu té con ngudi van
1a chd Ilyc dé van hanh tét
nganh F&B.

L
ONG LE VAN GIANG

1 déc céng nat iPOS FAB



https://dantri.com.vn/bat-dong-san/hon-300-thuong-hieu-fb-va-thoi-trang-cao-cap-se-co-mat-tai-regal-legend-20220915130339384.htm
https://vtv.vn/thi-truong/chuyen-doi-so-thuc-day-nganh-fb-phat-trien-tai-viet-nam-20250616181958283.htm
https://vtv.vn/thi-truong/chuyen-doi-so-thuc-day-nganh-fb-phat-trien-tai-viet-nam-20250616181958283.htm
https://dantri.com.vn/bat-dong-san/hon-300-thuong-hieu-fb-va-thoi-trang-cao-cap-se-co-mat-tai-regal-legend-20220915130339384.htm
https://doanhnghieptiepthi.vn/doanh-so-nganh-fb-tren-tmdt-du-bao-dat-26400-ty-dong-16125060122305836.htm
https://doanhnghieptiepthi.vn/doanh-so-nganh-fb-tren-tmdt-du-bao-dat-26400-ty-dong-16125060122305836.htm
https://dantri.com.vn/bat-dong-san/hon-300-thuong-hieu-fb-va-thoi-trang-cao-cap-se-co-mat-tai-regal-legend-20220915130339384.htm
https://backstage.vn/nganh-fb-tien-sau-vao-thi-truong-su-kien/
https://dantri.com.vn/bat-dong-san/hon-300-thuong-hieu-fb-va-thoi-trang-cao-cap-se-co-mat-tai-regal-legend-20220915130339384.htm
https://thanhnienviet.vn/nganh-fb-ai-khong-the-thay-the-trai-tim-con-nguoi-209250630164442376.htm
https://thanhnienviet.vn/nganh-fb-ai-khong-the-thay-the-trai-tim-con-nguoi-209250630164442376.htm
https://dantri.com.vn/bat-dong-san/hon-300-thuong-hieu-fb-va-thoi-trang-cao-cap-se-co-mat-tai-regal-legend-20220915130339384.htm
https://vnexpress.net/doanh-nghiep-xe-dien-f-b-co-tiem-nang-tham-gia-thi-truong-carbon-4905191.html
https://vnexpress.net/doanh-nghiep-xe-dien-f-b-co-tiem-nang-tham-gia-thi-truong-carbon-4905191.html

Top KOLs noi bat tréen Mang xa hoi

Active
Mega KOLs
Score
Quan khéng g&
0,07
n 394K Subs ﬁ 741K Followers 46.5K Followers 4.7M Followers
Bin Bun Né
0,07
B 26.7K Subs € 32K Followers 181K Followers 1.7M Followers ’
Diing Nhat Masterchef
0,056
2 250k Subs €) 298 Followers 7.777 Followers
Active
Macro KOLs
Score
AN NGON HOC MON
0,24
D 356 Subs €) 15k Followers 153.8K Followers
Tho Pea
0,20
D 356 Subs €) 101k Followers 8.858 Followers 522.7K Followers
Lén Ky Cung Khoa
0,19

I3 71.3k Subs €) 135k Followers

43.4k Followers

729.2K Followers

}eputa

Chd thich:

Active Rate Score: Téng
tuong tac/Téng luot ngudi
theo d6i trén MXH
(Facebook, Youtube,
Instagram, Tiktok)

Relevance Score: Chi s6
dang bai c6 ndi dung ding
Nganh hang/Chd dé trong
thdng cda KOL

Mega KOL: >1,000,000 Total
Followers

Macro KOL: 10,000 -
100,000 Total Followers



Top KOLs noi bat tréen Mang xa hoi

Relevance
Mega KOLs
Score
Dinh V6 Hoai Phwong
0,67
n 2.89M Subs ﬂ 3.3M Followers 358K Followers 2.6M Followers
Anh Bung M&
0,42
n 44.2K Subs ﬂ 532K Followers 10.7K Followers 579.1K Followers
Helen’s Recipes
n 650K Subs ﬂ 1M Followers 65K Followers 103.4K Followers ge=
Relevance
Macro KOLs
Score
An Sap Sai Gon
0,81
D 90.5 subs @ 305K Followers 206K Followers 362.2K Followers
Lu |l Food & Travel Blogger
0,50
ﬁ 19K Followers 92.1K Followers 10.6K Followers
@nothingtoeat
0,43

ﬂ 991 Subs

ﬁ 13K Followers

71.7K Followers

52.9K Followers

}eputa

Chd thich:

1)

@

©)

4)

Active Rate Score: Téng
tuong tac/Téng luot ngudi
theo d6i trén MXH
(Facebook, Youtube,
Instagram, Tiktok)

Relevance Score: Chi s6
dang bai c6 ndi dung ding
Nganh hang/Chd dé trong
thdng cda KOL

Mega KOL: >17,000,000 Total
Followers

Macro KOL: 10,000 -
100,000 Total Followers



GIOI THIEU REPUTA

}eputa

Reputa ty hao Ia hé théng tién phong trong viéc trng dung cdng nghé Al, Big Data vao Social Listening.

DA DANG FORMAT DU LIEU

DA DANG NGUON D{¥ LIEU

Reputa s& hiru 09 ngudn di liéu dén tir cac nén tang

quen thudc v&i ngwoi dung:

Facebook
Youtube
Instagram
TikTok

B&o chi dién t&
Forum

Blog & Website
Béo gidy

Dir liéu trong hé thdng Reputa con dwoc thé hién
duai 03 format phd bién nhat hién nay:

e Van ban

e Hinh anh

* Video.

GIAl PHAP REPUTA CUNG CAP

Do lvdng Stre khée thwong hiéu
Theo déi hoat dong truyén théng

Hb tro cham séc khach hang



Heputq

THONG TIN LIEN HE

Lién hé ngay véi ching t6i dé nhan tu van cac Gai dich vu
phu hop va hiéu qua cho ban va Doanh nghiép cua ban!

Tru sé Ha Noi H6 Chi Minh

Pia chi: Toa nha Bo K& hoach va Dau tu, L6 Pia chi: Tang 23, Viettel Complex Building,
D25, Budng Ton That Thuyét, Khu d6 thi méi Céach Mang Théng 8, Phudng Hoa Hung,
Cau Giay, TP. Ha Noi TP.HCM

‘ @ https://biz.reputa.vn Q Hotline: 028.2213.7979 i social360@viettel.com.vn
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