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BAN TIN NHOM NGANH

BFSI
(NGAN HANG, TAI CHINH & BAO HIEM)

THANG 09/2025

» TONG QUAN THAO LUAN CAC NGANH NGAN HANG, TAI CHINH VA BAO
HIEM TRONG THANG 08/2025

> BANG XEP HANG CAC CONG TY TREN MANG XA HOI

» TY TRONG CAC NHOM NGANH BUQC THAO LUAN

» CHU PE THAO LUAN VE NGANH TREN MANG XA HOI

» TRAINGHIEM KHACH HANG TREN MANG XA HOI

> TOP TIN NOI BAT TREN BAO CHi
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BAN TIN NGANH NGAN HANG



BAN TIN NGANH NGAN HANG

doanh khac cd lién quan.

> Tong thao luan nganh Ngén hang trong thang 08: 395.187

-

Pham vi di¥ liéu Ban tin: Top 50 Ngan hang co6 hoat dong noi bat nhat trén MXH

NHTM Nha nudc
NHTM C6 phan
NH 100% von nudéc ngoai

NH lien doanh

}eputa

Ngéan hang dugc dinh nghia la loai hinh t6 chirc tin dung duoc thuc hién toan bo hoat dong ngan hang va cac hoat dong kinh

D{ liéu trong Ban tin dugc thong ké va phan tich dua trén 2 nhém chinh: Ngan hang Thuong mai va Ngan hang Chinh séach.



Dien bién thao luan Nganh Ngan hang trén Mang xa hoi

75.188
63.329
64.509 a 68.696
’ 62.563
01-05 06-10 11-15 16 - 20 21-25 26 - 31
Luong thao luian vé Ngan hang theo phan khic do tudi
51,79%
35,56%

2,15% °02% 1,91 1,67

15% ,91% ,67%

I _ I I
18-24 25-34 35-44 45-54 55-64 65+

N = 395.187 | Thdi gian do luong: 00h00 ngay 01/08 — 23h59 ngay 31/08

}eputa

Ha Nbi
46,29%

Thanh Hoéa
4,89%

Pa Nang
. 5,70%
TP. H6 Chi Minh
35,94%

Top khu vuc thao luan vé Nganh Ngan hang



Top 10 Ngan hang Thuong mai pho bién trén Mang Xa Hoi }eputa

I Thang 08
COMPANY RANKING TOTALSCORE m Théng 07
Tong sé cong ty: 35 Nguon: Reputa
1 }';’:.- MB Ngan hang TMCP Quan Doi “ _6810 20,20
2 \hetcomb?r;k Ngan hang TMCP Ngoai thuong Viet Nam “ 4:)3'22
3 V'et'"gggfgg Ngan hang TMCP Céng thuong Viét Nam f +6 = ﬁ‘?""
4 BIDV®  Ngéan hang TMCP Dau tu va Phit trién Viét Nam % = o
5 BEAGRIBANK Ngan hang Nong nghiép va Phat trién Nong thon ‘ -1 I 2220
Viet Nam 28,00
6 CB‘> Ngan hang TNHH MTV Xay dung ‘.‘ +3 - 117?{3 i
7 Tscuﬁmx Ngan hang TMCP Ky Thuong -4 B 70 .
8 AGB  Ngan hang TMCP A Chau ¥ -1 EEueo
9 ‘TTPBank Ngan hang TMCP Tién Phong 4 s =1;§;°°
10  BISHB  Ngan hang TMCP Sai Gon - Ha Noi -4 -15'22,40

. . .. e L . R R . . R N *Diém sdc thai = (Thdo ludn tich cuc — Thdo ludn tiéu cuc)/(Thao luan tich cuc + Thao luén tiéu cuc)
Total Score = Diém sac thai + Diém thi phan thao luan + Diém tuong tac + biém dd lantoa  +piem thj phan thao luan = Téng théo luén vé Ngan hang /Téng thao luan vé tat cé Cong ty thudc Nganh Ngan hang

_ . N R _ R *Diém tuong téc = Téng tuong tac Cong ty/Téng tuong tdc cua tat ca Cong ty thudéc Nganh Ngén hang
N =395.187 | Thoi gian do IUdng- 00h00 nhgay 01/08 - 23h59 hgay 31/08 *Diém d6 lan téa = Téng d¢ lan téa cda thuong hiéu/Téng lan téa cua tat ca Cong ty thuée Nganh Ngén hang



Top 10 Ngan hang Thuong mai C6 phan trong nuéc pho bién trén Mang Xa Hoi Xeputa

Il Théang 08
COMPANY RANKING TOTAL SCORE ™ Thang 07
Téng s6 cong ty: 31 Nguon: Reputa
1 :;\",. MB  Ngan hang TMCP Quén Dbi =Y m 96,90
2 Vetcomt®k  Ngan hang TMCP Ngoai thurong Viét Nam > s
3 V'et'"gg{:!:g Ngéan hang TMCP Co6ng thuong Viét Nam f +5 .21,21§'90
4 BIDV""  Ngan hang TMCP Dau tu va Phat trién Viét Nam -;f;;f“
5 TECHﬁANK Ngan hang TMCP Ky Thuong h 2430
6 ACB Ngan hang TMCP A Chau ‘7'20320
7 vaPthta[]lfa Ngan hang TMCP Tién Phong .1:,,:600
8 PISHB Ngan hang TMCP Sai Gon - Ha Noi . e

15,20
20,80

9 Sacombank Ngan hang TMCP Sai Gon Thuong Tin

10 HDBanNK = Ngan hang TMCP Phat trién TP H6 Chi Minh

1

)

ul
—
>
)]
o

*Diém sac thai = (Thao luén tich cuc — Thao luén tiéu cuc)/(Théo luén tich cuc + Thdo ludn tiéu cuc)
*Diém thj phan thdo ludn = Téng thao ludn vé Ngan hang /Téng thao luén vé tat ca Céng ty thudéc Nganh Ngén hang

_ . L R R *Piém tuong tdc = Téng tuong tdc Céng ty/Téng tuong tac cua tat ca Cong ty thudéc Nganh Ngén hang
N =395.187 | Thoi gian do IUdng- 00h00 nhgay 01/08 - 23h59 ngay 31/08 *Piém do lan téa = Téng d6 lan téa cda thuong hiéu/Téng lan tda cda tat ca Cong ty thuéc Nganh Ngan hang

Total Score = Diém sac thai + Diém thi phan thao luan + Piém tuong tac + Diém do lan téa



Top 10 Website Ngan hang theo cac chi s6 do luong

Tong s6 lugng: 50 cong ty Nguon: similarweb.com
[ — )
| http:// ©
EI/
Top 10 Website ¢ lugng Top 10 Website ¢ lugng trang Top 10 Website c6 ti Ié thoat trang
truy cap nhiéu nhat ghé tham trung binh cao nhat thap nhat

www.anz.com || 7-s00.000 www.anz.com

9,08 www.anz.com 12,67%

www.worldbank.org _ 6.100.000 www.techcombank.com.vn

8,91 www.techcombank.com.vn 14,73%

8,59

woori.com.vn 16,02%

www.acbh.com.vn - 3.400.000 www.mbbank.com.vn

www.mbbank.com.vn 3.100.000 woori.com.vn

www.indovinabank.com.vn 16,23%

o
-9
~N

o
[=)
a

www.vietinbank.vn - 3.000.000 www.indovinabank.com.vn

www.ach.com.vn 18,32%

www.vpbank.com.vn [JJij 2-300.000 www.msb.com.vn

www.publicbank.com.vn 22,06%

o
©

tpb.vn [ 1.200.000 www.ach.com.vn 5,68 www.mbbank.com.vn || 2516%
www.bidv.com.vn . 1.100.000 www.vietinbank.vn _ 5,34 www.shinhan.com.vn _ 27,28%
hdbank.com.vn ] 976.100 www.pvcombank.com.vn | 49° won [T 2.4~
www.vib.com.vn . 937.700 standardchartered.com _ 491 www.vietinbank.vn _ 28,33%

m Website Traffic m Page per Visit m Bounce Rate



Dich vu/San pham Ngan hang va Cac loai hinh the duoc thao luan trén MXH

Ty trong cac dich vu/san pham a Ty trong thao luan ve cac loai hinh thé
Ngan hang duogc thao luan trén MXH . Ngan hang trén MXH
10,32%
25,04%
86,51% 74,96%
= Tiét kiém = Dau tu Tin dung = Thé ghi ng = Thé tin dung

N =395.187 | Thoi gian do ludgng: 00h00 ngay 01/08 — 23h59 ngay 31/08 RePth



Cac loai hinh Ngan hang dugc nguoi dung quan tam trén Mang xa hoi

Ngan hang Nha nuéc

49.771
Thuong mai quéc doanh - 23,24%
44.078
35.306 ol Chinh sach xa hoi | 0,60%
Ngan hang Thuong mai
Ngan hang Nha nudc Ngan hang Thuong mai Nudc ngoai va CN nudc ngoai I 1,55%
Thang 07 m Ngan hang Nha nuéc = Ngan hang Thuong mai Lian doanh ‘ 0.44%

N = 395.187 | Thai gian do ludng: 00h00 ngay 01/08 — 23h59 ngay 31/08 RePth



Top Trai nghiém cac dich vu Ngan hang dugc nguoi dung quan tam trén Mang xa hoi

("FEE

® Phi va Biéu phi = @ Bao mat

o Hai long ve o
75,98% an toan TT va bao mat vl
Khong hai long o
24.02% an toan TT va bao méat - 27,39%

@ $ Gaéi vay
?

Khong hai long

Hai long

Thai do Nhan vién

38,91%
Hai long 99,19%

35,94%

Hoi dap

Hai long

Khéng hailong | 0,81%

Khong hai long 25,15%

}eputa

N =395.187 | Thoi gian do luang: 00h00 ngay 01/08 — 23h59 ngay 31/08



at vé nganh Ngan hang trén Bao chi Reputa

BIDVE

Viimg b Tién phong - Dg ik it 52

4 1]

{

|
|
N

10/08: Ngan hang 'bom' manh vén ra nén kinh té 22/08: Ngan hang nhd tut lai giira da phuc héi khi ap luc
- tienphong.vn thanh khoan tang cao - tapchikinhtetaichinh.vn
01/08 15/08 31/08
__________________________________________________________________________________________________________________________________ }
04/08: Ngén hang tiép tuc tim cach giam 15/08: Tin tirc kinh t& 15/8: tin dung toan 26/08: Loat ngan hang lién quan vu chi dau tu

lai suat cho vay - vneconomy.vn hé thong tang cao - kinhtedothi.vn thé chap 115 thira dat ciia dan — vnexpress.net



https://vnexpress.net/loat-ngan-hang-lien-quan-vu-chu-dau-tu-the-chap-115-thua-dat-cua-dan-4931587.html
https://vnexpress.net/loat-ngan-hang-lien-quan-vu-chu-dau-tu-the-chap-115-thua-dat-cua-dan-4931587.html
https://vneconomy.vn/ngan-hang-tiep-tuc-tim-cach-giam-lai-suat-cho-vay.htm
https://tienphong.vn/ngan-hang-bom-manh-von-ra-nen-kinh-te-post1767998.tpo
https://kinhtedothi.vn/tin-tuc-kinh-te-15-8-tin-dung-toan-he-thong-tang-cao.808764.html
https://tapchikinhtetaichinh.vn/ngan-hang-nho-tut-lai-giua-da-phuc-hoi-khi-ap-luc-thanh-khoan-tang-cao.html

}eputa

BAN TIN NGANH TAI CHiNH



BAN TIN NGANH TAI CHINH Reputa

Tai chinh dugc dinh nghia la hoat dong quan ly va diéu phoi dong tién, ngan hang, cac khoan dau tu, tai san va von
Pham vi dir liéu Ban tin: Top 26 Cong ty Tai chinh c6 hoat dong ndi bat nhat trén MXH
Tong thao luan nganh Tai chinh trong thang 08: 395.187

YV V V V

D{ liéu trong Ban tin duoc thong ké va phan tich dua trén 2 nhém chinh: Céng ty Tai chinh va Cong ty cho thué Tai chinh.

Cong ty Tai chinh

Cong ty cho thue
Tai chinh




Dien bién thao luan Nganh Tai chinh trén Mang xa hoi }eputa

63.329
— 60.902
64.509 ° 68.696
: 62.563
01-05 06-10 11-15 16 - 20 21-25
Luong thao luén vé Tai chinh theo phéan khic d6 tudi
51,79%
35,56%

2,15% °.92% 1,91

,15% ,91%

e [ ] e
18-24 25-34 35-44 45-54 55-64

N = 395.187 | Thoi gian do luong: 00h00 ngay 01/08 - 23h59 ngay 31/08

Ha Nbi
46,29%
75.188

/ Thanh Hoa

4,89%

26 - 31

. Pa Nang
5,70%

TP. H6 Chi Minh
35,94%
1,67%

65+
Top khu vuc thao luan vé Nganh Tai chinh



Top 10 Cong ty Tai chinh pho bién trén Mang Xa Hoi

}eputa

B Théang 08
COMPANY RANKING TOTAL SCORE W Thang 07
Téng s6 céng ty: 16 Ngudn: Reputa
1 Ho Tai chinh Handico “ +2
2 ﬁ!ﬂlggmfaﬁssﬁ 7 Tai chinh Mirae Asset -1
3 B credit Tai chinh MB Shinsei : 2
4 Tt v -
d EE"E"S'FT Tai chinh Home Credit Viéet Nam f +1
6 Sh%an Tai chinh Shinhan Viét Nam -1 257
7 HDSAISON T chinh HD Saison %z M
8 “"FCCOM  Taichinh TNHH MTV Cdng Dong - o
9 Tai chinh Toyota Viét Nam -2 =61'gf
10 SHBFinance ;g; c(:;I"lol:h_l;l_lgéa;\](;ang TMCP f +1 Il2'445,88

Total Score = Diém séc thai + Diém thi phan thao luan + Piém tuong tac + Diém d6 lan téa
N = 395.187 | Thdi gian do luong: 00h00 ngay 01/08 — 23h59 ngay 31/08

*Piém sdc thai = (Théo ludn tich cuc — Théo ludn tiéu cuc)/(Théo luén tich cuc + Théo luén tiéu cuc)

*Piém thj phan thao ludn = T6ng thao ludn vé Tai chinh /T6ng théo ludn vé tat cd Céng ty thuéc Nganh Tai chinh
*Piém tuong tac = T6ng tuong tdc Cong ty/Téng tuong téc cua tat ca Cong ty thuéc Nganh Tai chinh

*Piém d¢ lan téa = Téng do lan téa cua thuong hiéu/Téng lan téa cua tat cd Cong ty thuéc Nganh Tai chinh
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B Théang 08
COMPANY RANKING TOTAL SCORE W Thang 07

Top 5 Cong ty cho thué Tai chinh Thuwong mai C6 phan trong nudc pho bién trén MXH

Téng s6 céng ty: 10 Nguén: Reputa
1 (B)BSL Cong ty TNHH CTTC BIDV - Sumi Trust

Cong ty TNHH MTV CTTC Ngan hang
2 Sacoeétk - cﬁ!f:ﬁﬂh Sai Gon Thuong Tin

Cong ty CTTC Ngan hang Nong nghiép va

3 AGRIBANK Phat trién Nong thon Viét Nam

v Cong ty TNHH MTV CTTC Ngan hang
4 VCBL Ngoai thuong Viét Nam

Vietcom bank Leasi ng

2,41

Cong ty CTTC TNHH Ngan hang Céng 0,91

Mm
-
5  VietinBank thuong Viét Nam

LEASING

i - L. . . “ > ~ . . . ~ > *Piém sdc thai = (Thao ludn tich cuc — Théo ludn tiéu cuc)/(Théo lun tich cuc + Théo luan tiéu cuc)
Total Score = Diém sac thai + Diém thi phan thao luan + biém tuong tac + biém do lan toa *Diém thi phan thdo luan = Teng théo luan vé Tai chinh /Téng théo ludn vé tat c& Cong ty thuéc Nganh Tai chinh

*Piém tuong tac = Tong tuong tac Céng ty/Tong tuong téc cda tat ca Céng ty thuéc Nganh Tai chinh

N =395.187 I Thoi gian do Iu’ofng 00h0O0 ngay 01/08 — 23h59 ngay 31/08 *piém do lan téa = Téng d6 lan téa cda thuong hiéu/Téng lan tda cua tat cd Cong ty thuéc Nganh Tai chinh



Ty trong cac nhom nganh trong linh vuec tai chinh dugc thao luan trén mang xa hoi

Ngan hang Thuong mai
B | Vang bac dé quy
" | ching khoan
69.537,
49,52% Cong ty tai chinh
. Quy dau tu
Cong ty bao hiém
58, 8.464, Cong ty quan ly tai san
0,04% 6,03%
111, 442, Cong ty dinh gia tai san

0,08%  031%

N =395.187 | Thoi gian do ludgng: 00h00 ngay 01/08 — 23h59 ngay 31/08



295.842

Chu deé thao luan vé Nganh Tai chinh trén Mang xa h
il San pham/Dich vu
087%

307.584

149.786 193.036

[ Hoat déng kinh doanh
B Hinh thdce kinh doanh

1.874

NV

=
a
NII Ny

¢

Thang 07/2025

[T,

B San pham/Dich vu
N = 395.187 | Thai gian do ludng: 00h00 ngay 01/08 — 23h59 ngay 31/08

oi Xeputa

m Tai khoan

EI.OIJ

2,58%

3,86%
m Cho khach hang ca nhan

Gia
Cho khach hang 16 chtrc,

doanh nghiép
m Hé thong va cau trdc thong tin,

dir liéu

Hoat dong kinh doanh

m Cham séc khach hang

0,61%
Rui ro tai chinh

m Ha tang thuong mai

23,92%
m Khuyén mai tang qua tring thudng

Truyén thong, su kién

Hinh thuc kinh doanh

m Online Offline

72,63%



Top Trai nghiém cac dich vu Tai chinh duoc nguoi ding quan tam trén Mang xa hoi

A

N
«, CSKH
Tu van, ho tro nhanh,
e T 75"

Hoi dap/nhac dén 26,85%

Khong tu van, ho tro ‘ 0,30%

I Trai nghiém Web/App

Luong trai nghiém _ 32,58%
Hién thi, dé xuat - 15,84%

N =395.187 | Thoi gian do ludgng: 00h00 ngay 01/08 — 23h59 ngay 31/08

Gaéi vay

Nhac dén

Hoi dap

Hai long
Khong hai long

S (e

O {H®

Chi phi cao, nhiéu
loai phi

Chi phi thap

Hoi dap/nhac dén

| 251%
| 2.46%

| 1.72%

Phi va biéu phi

I 2886%

0,66%

}eputa



Top tin noi bat vé nganh Tai chinh trén Bao chi Reputa

BAN GHI THONG TIN CA NHAN B| LO

Ny

61,835,817 489,322,939

Tai khoan dang nhap Tai khoan dang nhap

H1.2024 H1.2025

Hinh 15: S8 lugng ban ghi théng tin tai khodn cd nhan 16 lot 6 thdng dau ndm 2024 va 6 théng dau
nam 2025

*Nguon: Viettel Threat Intelligence

13/08: Bo Tai chinh dé xuat b cap giay phép 22/08: 8,5 triéu tai khoan bi danh cap, tin tac 'san’
dau tu ra nudc ngoai — vnexpress.net 1 5 / 0 8 di lieu tai chinh — ngan hang - vietnamfinance.vn 31 / 0 8

01/08

18/08: Trung tam tai chinh quéc té TPHCM
vira xuat hién cé déong méi nam 91% vén
— dantri.com.vn

28/08: Két ndi trung tam tai chinh qudc té Viét Nam
v6i mang lugi tai chinh toan cau - qdnd.vn

02/08: Thu tuéng: Khdng cau toan khi trién khai
trung tam tai chinh quoc té — vnexpress.net



https://vietnamfinance.vn/85-trieu-tai-khoan-bi-danh-cap-tin-tac-san-du-lieu-tai-chinh--ngan-hang-d131424.html
https://vnexpress.net/thu-tuong-khong-cau-toan-khi-trien-khai-trung-tam-tai-chinh-quoc-te-4921916.html
https://vnexpress.net/thu-tuong-khong-cau-toan-khi-trien-khai-trung-tam-tai-chinh-quoc-te-4921916.html
https://vnexpress.net/bo-tai-chinh-de-xuat-bo-cap-giay-phep-dau-tu-ra-nuoc-ngoai-4925852.html
https://vnexpress.net/bo-tai-chinh-de-xuat-bo-cap-giay-phep-dau-tu-ra-nuoc-ngoai-4925852.html
https://dantri.com.vn/kinh-doanh/trung-tam-tai-chinh-quoc-te-tphcm-vua-xuat-hien-co-dong-moi-nam-91-von-20250818112340341.htm
https://www.qdnd.vn/kinh-te/tin-tuc/ket-noi-trung-tam-tai-chinh-quoc-te-viet-nam-voi-mang-luoi-tai-chinh-toan-cau-843574

}eputa

BAN TIN NGANH BAO HIEM



BAN TIN NGANH BAO HIEM Reputa

> Bao hiém duoc dinh nghia la m6t hoat ddng ma mot ca nhan cé quyén dugce hudng trg cap nho vao mot khoan dong gép cho minh
hodc cho ngudi thir 3 trong truong hop xay ra rdi ro. Khoan trg cap nay do mét t6 chirc tra, té chic nay cé trach nhiém doi véi toan bo
cac rui ro va dén bu céc thiét hai theo cac phuong phap cua thong ké.

> Pham vi dir liéu Ban tin: Top 68 Bao hiém c6 hoat déng néi bat nhat trén MXH
Tong thao luan nganh Bao hiém trong thang 08: 63.286

> Dir liéu trong Ban tin duoc thong ké va phan tich dua trén 2 nhém chinh: Bao hiém do Nha nudc thuc hién va Bao hiém Thuong mai.

B
Bao hiém
|
1
N
Bao hiém
Nha nuéc
|
| | I [ I
B B B B
Bao hiém Bao hiém N R Bao hiém Bao hiém Bao hiém
. . Bao hiém Tién guri ) s R L
Y té Xa hoi Strc khoe Nhan tho Phi Nhan tho




Dien bién thao luan Nganh Bao hiém trén Mang xa hoi

Thao luan

11.287 11.966

9.621 9.756 \/

01-05 06-10 11-15 16 - 20 21-25 26 - 31

Luong thao luan vé Bao hiém theo phan khic do tuoi

40,46%

38,17%
%
, 2,29% 1,53%
] — —_
18-24 25-34 35-44 45-54 55-64 65+

N = 63.286 | Thoi gian do ludng: 00h00 ngay 01/08 — 23h59 ngay 31/08

}eputa

Thanh Hoéa
7,81%

Ca Mau

6,88% ’

Top khu vuc thao luan vé Nganh Bao hiém



Top 10 Bao h

o A2

iem

COMPANY

Phi Nhan tho Viét Nam pho bién trén Mang Xa Hoi

}eputa

9

10

A

:'\,"' MIC
=\l

INSURANCE

=~
pt

cho moinhd

Liberty

Insurance

BAO LONG

()

PG INSURANCE

N\
WV OPES

The Digital Insurer

A BAO HIEM AAA

Gidi phap bdo hiém

Tong s6 cong ty: 31

BAOVIET (J Life Tong cong Ty Bao hiém Bao Viét

BAO VIET NHAN THO

Tong cong ty co6 phan Bao hiém Quan doi

Tong cong ty Bao hiém PVI

Tong cong ty co phan Bao hiém Buu dién

Tong cong ty co phan Bao hiém Sai Gon - Ha Noi
Cong ty TNHH Bao hiém Liberty

Tong cong ty c6 phan Bao hiém Bao Long

Tong cong ty co phan Bao hiém Petrolimex
Cong ty co phan bao hiem OPES

Cong ty cd phan Bao hiem AAA

Total Score = Diém sac thai + Diém thi phan thao luan + Diém tuong tac + Diém do lan téa

N = 63.286 | Thoi gian do ludng: 00h00 ngay 01/08 — 23h59 ngay 31/08

Hll Thang 08
RANKING TOTAL SCORE m thingo7
Nguén: Reputa
I 52,00
= IO
' B 21,80
t4 B 693
B 14,90
f +2 W
. I 895
t4 B 499
B 827
f +3 f 34
’ B 6.55
+3 f 392
B 622
B 2060
-6 373
¢ B 2 o0
,', .5 1356
B 1200
| 2,99
f +2 |30

Diém sdc théi = Mirc d yéu thich vé cong ty/ Téng mirc do yéu thich vé tat ca cong ty (dua trén hé s6 thao luan tich cuc & tiéu cuc)

Diém thj phan thdo luén = Thdo luan vé céng ty / Tong thao luan vé tat ca cong ty (dua trén lugng thao ludn cé nhac dén tén céng ty)

Diém tuong tdc = Tuong tdc vé thdo ludn cua cong ty / Téng tuong tdc vé thao ludn cda tat ca cong ty (dua trén luot like, share va comment)
Diém d¢ lan toa = D lan tda vé thdo ludn cda cong ty / Téng do lan téa vé thdo ludn cua tat ca cong ty (dua trén luong tiép can)



Top 10 Bao hiém Nhan tho pho bién trén Mang Xa Hoi ~eputa

Il Théang 08
COMPANY RANKING TOTAL SCORE m thango7
Téng sé cong ty: 17 Nguon: Reputa
144,00
1 @ Cong ty TNHH Bao hiém nhan tho Dai-ichi Viét Nam f +5 =

.- . s renl o 87,80
2  BAOVIET {J Life Tong cong ty Bao Viét Nhan tho ‘ -1 - 117,00

BAO VIET NHAN THO

3 /| Manulife Congty TNHH Manulife “ H'Ziao

4 () Hanwha Life Cong ty TNHH Bao hiém nhan tho Hanwha '.' -2 >0 56,20
5 Tong cong ty c6 phan Bao Minh ‘t + 4 I 1’5571

6 1 Cong ty TNHH Bao hiém nhan tho Generali ‘v -1 H'??JO

- FWD Céng ty TNHH Bao hiém nhan tho FWD Viét Nam

insurance

o\ A 2 e A _ 2,17
8 @ reane e, Cong ty TNHH Bao hiém nhéan tho AIA ‘ 4 h 1120
?:’;\_g/ A~ > o 2 ~ ° o 1 50
}’ ~ )i ‘ - 1 ’
9 SRULERTIAL Cong ty TNHH Bao hiém nhan tho Prudential Viét Nam h Lo
~ > .2 ~ .n 1,01
10 cHUBB" Coéngty TNHH Bao hiém nhan tho Chubb Viét Nam - st
Total Score = ‘Diém sac thai + Diém thi ph‘ﬁn thao luan + Diém tu’dng tac + Diém do lan toa Diém sac thai = Mic do yéu thich vé céng ty/ Tong mic dé yéu thich vé tat ca cong ty (dua trén hé sd thdo ludn tich cuc & tiéu cuc)
) ) : Dl:(im thi phénltha’o luén = ’Thé‘? Iug?n v‘éAcén;q ty { Téng théo luén vé te?'t cé cér}g tyﬁ(d(f:’? tréf It{gng thao ludn cti nhac (jéh tén cénq ty)
N =63.286 | Thoi gian do luong: 00h00 ngay 07/08- 23h59 ngay 31/08 Diém d an 168 < D6y 132 V& hdo i ad cong oy Teng d 1 6 42 théo o ova 15t o cong sy (dua v loang o o)+



Ty trong cac loai hinh Bao hiém dugc thao luan trén MXH Reputa

Ty trong cac loai hinh Ty trong céc loai hinh
Bao hiém Nha nudc duoc thao luan trén MXH Bao hiém Thuong mai dugc thao luan trén MXH

m Bao hiém sirc khoe

= Bao hiém tién gui

= Bao hiém nhan tho
Bao hiémy té .
- y Bao hiém phi nhan tho

Bao hiém xa hoi

N = 63.286 | Thoi gian do ludng: 00h00 ngay 01/08 — 23h59 ngay 31/08



o 2

Top cac loai hinh Bao hiém Nhan tho va Bao hiém phi nhan tho dugc Xeputa
de cap tren Mang xa hoi

®le Top cac loai hinh Bao hiém Phi Nhan tho @ Top cac loai hinh Bao hiém Nhan tho

Bao hiém tai nan con nguoi _ 17,01% Bao hiém tir ky _ 18,82%
Bao hiém trach nhiém - 7,95% Bao biém bao vé - 13,44%
e Les . Bao hié oi %
Bio hiém chéy ng - 6.31% 4o hiém tron doi - 12,90%
Bao hiém tich luy I 2,15%
Bao hiém du lich Viét Nam . 4,05%
Bao hiém tai san va bao hiém thiét hai . 3,52%

Bao hiém bénh ung thu I 1,98%
Bao hiém tin dung va rti ro I 1,58%
Bao hiém hang khéng I 1,36%

N = 63.286 | Thoi gian do ludng: 00h00 ngay 01/08 — 23h59 ngay 31/08



Top Trai nghiém cac dich vu Bao hiem dugc nguoi dung quan tam }eputa

tren Mang xa hoi

— -? i
— Quy trinh tha tuc E@ G6i bao hiém

—=
Thu tuc don gian/phtic tap - 62,30% Chi phi va chat lugng _ 79,77%
Té6c do giai quyét thu tuc 37,43% Quyén loi va ché do va o
giai quy - diéu khoan LAgiigs
Bat/khong bat muakem  0,26% Cam nhan sau lua chon I 5,35%
6BRAND6 Thuong hieu N Cham sé6c khach hang
. i Q®

Thao luan vé su uy tin 96,61% Thai d6 tu van - 57,22%
Thao luan vé su hai long 3,35% Tac phong lam viéc - 40,05%

So sanh thuong hiéu  0,04% Ky nang tu van

2,73%

N = 63.286 | Thoi gian do ludng: 00h00 ngay 01/08 — 23h59 ngay 31/08



Top tin noi bat vé nganh Bao hiém trén Bao chi Reputa

NHUNG CAU CHUYEN PHIA SAU HOP DONG BAO HIEM

PRUDENTIAL

07/08: 18% dan s6é tham gia bao hiém: 23/08: Bo thanh tra doanh nghiép bao hiém,
01 /0 8 Lam thé nao dé bién muc tiéu thanh hién thuc? - vtv.vn 1 5 /08 Bo Tai chinh quan ly thé nao? - thanhnien.vn 31 /0 8
01/08: Hai nghi Cap cao Bao hiém 2025: Chién luoc 19/08: Cu hich kinh té& dua bao hiém phi 27/08: Nganh bao hiém xa héi tang cudng bao dam
phat trién nganh trong ky nguyén cac céng nghé mdéi nhéan tho “thang hoa” lgi nhuan quy 2 an toan thong tin mang dip Quéc khanh 2/9

- nhandan.vn

- vheconomy.vn - vietstock.vn

Doanh thu phi bao higm va chi phi nhugng tai bao higm quy 2/2025
But: Ty dong, %

1 EC

HIEP HOI BAO HIEM VIET NAM 1EC GROUP

VIETNAM INSURANCE
. SUMMIT 2C25 .,

Mn62 85
A

re o4

e &

BYW PVI BIC BMI MG PGl PTI AKC BHI VNR PRE ABI BL
M Doanh thu phibio hiégm 02/2025
Chi phi nhugng t&f bao hiém (2/2025
® Doanh thu phibao higm 02/2025 tang/gidm so ciing ky
A Chi phi nhugng tai bao higm (2/2025 tang/gidm so ciing ki

2 ’ 3
£ -
® 1)08|2025 @ Anya Premier Hotel, Tp. Quy Nhon



https://vtv.vn/18-dan-so-tham-gia-bao-hiem-lam-the-nao-nao-de-bien-muc-tieu-thanh-hien-thuc-100250807142224736.htm
https://vtv.vn/18-dan-so-tham-gia-bao-hiem-lam-the-nao-nao-de-bien-muc-tieu-thanh-hien-thuc-100250807142224736.htm
https://vietstock.vn/2025/08/cu-hich-kinh-te-dua-bao-hiem-phi-nhan-tho-thang-hoa-loi-nhuan-quy-2-737-1342664.htm
https://vietstock.vn/2025/08/cu-hich-kinh-te-dua-bao-hiem-phi-nhan-tho-thang-hoa-loi-nhuan-quy-2-737-1342664.htm
https://vneconomy.vn/hoi-nghi-cap-cao-bao-hiem-2025-chien-luoc-phat-trien-nganh-trong-ky-nguyen-cac-cong-nghe-moi.htm
https://vneconomy.vn/hoi-nghi-cap-cao-bao-hiem-2025-chien-luoc-phat-trien-nganh-trong-ky-nguyen-cac-cong-nghe-moi.htm
https://thanhnien.vn/bo-thanh-tra-doanh-nghiep-bao-hiem-bo-tai-chinh-quan-ly-the-nao-185250823185218007.htm
https://thanhnien.vn/bo-thanh-tra-doanh-nghiep-bao-hiem-bo-tai-chinh-quan-ly-the-nao-185250823185218007.htm
https://nhandan.vn/nganh-bao-hiem-xa-hoi-tang-cuong-bao-dam-an-toan-thong-tin-mang-dip-quoc-khanh-29-post904110.html

GIOI THIEU REPUTA

}eputa

Reputa tu hao la hé thong tién phong trong viéc (rng dung cong nghé Al, Big Data vao Social Listening.

DA DANG NGUON DU’ LIEU

Reputa s& hitu 09 ngudn dif liéu dén tir cac nén tang quen

thudc véi ngudi dung:

Facebook
Youtube
Instagram
TikTok

Béo chi dién tu
Forum

Blog & Website
Béo giay

DA DANG FORMAT DU’ LIEU

D{r liéu trong hé thong Reputa con duoc thé hién
dudi 03 format phé bién nhat hién nay:

« Vanban

e Hinh anh

« Video.

GIAI PHAP REPUTA CUNG CAP

Do luong Sure khde thuong hiéu
Theo doi hoat dong truyén thong

Ho6 tro cham séc khach hang

30



Eeputa

THONG TIN LIEN HE

Lién hé ngay vai ching t6i dé nhan tu van cac Géi dich vu
phu hgp va hiéu qua cho ban va Doanh nghiép cta ban!

Tru sé TP. Ha Noi TP. H6 Chi Minh

Dia chi: Toa nha B6 K& hoach va bau tu, Lo Dia chi: Tang 23, Viettel Complex Building,
D25, buong Ton That Thuyét, Khu do6 thi méi Cach Mang Thang 8, Phuong Hoa Hung,
Cau Giay, TP. Ha Noi TP. HCM

@ https://biz.reputa.vn Q Hotline: 028.2213.7979 ﬁ social360@viettel.com.vn

\
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