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TONG QUAN THAO LUAN NGANH FINTECH TRONG THANG 04/2024
BANG XEP HANG TOP 10 CONG TY LINH VUC FINTECH

BANG XEP HANG TOP 05 CONG TY Vi BIEN TU

BANG XEP HANG TOP 05 NGAN HANG SO

TRAI NGHIEM NGUOI DUNG VE DICH VU/SAN PHAM FINTECH

TOP 05 TIN TUC NOI BAT VE NGANH FINTECH TREN BAO CHi




BAN TIN NGANH FINTECH Reputa

> Fintech la Nganh (rng dung céng nghé dé thuc hién nhirng chirc nang co ban do dich vu tai chinh cung cép, tac dong
dén cach ngudi tiéu dung luu tri, tiét kiém, vay muon, dau tu, di chuyén, thanh toan va bao vé tién cdia minh.

> Pham vi dit liéu Ban tin: T6ng cong 46 cong ty c6 hoat dong trén Mang Xa Hoi.
» Tong thao luan nganh Fintech Thang 04/2024: 50.466

> Dir liéu trong Ban tin dugc thong ké va phan tich dua trén 03 loai hinh: Thanh toan dién t&, M6 hinh goi von va Cac loai
hinh khac.

Thanh toan dién ttr Mb hinh goi von Cac loai hinh khac
> Vidién tdr Goi von cong dong —» Ung dung tién do
—» Hoa don dién td&r Vay ngang hang —» Cong nghé bao hiém
> Tién do Ung dung giao dich
—> > A
ching khoan
N Ung dung lap k& hoach
tai chinh tu dong




n bién thao luan Nganh Fintech trén Mang xa hoi }eputa
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Tien ao/blockchain ||| | TG 2.423
o 8.959 9.059
Thanh toan dién tr || 3.160 8314 8.890 W063
Nganhang s [ 1.441

Phan mém quan ly diém
ban hang I 282

N Thao luan
Cho vay ngang hang I 262
, 01-05 06 -10 11-15 16 - 20 21-25 26 - 31
Cong nghé bao hiém | 68
Ung dung quanlytai | | Chan dung ngu®i duing thao luan vé Fintech theo d¢ tugi !

chinh ' *'“%Y% 0 L l-__ )
Panh gia diémtindung 6

Ung dung goi vén cong

dong 0
28,16%
Néntangsosanh (
5,42% o o o
*Fintech: la nganh ng dung céng nghé vao cédc hoat déng tai chinh nhdm cai tién I 0,36% 0,72% 0,72%

dich vy, gém: Ngén hang s6, Vi dién tu, Thanh todn truc tuyén (online), Tién dién
ttr, Chuyén tién ngang cap, Cho vay ngang hang, Blockchain, Tién do 18-24 25-34 35-44 45-54 55-64 65+



Top 10 Cong ty linh vuc Fintech theo mirc d6 pho bién trén Mang xa hoi

}eputa

B Thang 04
COMPANY RANKING TOTAL SCORE B8 Théng 03
Tong s6 coéng ty: 20 Nguén: Reputa
@ %+ +20 0_ 191 Céng Ty Co Phan Midas Protocol Viét Nam
@ G- + +6 0_ 151 Trung tam Hé tro Thanh Nién Khéi nghiép
A 151 cong Ty C6 Phan Cung Ung Nghé & Giai Phap
®  bePOS A +13  ,, ghe— Bepos Vn
@ trustingsocial + +14 301 |_ b Cong Ty TNHH Trusting Social
S y . N
(5) oros 4 +19 305 .— 7 Cong ty C6 phan Bao hiém OPES
@ ‘ Flnhay %+ +15 4 |- 106 Cong ty C6 phan Finhay Viét Nam
@ m 2+ 117 Bl 4 CONG TY cO PHAN D61 MG1 CONG NGHE TAI
+ 17 i CHINH FIIN
'\{ BitcoinVN + +16 149 |- o6 Cong ty TNHH Bitcoin Viét Nam
(9) Fincity + +4 E1 f ® Cong ty TNHH Fincity
kyber ) * +12 ’ 48 Cong ty Kyber Network
networ

Total Score = Piém sac thai + Diém thi phan thao luan + Diém tuong tac + Diém do lan téa

A 1 2o 1V A 0 < 5 A 0 2 P& A A \/i Diém sac thdi = Murc d6 yéu thich vé cong ty/ Téng muc d6 yéu thich vé tat cd cong ty (dua trén hé sé thdo ludn tich cuc & tiéu cuc)
hang, Ung dung quan ly tai chinh, banh gia diém tin dung, Bao hiém cong nghé, Virtual Diém thi phan thdo ludn = Thdo ludn vé cong ty / Téng thdo ludn vé tat ca cong ty (dua trén luong thdo luan cé nhdc dén tén cong ty)

Money/Blockchain, Nén tang so séanh,... Diém tuong tdc = Tuong tdc vé thao luén cta cong ty / Toéng tuong tac vé thao ludn cla tat cd cong ty (dua trén luot like, share va

N = 50.466 | Thoi gian: ngay 01/04/2024 - ngay 30/04/2024 comment)

Diém d6 lan tdéa = DG lan tda vé thdo ludn cta cong ty / Tong dé lan tda vé thdo ludn cua tat cd cong ty (dua trén luong tiép cén)

*Bang xép hang Coéng ty thuéc cdc nhém Linh vuc con lai cua Fintech nhu: Cho vay ngang



Top 05 Cong ty Thanh toan dién tir theo mirc do pho bién trén Mang xa hoi }eputa

B Thang 04
COMPANY RANKING TOTAL SCORE Bl Thang 03

Tong s6 céng ty: 10 Nguén: Reputa

e’ B s Cong ty CP Dich vu Truc tuyén
@ P aq N +14

00°- 353 [l Cong bong Viét - VietUnion

@ QIOQn * +4 953 13 Céng ty c6 phan Eloan
©, * +4 ' o3 Céng ty c6 phan LendBiz

LENDBIZ
. . s g ty C& phan tap dodn Ti
@ tim q’ ' +9 204 Cong ty C6 phan tap doan Tima

() NganLuong.vn +9 B 275 Cong ty C6 phan Cdng trung gian
@ @R L 282 [l thanh toan Ngan Luong

Diém séc thdi = Mirc d6 yéu thich vé cong ty/ Téng muic dd yéu thich vé tat cd cong ty (dua trén hé sé thdo ludn tich cuc & tiéu cuc)
Diém thj phén thdo ludn = Thdo ludn vé cong ty / Téng thdo luan vé tat ca cong ty (dua trén luong théo luan cé nhdc dén tén céng ty)
Diém tuong téc = Tuong tdc vé thdo ludn cua céng ty / Téng tuong tac vé thdo ludn cua tat ca cong ty (dua trén luot like, share va
s N N comment)

N =50.466 | Thoi gian: ngay 01/04/2024 - ngay 30/04/2024 Diém dé lan téa = DG lan tda vé thdo ludn cua cong ty / Téng do lan tda vé thdo ludn cua tat cd cong ty (dua trén lugng tiép cén)

Total Score = Piém séc thai + Diém thi phan thao luan + Diém tuong tac + Diém do lan téa



Top 05 Ngan hang s6 theo mirc d6 pho bién trén Mang xa hoi

BANK RANKING TOTAL SCORE

}eputa

BB Thang 04
[ Thang 03

Tong s6 cong ty: 10 Nguén: Reputa

NAM A BANK f +4

Ngan hang Dep - Dich vy Tat

11,4

TECHCOMBANK €9 -

ONOMONMOMNCO.

VietinBank® ¥ -3

Nang gia tri cudc séng

Total Score = Piém sac thai + Diém thi phan thao luan + Diém tuong tac + Diém do lan téa

N = 50.466 | Thai gian: ngay 01/04/2024 - ngay 30/04/2024

Ngan hang TMCP Nam A

\‘?TPBank 4 +6 . P 136 Ngan hang TMCP Tién Phong
F 112

\-l 102 2 s ~ e
'\.- MB f +35 268 F Ngan hang TMCP Quan Doi

|- 71,1 Ngan hang TMCP Ky Thuong
-2,44

Viét Nam

F 68 Ngan hang TMCP Céng Thuong
15,2

Viét Nam

Diém séc thdi = Mirc d6 yéu thich vé cong ty/ Téng muic dd yéu thich vé tat cd cong ty (dua trén hé sé thdo ludn tich cuc & tiéu cuc)
Diém thj phén thdo ludn = Thdo ludn vé cong ty / Téng thdo luan vé tat ca cong ty (dua trén luong théo luan cé nhdc dén tén céng ty)
Diém tuong téc = Tuong tdc vé thdo ludn cua céng ty / Téng tuong tac vé thdo ludn cua tat ca cong ty (dua trén luot like, share va
comment)

Diém dé lan téa = DG lan tda vé thdo ludn cua cong ty / Téng do lan tda vé thdo ludn cua tat cd cong ty (dua trén lugng tiép cén)



Mtrc do thao luan 03 loai hinh Fintech trén Mang xa hoi

Thang 04/2024

Bl Thanh toan dién t&

Bl Mb hinh goi vén

7.562 7.240

6.233

5.878

4 4

Thanh toan dién tir M6 hinh goi von Cac loai hinh khac

a R - o > , ’ oA > ’ oA > A >
E’"] Thanh toan dién tu: gom Vi dién tr, Héa don dién t, Tién do

AEIP: . Co ) ‘
M6 hinh goi von: gom Goi vén cong dong, Vay ngang hang

(" Cac loai hinh khac: gom Ung dung tién 4o, Cong nghé bao hiém,
= = Ungdung giao dich chirng khoén, Ung dung Iap ké& hoach tai chinh tu déng

C4c loai hinh khac

B

Vi dién tir
Héa don dién tu
Tién ao

Card

Goi von cong dong

Cho vay ngang hang

Dich vu lap ké hoach
tai chinh tr dong
Ung dung giao dich
ching khoan

28




Trai nghiém t6t 78,79%

Hai long 25,20% R _u
Khoéng hai long 8,61%
Loi thanh toan 8,11%
Hoi dap I 5,58%
H&i dap/nhac dén I 2,70%
L6i app/acc I 4,00%
Tinhnangméi  0,08%
, ) Hién thi dé xuat tot 3,03%
Canhbao 0,08% ) I

N = 50.466 | Thai gian: ngay 01/04/2024 - ngay 30/04/2024



________________________________________________

Trai nghiém Chuong trinh i % Y LA bso |
Khuyén mai/Truyén théng o , Trai nghiém Cham séc khach hang :

Hudng (g su kién _ 35,76% Tu van; ho trg nhanh; nhiét tinh - 27,85%
Hai long vé kols - 28,97%
Nhiéu ma khuyén mai - 15,42%

Héi dap - 13.76% Khong tuvan; ho trg 0,05%

Khoéng hai long vé kols l 5,72% L6i bao mat  0,00%

&

________________________________________________

F-—-----

Hoan tién nhanh 3,10%

Hudng &ng ctkm  0,16%
Bado mattot  0,00%

Thuong hiéu  0,14%

Ung ho lanh dao  0,06%

Ctkm hdp dan  0,00%

Csr  0,00%
N = 50.466 | Thoi gian: ngay 01/04/2024 - ngay 30/04/2024



Top 05 tin tirc noi bat vé Nganh Fintech trén Bao chi

08/04: Tuong lai nganh fintech tai Pong Nam 25/ 04:ATap goan ta',(.:hmh.yv oorira 'P’at
trung tam ho tro khoi nghiép- dantri.vn

01 /04 A: Thach thirc va xu huéng - ictvietnam.vn 1 5/04 30/04

03/04: Co déng méi cua NextTech Group hé 16 vé 15/04: Thi trudng Fintech Viét Nam cé téc do 28/04: Fintech bung né, sé lugng céng ty ting
fintech “huong loi nhuan hang ngay” lién quan dén téng trudng nhanh, dy kién sé dat 18 ty USD gép 4 lan: Hoa giai thach thirc bao mét di liéu
Shark Binh - daibieunhandan.vn vao nim 2024 - thitruongtaichinhtiente.vn nhu thé nao?- nguoiquansat.vn

Ji.,

N
. r—_ g

Nguylin Hob Binh 70%



https://thitruongtaichinhtiente.vn/thi-truong-fintech-viet-nam-co-toc-do-tang-truong-nhanh-du-kien-se-dat-18-ty-usd-vao-nam-2024-58374.html
https://thitruongtaichinhtiente.vn/thi-truong-fintech-viet-nam-co-toc-do-tang-truong-nhanh-du-kien-se-dat-18-ty-usd-vao-nam-2024-58374.html
https://thitruongtaichinhtiente.vn/thi-truong-fintech-viet-nam-co-toc-do-tang-truong-nhanh-du-kien-se-dat-18-ty-usd-vao-nam-2024-58374.html
https://dantri.com.vn/kinh-doanh/tap-doan-tai-chinh-woori-ra-mat-trung-tam-ho-tro-khoi-nghiep-20240425135003569.htm
https://dantri.com.vn/kinh-doanh/tap-doan-tai-chinh-woori-ra-mat-trung-tam-ho-tro-khoi-nghiep-20240425135003569.htm
https://ictvietnam.vn/tuong-lai-nganh-fintech-tai-dong-nam-a-thach-thuc-va-xu-huong-64126.html
https://ictvietnam.vn/tuong-lai-nganh-fintech-tai-dong-nam-a-thach-thuc-va-xu-huong-64126.html
https://nguoiquansat.vn/fintech-bung-no-so-luong-cong-ty-tang-gap-4-lan-hoa-giai-thach-thuc-bao-mat-du-lieu-nhu-the-nao-128676.html
https://nguoiquansat.vn/fintech-bung-no-so-luong-cong-ty-tang-gap-4-lan-hoa-giai-thach-thuc-bao-mat-du-lieu-nhu-the-nao-128676.html
https://nguoiquansat.vn/fintech-bung-no-so-luong-cong-ty-tang-gap-4-lan-hoa-giai-thach-thuc-bao-mat-du-lieu-nhu-the-nao-128676.html
https://daibieunhandan.vn/kinh-te-xa-hoi/co-dong-moi-cua-nexttech-group-he-lo-ve-fintech-huong-loi-nhuan-hang-ngay-lien-quan-den-shark-binh-i365101/
https://daibieunhandan.vn/kinh-te-xa-hoi/co-dong-moi-cua-nexttech-group-he-lo-ve-fintech-huong-loi-nhuan-hang-ngay-lien-quan-den-shark-binh-i365101/
https://daibieunhandan.vn/kinh-te-xa-hoi/co-dong-moi-cua-nexttech-group-he-lo-ve-fintech-huong-loi-nhuan-hang-ngay-lien-quan-den-shark-binh-i365101/

GIOI THIEU REPUTA

}eputa

Reputa ty hao Ia hé théng tién phong trong viéc trng dung céng nghé Al, Big Data vao Social Listening.

DA DANG FORMAT DU LIEU

DA DANG NGUON DU LIEU

Reputa s& htru 09 ngudn dir liéu dén tir cac nén tang

quen thudc v&i ngwoi dung:

Facebook
Youtube
Instagram
TikTok

B&o chi dién t&
Forum

Blog & Website
Béo gidy

Dir liéu trong hé thdng Reputa con dwoc thé hién
dwoi 03 format phd bién nhat hién nay:

e Van ban

e Hinh anh

*  Video.

GIAl PHAP REPUTA CUNG CAP

Do lvdng Stre khée thwong hiéu
Theo déi hoat dong truyén théng

Hb tro cham séc khach hang



Seputq

THONG TIN LIEN HE

Lién hé ngay véi ching t6i dé nhan tu van cac Gai dich vu
phu hop va hiéu qua cho ban va Doanh nghiép cua ban!

@ https://biz.reputa.vn Q Hotline: 028.2213.7979 ﬁ social360@viettel.com.vn
Mién Bac: Tran Dirc Anh (Mr) Mién Nam: Nguyén Thanh Loc (Mr)

2 Phone: 0965 938 396 2 Phone: 0348 186 197

= Email: anhtd54@viettel.com.vn = Email: locnt22@viettel.com.vn
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