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BAN TIN NHOM NGANH

BFSI
(NGAN HANG, TAI CHINH & BAO HIEM)

THANG 4/2026

> TONG QUAN THAO LUAN CAC NGANH NGAN HANG, TAI CHINH VA BAO HIEM
TRONG THANG 3/2026

> BANG XEP HANG CAC CONG TY TREN MANG XA HOI

» TY TRONG CAC NHOM NGANH BUQC THAO LUAN

» CHU PE THAO LUAN VE NGANH TREN MANG XA HOI

» TRAINGHIEM KHACH HANG TREN MANG XA HOI

> TOP TIN NOI BAT TREN BAO CHi
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BAN TIN NGANH NGAN HANG



BAN TIN NGANH NGAN HANG

doanh khac cd lién quan.

> Tong thao luan nganh Ngén hang trong thang 03: 342.741

-

Pham vi di¥ liéu Ban tin: Top 50 Ngan hang co6 hoat dong noi bat nhat trén MXH

NHTM Nha nudc
NHTM C6 phan
NH 100% von nudéc ngoai

NH lien doanh

}eputa

Ngéan hang dugc dinh nghia la loai hinh t6 chirc tin dung duoc thuc hién toan bo hoat dong ngan hang va cac hoat dong kinh

D{ liéu trong Ban tin dugc thong ké va phan tich dua trén 2 nhém chinh: Ngan hang Thuong mai va Ngan hang Chinh séach.



Dién bién thao luan Nganh Ngan hang trén Mang xa hoi }eputa

75.266

60.570 /
50.172
° —— 58.921 Ha Noi

50.359 e 18,04%

Thanh Hoa
2,96%

01-05 06-10 11-15 16 - 20 21 -25 26 - 31
® Pa Nang
3,72%

Luong thao luian vé Ngan hang theo phan khic do tudi

%
46,86 42,93%

TP. H6 Chi Minh

17,54%
6,18%
0,52% 2,26% 1,25%
18-24 25-34 35-44 45-54 55-64 65+

N = 342.741 | Thoi gian do ludng: 00h00 ngay 07/03 — 23h59 ngay 31/03 Top khu vyc thao luan ve Nganh Ngan hang



Top 10 Ngan hang Thuong mai pho bién trén Mang Xa Hoi }eputa

Bl Thang 03
COMPANY RANKING TOTAL SCORE m Thang 02
Tong sé cong ty: 35 Nguon: Reputa
1 Y-MB an ha - 4 +1 T
P\ g Ngan hang TMCP Quan Doi P
A 2 . cn 46,40
2 \ietcombeank Ngan hang TMCP Ngoai thuong Viét Nam -

3 VletlnBanke Ngan hang TMCP Co6ng thuong Viét Nam 4450

Néng gid tri cuéc séng

I 20

4 BAGRIBANK Ngan hang Nong nghiép va Phat trién Nong thon

»ena

Viét Nam - EX
S TECHﬁM Ngan hang TMCP K§ Thuong _2377(;20
6 CB™  Ngan hang TNHH MTV Xay dung +1 - s
7 BIDV** Ngan hang TMCP Dau tu va Phat trién Viét Nam -2 =1'29620
19,10

—

B 50

B 350
B s

R . .. e L . R e . R R . *Diém sac thai = (Thao luén tich cuc — Thao ludn tiéu cuc)/(Thao luén tich cuc + Thao luan tiéu cuc)
Total Score = Diém sac thai + Diém thj phan thao luan + biém tuong tac + biém d6 lan t0a +pjgm thj phan thao luan = Téng thao luén vé Ngan hang /Téng théo luan vé tat ca Cong ty thuéc Nganh Ngén hang

B .. N R _ R *Diém tuong téc = Téng tuong tac Cong ty/Téng tuong tdc cua tat ca Cong ty thudéc Nganh Ngén hang
N =342.741 | Thoi gian do IUdng- 00h00 hgay 01/03 - 23h59 hgay 31/03 *Diém d6 lan téa = Téng d¢ lan téa cda thuong hiéu/Téng lan téa cua tat ca Cong ty thuée Nganh Ngén hang

8 Y VPBank Ngan hang TMCP Viét Nam Thinh Vuong

Ngan Hang Viét Nam Thinh Vueng

9 ACB Ngan hang TMCP A Chau

tt1ten

10 Sacombank Ngan hang TMCP Sai Gon Thuong Tin



Top 10 Ngan hang Thuong mai C6 phan trong nuéc pho bién trén Mang Xa Hoi Xeputa

Bl Thang 03
COMPANY RANKING TOTAL SCORE ™ Théang 02
Téng s6 cong ty: 31 Nguon: Reputa
4
1 %" MB  Ngan hang TMCP Quén Doi f +1 m 66,70
2 Vletcombgk Ngan hang TMCP Ngoai thuong Viét Nam w‘ -1 _46-40 o
3 Vnethqn_kg Ngan hang TMCP Cong thuong Viét Nam m 44,50
4 <> Ngan hang TMCP Ky Thuong -242770,20
TECHCOMBANK '
an ha A a Phat trién Vié 21,90
5 B!,Pym Ngan hang TMCP Dau tu va Phat trién Viét Nam - 50
6 \"/VPBank Ngan hang TMCP Viét Nam Thinh Vugng - 118‘3.010
7 AGCB  Ngan hang TMCP A Chau - 1540
8 Sacombank Ngan hang TMCP Sai Gon Thuong Tin - ::;io
9 PISHB  Ngan hang TMCP Sai Gon — Ha Nbi .9;;.40
10,90

10 Y7 TPBank Ngan hang TMCP Tién Phong

Vi ching t6f hidu ban

8,61

*Diém sac thai = (Thao luén tich cuc — Thao luén tiéu cuc)/(Théo luén tich cuc + Thdo ludn tiéu cuc)
*Diém thj phan thdo ludn = Téng thao ludn vé Ngan hang /Téng thao luén vé tat ca Céng ty thudéc Nganh Ngén hang

B .. o R R *Piém tuong tdc = Téng tuong tdc Céng ty/Téng tuong tac cua tat ca Cong ty thudéc Nganh Ngén hang
N =342.741 | Thoi gian do IUdng- 00h00 hgay 01/03 - 23h59 ngay 31/03 *Piém do lan téa = Téng d6 lan téa cda thuong hiéu/Téng lan tda cda tat ca Cong ty thuéc Nganh Ngan hang

Total Score = Diém sac thai + Diém thi phan thao luan + Piém tuong tac + Diém do lan téa



Top 10 Website Ngan hang theo cac chi s6 do luong

Tong s6 lugng: 50 cong ty Nguon: similarweb.com

| http://

Top 10 Website c6 luong
truy cap nhiéu nhat

www.anz.com || 7312000
www.worldbank.org _ 6.945.000

www.mbbank.com.vn - 3.339.000
www.acb.com.vn - 2.773.000
www.vietinbank.vn - 2.553.000
www.vpbank.com.vn [JJj 1.921.000
www.bidv.com.vn - 1.496.000
tpb.vn [ 1.422.000
www.techcombank.com.vn ] 921.789
standardchartered.com . 861.739

m Website Traffic

| o0 —]
(1
=

Top 10 Website c6 lugng trang
ghé tham trung binh cao nhat

www.abbank.vn

17,6

www.anz.com 9,72

www.msbh.com.vn _ 10,5

www.vietbank.com.vn _ 9,36

www.techcombank.com.vn 8,24

www.ach.com.vn ,51

www.pvcombank.com.vn - 6,67
e
standardchartered.com - 5,01

www.publicbank.com.vn - 4,89

www.baovietbank.vn - 4,75

m Page per Visit

Top 10 Website c6 ti Ié thoat trang
thap nhat

www.anz.com

11,00%

www.mbbank.com.vn

www.acbh.com.vn

17,10%

18,10%

tpb.vn | 10.70%
www.publicbank.com.vn _ 20,80%
woori.com.vn _ 20,90%
www.shinhan.com.vn _ 21,00%

www.dongabank.com.vn

www.abbank.vn

kienlongbank.com

m Bounce Rate

24,30%

24,60%

25,70%



Dich vu/San pham Ngan hang va Cac loai hinh the duoc thao luan trén MXH

Ty trong cac dich vu/san pham a Ty trong thao luan ve cac loai hinh thé
Ngan hang duogc thao luan trén MXH . Ngan hang trén MXH
d 68,86%
81,08%
= Tiét kiém = Dau tu Tin dung = Thé ghi ng = Thé tin dung

N = 342.741 | Thoi gian do ludng: 00h00 ngay 01/03 - 23h59 ngay 31/03 Reputq



Cac loai hinh Ngan hang dugc nguoi dung quan tam trén Mang xa hoi

Ngan hang Nha nuéc

Thuong mai quéc doanh - 20,28%

39.433

31.612
Chinh sach xa héi | 0,40%
21.438 21.819
Ngan hang Thuong mai
Ngan hang Nha nudc Ngan hang Thuong mai Nudc ngoai va CN nudc ngoai I 2,23%
Thang 02 m Ngan hang Nha nuéc = Ngan hang Thuong mai Lien doanh | 032%

N = 342.741 | Thai gian do ludng: 00h00 ngay 01/03 — 23h59 ngay 31/03 RePth



Top Trai nghiém cac dich vu Ngan hang dugc nguoi dung quan tam trén Mang xa hoi

("FEE

®

Khong hai long

Hai long

D
.

Hai long

Hoi dap

Khong hai long

N = 342.741 | Thoi gian do luang: 00h00 ngay 01/03 — 23h59 ngay 31/03

Phi va Biéu phi

33,68%

66,32%

Gaéi vay

4
il

22,95%

39,69%

37,36%

: o m
Khong hai long - 38,93%

' Thai do Nhan vién

Khong hai long I 6,55%

}eputa



Top tin noi bat vé nganh Ngan hang trén Bao chi Reputa

Strongest Global Banking Brands 2026 BrandFinance’ &
) & BCA 95.9 e N 93.9
"2 2P wobsms 955 B o S gaPEC 93.4
?f.: cccccccc Vmcombgk 95.3 4:2. National Bank NS 93.1
0 nu 952 g;'&m .. E= 93.0
b 942 o oG 929
10/03: Vietcombank vao Top 3 thuong hiéu 25/03: bé xuat phat dén 100 triéu dong néu
ngan hang manh nhat thé gigi duy tri tai khoan ngan hang bang dinh danh
01/03 — baochinhphu.vn 15/03 gia mao - thanhnien.vn 31/03
__________________________________________________________________________________________________________________________________ }
02/03: Ngan hang di dong tai Viét Nam: M& 20/03: Tur 1/4, tai khoan ngan hang phai 31/03: Ngan hang Nha nuéc yéu cau
rong tién ich gan véi an toan, bao méat dung tén that, ding sir dung biét danh 6n dinh l4i suat tién gui

= vneconomy.vn = vov.vn — vhexpress.net



https://vnexpress.net/ngan-hang-nha-nuoc-yeu-cau-on-dinh-lai-suat-tien-gui-5056778.html
https://vnexpress.net/ngan-hang-nha-nuoc-yeu-cau-on-dinh-lai-suat-tien-gui-5056778.html
https://vneconomy.vn/ngan-hang-di-dong-tai-viet-nam-mo-rong-tien-ich-gan-voi-an-toan-bao-mat.htm
https://vneconomy.vn/ngan-hang-di-dong-tai-viet-nam-mo-rong-tien-ich-gan-voi-an-toan-bao-mat.htm
https://baochinhphu.vn/vietcombank-vao-top-3-thuong-hieu-ngan-hang-manh-nhat-the-gioi-102260310172516675.htm
https://baochinhphu.vn/vietcombank-vao-top-3-thuong-hieu-ngan-hang-manh-nhat-the-gioi-102260310172516675.htm
https://vov.vn/kinh-te/tu-14-tai-khoan-ngan-hang-phai-dung-ten-that-dung-su-dung-biet-danh-post1277293.vov
https://thanhnien.vn/de-xuat-phat-den-100-trieu-dong-neu-duy-tri-tai-khoan-ngan-hang-bang-dinh-danh-gia-mao-185260324215658937.htm
https://thanhnien.vn/de-xuat-phat-den-100-trieu-dong-neu-duy-tri-tai-khoan-ngan-hang-bang-dinh-danh-gia-mao-185260324215658937.htm
https://thanhnien.vn/de-xuat-phat-den-100-trieu-dong-neu-duy-tri-tai-khoan-ngan-hang-bang-dinh-danh-gia-mao-185260324215658937.htm

}eputa

BAN TIN NGANH TAI CHiNH



BAN TIN NGANH TAI CHINH Reputa

Tai chinh dugc dinh nghia la hoat dong quan ly va diéu phoi dong tién, ngan hang, cac khoan dau tu, tai san va von
Pham vi dir liéu Ban tin: Top 26 Cong ty Tai chinh c6 hoat dong ndi bat nhat trén MXH
Tong thao luan nganh Tai chinh trong thang 03: 342.741

YV V V V

D{ liéu trong Ban tin duoc thong ké va phan tich dua trén 2 nhém chinh: Céng ty Tai chinh va Cong ty cho thué Tai chinh.

Cong ty Tai chinh

Cong ty cho thue
Tai chinh




Dien bién thao luan Nganh Tai chinh trén Mang xa hoi }eputa

75.266

60.570 /
50.172
— 58.921

[
50359 47.453 Ha Noi
18,04%
01-05 06-10 11-15 16 - 20 21-25 26 - 31
Pa Nang
3,72%
Luong thao luén vé Tai chinh theo phéan khic d6 tudi
%
46,86 42,93%
TP. H6 Chi Minh
17,54%
6,18%
9 ' 2,26% 1.25% -
% ] o
052 - . i
18-24 25-34 35-44 45-54 55-64 65+ '

N = 342.741 | Thoi gian do ludng: 00h00 ngay 07/03 - 23h59 ngay 31/03 Top khu vyc thao luan vé Nganh Tai chinh



Top 10 Cong ty Tai chinh phé bién trén Mang Xa Hoi ~eputa

B Théang 03
COMPANY RANKING TOTAL SCORE W Théng 02
Téng s6 cong ty: 16 Nguon: Reputa
cer s : I, 135
1 MIRAE ASSET Tai chinh TNHH MTV Mirae Asset ‘.‘ +2 BE
. N I s, 1
2 Bicredit Tai chinh TNHH MB Shinsei : ) e
3 HO Tai chinh c6 phan Handico - 1
4 FECREDIT Tai chinh TNHH Ngan hang Viét f +1
Nam Thinh Vuong SMBC
c HOME Tai chinh TNHH MTV Home Credit Viét Nam 4 + 1
e FCCOM Tai chinh TNHH MTV Céng Dong ¥ -5
. Tai chinh TNHH MTV Toyota Viét Nam 4
8 S,ﬁan Tai chinh TNHH MTV Shinhan Viét Nam f +2
9 Tai chinh c6 phan Tin Viét ‘v -1
10 HDOAISON Tai chinh TNHH HD Saison ‘ -1

Total Score = Diém séc thai + Diém thi phan thao luan + Piém tuong tac + Diém d6 lan téa
N = 342.741 | Thdi gian do luong: 00h00 ngay 01/03 — 23h59 ngay 31/03

*Piém sdc thai = (Théo ludn tich cuc — Théo ludn tiéu cuc)/(Théo luén tich cuc + Théo luén tiéu cuc)

*Piém thj phan thao ludn = T6ng thao ludn vé Tai chinh /T6ng théo ludn vé tat cd Céng ty thuéc Nganh Tai chinh
*Piém tuong tac = T6ng tuong tdc Cong ty/Téng tuong téc cua tat ca Cong ty thuéc Nganh Tai chinh

*Piém d¢ lan téa = Téng do lan téa cua thuong hiéu/Téng lan téa cua tat cd Cong ty thuéc Nganh Tai chinh



Top 5 Cong ty cho thué Tai chinh Thuong mai C6 phan trong nuéc phd bién trén MXH .prutd
Thang 03

COMPANY RANKING TOTAL SCORE @ Thang 02

Téng s6 céng ty: 10 Nguon: Reputa

8,15

1 (8)BSL Cong ty TNHH CTTC BIDV — Sumi Trust

Cong ty TNHH MTV CTTC Ngan hang Sai
2 s""""!!.,’ffﬂfﬁgk Gon Thuong Tin

3 BIAGRIBANK Cong ty CTTC Ngan hang Nong nghiép
va Phat trién Nong thon Viét Nam

4 V.ethanke Cong ty CTTC TNHH MTV Ngan hang

LEASING Cong thuong Viét Nam
v Cong ty TNHH MTV CTTC Ngan hang
S VCBL Ngoai thuong Viét Nam

*Piém sdc thai = (Thao ludn tich cuc — Théo ludn tiéu cuc)/(Théo lun tich cuc + Théo luan tiéu cuc)
*Diém thj phan thado ludn = T6ng thao ludn vé Tai chinh /T6ng théo ludn vé tat ca Céng ty thuéc Nganh Tai chinh
*Piém tuong tac = Tong tuong tac Céng ty/Tong tuong téc cda tat ca Céng ty thuéc Nganh Tai chinh

N =342.741 / Thoi gian do Ierng 00h0O0 ngay 01/03 — 23h59 ngay 31/03 *piém do lan téa = Téng d6 lan téa cda thuong hiéu/Téng lan tda cua tat cd Cong ty thuéc Nganh Tai chinh

Total Score = Diém sac thai + Piém thi phan thao luan + Piém tuong tac + Piém do lan toa



Ty trong cac nhom nganh trong linh vuec tai chinh dugc thao luan trén mang xa hoi

Ngan hang Thuong mai
B | Ching khoan
| vang bac d& quy
59,554,
45.43%
Cong ty tai chinh
B |Qujdauty
Cong ty bao hiém
39, Cong ty quan ly tai san
0.03%
7,429, :
312, 720, - 5.67% Cong ty dinh gia tai san
0.24%  0.55%

N =170.374 | Thoi gian do lugng: 00h00 ngay 01/02 — 23h59 ngay 28/02



}eputa

Chu deé thao luan vé Nganh Tai chinh trén Mang xa hoi
ia > 2 °
E_;Ig" San pham/Dich vu
3.14% 3.28% - m Tai khoan
m Cho khach hang ca nhan
Gia

218.551

Cho khach hang 16 chtrc,
doanh nghiép
m Hé thong va cau trdc thong tin,

dir liéu

Hoat dong kinh doanh

m Cham séc khach hang

97.463 94.663
1.52%
RUi ro tai chinh
41.549
28.19% m Ha tang thuong mai
m Khuyén mai tang qua tring thudng
1.739 2.094
— Truyén thong, su kién
I" \| @3
7 ALA Hinh thuc kinh doanh

/

= 5
&, =

m Online Offline

76.36%

[T,

I Hoat dong kinh doanh

Thang 02/2026
I Hinh thace kinh doanh

B San pham/Dich vu
N = 342.741 | Thai gian do ludng: 00h00 ngay 01/03 — 23h59 ngay 31/03



Top Trai nghiém cac dich vu Tai chinh duoc nguoi ding quan tam trén Mang xa hoi

A

3 CSKH

o
Tu van, ho trg nhanh, o
Hi dap/mhac den [ 33.25%

Khong tu van, ho tre [ 3,59%

Thai d6 tu van khong tét ‘ 0,24%
U
Trai nghiém atm - 51,87%

Lu6ng trai nghiém - 41,18%

Hién thi, dé xuat I 6,95%

Trai nghiém Web/App

N =342.741 | Thoi gian do ludng: 00h00 ngay 01/03 — 23h59 ngay 31/03

Gaéi vay

Nhac dén

Hai long

Hoi dap

Khong hai long

S (e

Gk ss.

Chi phi cao, nhiéu
loai phi

Chi phi thap

Hoi dap/nhac dén

J 410%
) 3,58%

| 2.37%

Phi va biéu phi

0.00%

64.07%

}eputa



Top tin noi bat vé nganh Tai chinh trén Bao chi Reputa

11/03: Thuc day tai chinh toan dién s6, nang cao 24/03: Anh - Viét tang cuong hop tac xay dung
murc d6 tai chinh toan dién cua Viét Nam Trung tam Tai chinh quéc té - tuoitre.vn 31 / 0 3

01/03 — baochinhphu.vn 15/03

03/03: Xay dung Trung tdm Tai chinh quéc té tai 17/03: B6 nhiém 6ng Ta Anh Tuan giir chirc 28/03: Trung tam tai chinh TPHCM tang 11 bac,
Da Nang: Dong luc cho su phat trién dat nudc Thit trudng Bo Tai chinh - baochinhphu.vn ding thi 3 khu vuc ASEAN - baochinhphu.vn
trong ky nguyén méi — baochinhphu.vn



https://tuoitre.vn/anh-viet-tang-cuong-hop-tac-xay-dung-trung-tam-tai-chinh-quoc-te-2026032410195018.htm
https://tuoitre.vn/anh-viet-tang-cuong-hop-tac-xay-dung-trung-tam-tai-chinh-quoc-te-2026032410195018.htm
https://nhandan.vn/xay-dung-trung-tam-tai-chinh-quoc-te-tai-da-nang-dong-luc-cho-su-phat-trien-dat-nuoc-trong-ky-nguyen-moi-post945422.html
https://nhandan.vn/xay-dung-trung-tam-tai-chinh-quoc-te-tai-da-nang-dong-luc-cho-su-phat-trien-dat-nuoc-trong-ky-nguyen-moi-post945422.html
https://nhandan.vn/xay-dung-trung-tam-tai-chinh-quoc-te-tai-da-nang-dong-luc-cho-su-phat-trien-dat-nuoc-trong-ky-nguyen-moi-post945422.html
https://baochinhphu.vn/thuc-day-tai-chinh-toan-dien-so-nang-cao-muc-do-tai-chinh-toan-dien-cua-viet-nam-102260311204406963.htm
https://baochinhphu.vn/bo-nhiem-ong-ta-anh-tuan-giu-chuc-thu-truong-bo-tai-chinh-102260317104426689.htm
https://baochinhphu.vn/bo-nhiem-ong-ta-anh-tuan-giu-chuc-thu-truong-bo-tai-chinh-102260317104426689.htm
https://baochinhphu.vn/trung-tam-tai-chinh-tphcm-tang-11-bac-dung-thu-3-khu-vuc-asean-102260328193339031.htm

}eputa

BAN TIN NGANH BAO HIEM



BAN TIN NGANH BAO HIEM Reputa

> Bao hiém duoc dinh nghia la m6t hoat ddng ma mot ca nhan cé quyén dugce hudng trg cap nho vao mot khoan dong gép cho minh
hodc cho ngudi thir 3 trong truong hop xay ra rdi ro. Khoan trg cap nay do mét t6 chirc tra, té chic nay cé trach nhiém doi véi toan bo
cac rui ro va dén bu céc thiét hai theo cac phuong phap cua thong ké.

> Pham vi dir liéu Ban tin: Top 68 Bao hiém c6 hoat déng néi bat nhat trén MXH

> Tong thao luan nganh Bao hiém trong thang 03: 71.818

> D liéu trong Ban tin duoc théng ké va phan tich dua trén 2 nhém chinh: Bao hiém do Nha nudc thuc hién va Bao hiém Thuong mai.
)

Bao hiém

Bao hiém
Nha nuéc

Bao hiém Bao hiém Béo higm Tien qii Bao hiém Bao hiém Bao hiém
Y€ X hoi - Sirc khée Nhan tho Phi Nhan tho




Dien bién thao luan Nganh Bao hiém trén Mang xa hoi

15.322
13.007
11.583 11.540
T 10.616 9,750
Thao luan
01-05 06-10 11-15 16 - 20 21-25 26 - 31
Luong thao luan vé Bao hiém theo phan khic do tuoi
52,93%
34,39%
6,38% 1 219 4,80%
0,20% ] " I
18-24 25-34 35-44 45-54 55-64 65+

N = 71.818 | Thoi gian do ludng: 00h00 ngay 01/03— 23h59 ngay 31/03

}eputa
®
Thanh Héa
4,49%
ba Nang
3,72%

Top khu vuc thao luan vé Nganh Bao hiém



Top 10 Bao hiém Phi Nhan tho Viét Nam pho bién trén Mang Xa Hoi
RANKING TOTAL SCORE m thingo2

COMPANY

}eputa

Hll Thang 03

Tong s6 cong ty: 31

1 BAOVIET {2 Insurance

BAO HIEM BAO VIET

Tong cong Ty Bao hiém Bao Viét

A

2 = MIC Tong cong ty c6 phan Bao hiém Quan doi

Nguén: Reputa

>3

3 {(opEs Congty cd phan bao hiém OPES ’ 1

4 Z\ Cong ty co phan Bao hiem AAA f +8
5 QQJ}A{!E Téng cong ty Bao hiém PVI ‘v -1

6 BAO LONG Tong cong ty co phan Bao hiém Bao Long f +2
7 p/ﬁ e Tong cong ty co6 phan Bao hiém Buu dién ‘t +8
8 CHUBB" Céngty TNHH Bao hiém Chubb f +1
9 Liberty  Ccang ty TNHH Bo hiém Liberty 4
10 ’ Cong ty TNHH Bao hiém phi nhan tho Cathay Viét Nam f + 1

Cathay Insurance
Total Score = Diém sac thai + Diém thi phan thao luan + Diém tuong tac + Diém do lan téa
N = 71.818 | Thai gian do ludng: 00h00 ngay 01/03—- 23h59 ngay 31/03

I /760

I 3950
B o0
I 13.00
B o
B 12,10
B 269

B 7.2
B 720

B 497

B 303

B 334

| 173

§ 272
B 300
J 253
193

§ 229

B 2ss

Diém sdc théi = Mirc d yéu thich vé cong ty/ Téng mirc do yéu thich vé tat ca cong ty (dua trén hé s6 thao luan tich cuc & tiéu cuc)

Diém thj phan thdo luén = Thdo luan vé céng ty / Tong thao luan vé tat ca cong ty (dua trén lugng thao ludn cé nhac dén tén céng ty)

Diém tuong tdc = Tuong tdc vé thdo ludn cua cong ty / Téng tuong tdc vé thao ludn cda tat ca cong ty (dua trén luot like, share va comment)
Diém d¢ lan toa = D lan tda vé thdo ludn cda cong ty / Téng do lan téa vé thdo ludn cua tat ca cong ty (dua trén luong tiép can)



Top 10 Bao hiém Nhan tho pho bién trén Mang Xa Hoi ~eputa

COMPANY RANKING TOTAL SCORE : IEZ:E 82
Téng sé cong ty: 17 Nguon: Reputa

1 BAOVIELE%NI::? Tong Cong Ty Bao Viét Nhan Tho “ _Gf;ggo

2 ||| Manulife Coéngty TNHH Manulife f + 1

3 () HanwhalLife Cong ty TNHH Bao hiém nhan tho Hanwha A.A +4

4 Cong ty TNHH Bao hiém nhan tho Generali At +1

5 Céng ty TNHH Bao hi€m nhan tho FWD Viét Nam ‘.‘ +1

6 Tong cong ty co phan Bao Minh -2

BAO MINH

7 %E wmeoee,.  COng ty TNHH Bao hiém nhan tho AIA

8 @ Cong ty TNHH Bao hiém nhan tho Dai-ichi Viét Nam

~y

2 ::g I ~ > o A2 ~ . o
9 $ 3 Cong ty TNHH Bao hiém nhan tho Prudential Viét Nam
PRUDENTIAL )
10 ~ > . - on 0,79
CHuUBB" Congty TNHH Bao hiém nhan tho Chubb Viét Nam 0.47
Total Score = ‘Diém Séc thai + Diém thi ph‘ﬁn théo luan + Diém tu’dng tac + Diém do lan téa Diém sdc thai = Muc dé yéu thich vé cong ty/ Téng muc do yéu thich vé tat ca cong ty (dua trén hé sé théo ludn tich cuc & tiéu cuc)
) ) : Diém thj phan thdo luén = Thdo luan vé céng ty / Tong thao luan vé tat ca cong ty (dua trén lugng thao ludn cé nhac dén tén céng ty)
- N AT ~ . A —_ A Dié| 9c = T ic vé thdo luan cua c6 / Tél ic vé thdo luan cua tat cé co (o] én luot like, sh. 3
N =71.818 | Thoi gian do luong: 00h00 ngay 01/03~ 23h59 ngay 31/03 Dl 35 lan 160 - D6 oy 160 8 thdo i o cong ./ 7oy d fn 150 42 o I o et o cong b (dum ron ong 1 opm)



Ty trong cac loai hinh Bao hiém dugc thao luan trén MXH Reputa

Ty trong cac loai hinh Ty trong céc loai hinh
Bao hiém Nha nudc duoc thao luan trén MXH Bao hiém Thuong mai dugc thao luan trén MXH

36,77%

28,05%

. TS = Bao hiém phi nhan tho
= Bao hiém tién gui
= Bao hiém nhan tho
m Bao hiemy té . . .
y Bao hiém sirc khoe

Bao hiém xa hoi

N =71.818 | Thai gian do luong: 00h00 ngay 01/03—- 23h59 ngay 31/03
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Top cac loai hinh Bao hiém Nhan tho va Bao hiém phi nhan tho dugc Xeputa
de cap tren Mang xa hoi

®le Top cac loai hinh Bao hiém Phi Nhan tho @ Top cac loai hinh Bao hiém Nhan tho

v~ L. o
Bao hiém xe co gi6i 27,67% Bao hiém dau tu 42,01%

Bao hiém xe may 25,96% Bao biém bao vé - 18,56%
Bao hiém tai nan con nguoi _ 14,21% Bao hiém tron doi - 16,49%
Bao hiém du lich viét nam _ 11,86% Bdo hiém lién két dau tu - 15,46%
Bao hiém chay nd - 5,63% Bao hiém tur ky . 6,96%
i , Bao hiém tich luy | 0,52%
Bao hiém trach nhiém - 5,59%
Bao hiém tai san va bao hiém thiét hai - 4,38%

Bao hiém hang héa l 1,82%
Bao hiém bénh ung thu l 1,80%
Bao hiém nha tu nhan I 1,08%

N =71.818 | Thai gian do luong: 00h00 ngay 01/03—- 23h59 ngay 31/03



Top Trai nghiém cac dich vu Bao hiem dugc nguoi dung quan tam }eputa

tren Mang xa hoi

— -? i
— Quy trinh tha tuc E@ G6i bao hiém

—=
Toc do giai quyét tha tuc - 56,43% Chi phi va chat lugng _ 78,36%
Thi tuc don gidn/phic tap - 43,32% Quyen loi va cheé do va dieu . 14,77%
khoan !
Bat/khong bat muakem  0,25% Cam nhan sau lua chon I 6,88%
6BRAND6 Thuong hieu N Cham sé6c khach hang
iR

Thao luan vé su hai long 4,53% Tac phong lam viéc _ 47,56%

So sanh thuong hiéu  0,12% Ky nang tu van

1,01%

N =71.818 | Thai gian do luong: 00h00 ngay 01/03—- 23h59 ngay 31/03



Top tin noi bat vé nganh Bao hiém trén Bao chi Reputa

SU KIEN INSURTECH 2026
REIMAGINE INSURANCE IN AN AI-FIRST ERA
Keynotes etworking

12/03: Tang cudng kiém soéat, ndng cao chat 23/03: Nganh bao hiém sé thay ddi ra sao
luong dich vu cdng truc tuyén vé bao hiém xa hoi trong ky nguyén Al? - tuoitre.vn
01 /03 — nhandan.vn 1 5/03 31 /03
05/03: 3 NCIhI dinh hu’dnq dén Luat Kinh doanh (21(!/03b|?l.|'l|](lfn ténfl Iernq CUI S(:‘Ei.l’(;lflév ;:7 Ml:l';: 31/93 Mar!ullfeAVu‘at Nam ’Chl tr‘é hon 9000vti d‘c“)nq
bao hiém tiép tuc c6 hiéu luc - baochinhphu.vn 6ng bao hiém y té ra sao, cé phai déng b6 sung? quyén loi bao hiém cho khach hang trong nam 2025

- tuoitre.vn - tuoitre.vn

p"u

- |



https://nhandan.vn/tang-cuong-kiem-soat-nang-cao-chat-luong-dich-vu-cong-truc-tuyen-ve-bao-hiem-xa-hoi-post942657.html
https://nhandan.vn/tang-cuong-kiem-soat-nang-cao-chat-luong-dich-vu-cong-truc-tuyen-ve-bao-hiem-xa-hoi-post942657.html
https://tuoitre.vn/du-kien-tang-luong-co-so-tu-ngay-1-7-muc-dong-bao-hiem-y-te-ra-sao-co-phai-dong-bo-sung-20260319115608208.htm
https://tuoitre.vn/du-kien-tang-luong-co-so-tu-ngay-1-7-muc-dong-bao-hiem-y-te-ra-sao-co-phai-dong-bo-sung-20260319115608208.htm
https://baochinhphu.vn/3-nghi-dinh-huong-dan-luat-kinh-doanh-bao-hiem-tiep-tuc-co-hieu-luc-102260305155338822.htm
https://baochinhphu.vn/3-nghi-dinh-huong-dan-luat-kinh-doanh-bao-hiem-tiep-tuc-co-hieu-luc-102260305155338822.htm
https://tuoitre.vn/nganh-bao-hiem-se-thay-doi-ra-sao-trong-ky-nguyen-ai-20260323160425829.htm
https://tuoitre.vn/manulife-viet-nam-chi-tra-hon-9-000-ti-dong-quyen-loi-bao-hiem-cho-khach-hang-trong-nam-2025-20260408122654732.htm
https://tuoitre.vn/manulife-viet-nam-chi-tra-hon-9-000-ti-dong-quyen-loi-bao-hiem-cho-khach-hang-trong-nam-2025-20260408122654732.htm

GIOI THIEU REPUTA

Reputa tu hao la hé thong tién phong trong viéc (rng dung cong nghé Al, Big Data vao Social Listening.

DA DANG NGUON DU’ LIEU

Reputa s& hitu 09 nguén dif liéu dén tir cac nén tang quen

thudc véi ngudi dung:

Facebook
Youtube
Instagram
TikTok

Béo chi dién tu
Forum

Blog & Website
Béo giay

DA DANG FORMAT DU’ LIEU

}eputa

D{r liéu trong hé thong Reputa con duoc thé hién

dudi 03 format phé bién nhat hién nay:
« Vanban
« Hinh anh
* Video.

GIAI PHAP REPUTA CUNG CAP

Do luong Sure khde thuong hiéu
Theo doi hoat dong truyén thong

Ho6 tro cham séc khach hang

30



Eeputa

THONG TIN LIEN HE

Lién hé ngay vai ching t6i dé nhan tu van cac Géi dich vu
phu hgp va hiéu qua cho ban va Doanh nghiép cta ban!

Tru sé TP. Ha Noi TP. H6 Chi Minh

Dia chi: Toa nha B6 K& hoach va bau tu, Lo Dia chi: Tang 23, Viettel Complex Building,
D25, buong Ton That Thuyét, Khu do6 thi méi Cach Mang Thang 8, Phuong Hoa Hung,
Cau Giay, TP. Ha Noi TP. HCM

@ https://biz.reputa.vn Q Hotline: 028.2213.7979 ﬁ social360@viettel.com.vn

\
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