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BAN TIN NGANH THUONG MAI DIEN TU’

> Thuong mai dién tir, hay con goi la e-commerce, la s mua ban san pham hay dich vu trén cac hé théng dién t&r nhu Internet va céc

mang may tinh, theo Wikipedia

> D liéu trong Ban tin duoc thong ké va phan tich dua trén 2 nhém:

0O San TMDT la website thwong mai dién tr cho phép cac thuong nhéan, t6 chirc, cd nhan khéng phai chi sé hitu co thé tién hanh ban

hang hodac cung trng céc dich vu |én do, theo khoan 1 Piéu 35 Nghi dinh 52/20013/NH-CP (2013)

O Cong ty TMDT la website thuong mai dién tir cho phép cac thuong nhan, t6 chirc, ca nhan thiét 1ap website d€ phuc vu hoat dong xuc

}eputa

tién thuong mai, ban hang héa hoac cung trng dich vu ctia minh, theo khoan 6 Diéu 1 Nghi dinh 85/2021/Nb-CP (2021)
» Pham vi dit liéu Ban tin: Gém 24 San TMDT va 42 Cong ty TMDT hoat dong tai Viét Nam va c6 hoat déng trén Mang xa hoi.

> To6ng thao luan (tin bai va binh luan) nganh Thuong mai dién tir trong thang 04/2024: 358.949

THUONG MAI DIEN TU

San TMBT

ba dang
nganh hang

Nganh Giao théng
van tai

Nganh Giao nhan
thuc phdm & D6 udng

Congty TMDT
Dién may, dién lanh, Lam dep,
vién théng my pham
Chudi nha thuéc Thai trang Chubi Me & Bé



https://vi.wikipedia.org/wiki/Th%C6%B0%C6%A1ng_m%E1%BA%A1i_%C4%91i%E1%BB%87n_t%E1%BB%AD
https://thuvienphapluat.vn/van-ban/Thuong-mai/Nghi-dinh-52-2013-ND-CP-thuong-mai-dien-tu-187901.aspx?anchor=dieu_35
https://thuvienphapluat.vn/van-ban/Thuong-mai/Nghi-dinh-85-2021-ND-CP-sua-doi-Nghi-dinh-52-2013-ND-CP-ve-thuong-mai-dien-tu-489272.aspx?anchor=khoan_6_1

Dién bién thao luan Nganh Thuong mai dién tir thang 04/2023 XReputa
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Luong thao luan vé Nganh TMPT theo phan khuc dé tuoi
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N =358.949 | Thdi gian: ngay 01/04/2024 — ngay 30/04/2024
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Top khu vuc thao luan vé Nganh TMDT



Top 05 San TMDT (da nganh hang) pho bién trén Mang xa hoi }eputa

@ Thang 04
COMPANY RANKING TOTAL SCORE B Thang 03

Téng s6 céng ty: 09 Nguén: Reputa

@ ﬁShopee L
(2) @ lazada ¢

® Sendo &
(4) J'TikTok Shop 4=

Cong ty TNHH Shopee
111,00 Viét Nam

Cong ty TNHH TMPT
Lazada Viet Nam

Cong ty TNHH Cong nghé
Sen Po

Cong ty Co phan Cong nghé
Tiktok Viet Nam

e O
® TIKI.VN  _ - Cong ty TNHH Tiki

Total Score = Piém séc thai + Diém thi phan thao luan +

piém tu’dng tac + Diém do lan téa Diém séc thdi = Muc dj yéu thich vé céng ty/ Téng mic d6 yéu thich vé tat ca cong ty (dua trén hé s6 thdo ludn tich cuc & tiéu cuc)
N Diém thj phan thdo luan = Théo ludn vé cbng ty / Tong thao ludn vé tat cd cong ty (dua trén lugng thdo ludn c6 nhidc dén tén céng ty)
_ e N _ N Diém tuong tdc = Tuong tdc vé thdo ludn cua céng ty / Tong tuong tac vé thdo ludn cua tat cd cong ty (dua trén luot like, share va comment)
N =358.949 Thoi gian: ngay 01/04/2024 ngay 30/04/2024 Diém d6 lan téa = DO lan téa vé thdo luan cua cong ty / Téng do lan tda vé thdo luan cua tat ca cong ty (dua trén lugng tiép cén)



Top 05 San TMDPT nganh Giao thong van tai pho bién trén Mang xa hoi Xeputa

B Thang 04

COMPANY RANKING TOTAL SCORE M Thang 03

Téng s6 cong ty: 09  Nguon: Reputa

O Grav g -18'71 .o Congty TNHH Grab

o I 250 Céng ty TNHH Gojek Viét Nam

2,86

,93
82

Cong ty TNHH MTV Logistics Viettel

—_

o |
1o Cong ty Cong Ty C6 Phan Pau Tu Tap
¥ -1 ' 183 Poan Phuong Trang

PHUONG TRANG

be

1,66
1,49

Cong ty Co phan BE GROUP

OOMONO

Total Score = Piém séc thai + Diém thi phan thao luan +
piém tu’dng tac + Piém do lan téa Diém séc thdi = Muc dj yéu thich vé céng ty/ Téng mic d6 yéu thich vé tat ca cong ty (dua trén hé s6 thdo ludn tich cuc & tiéu cuc)
N Diém thj phan thdo luan = Théo ludn vé cbng ty / Tong thao ludn vé tat cd cong ty (dua trén lugng thdo ludn c6 nhidc dén tén céng ty)

_ e N _ N Diém tuong tdc = Tuong tdc vé thdo ludn cua céng ty / Tong tuong tac vé thdo ludn cua tat cd cong ty (dua trén luot like, share va comment)
N =358.949 Thoi gian: ngay 01/04/2024 ngay 30/04/2024 Diém d6 lan téa = DO lan téa vé thdo luan cua cong ty / Téng do lan tda vé thdo luan cua tat ca cong ty (dua trén lugng tiép cén)



Top 04 San TMPT nganh Giao nhan Thuc pham & D6 uéng pho bién trén MXH

COMPANY

RANKING

TOTAL SCORE

}eputa

B Thang 04
] Thang 03

Téng s6 céng ty: 06

Shopee
@ mFogd
(2 GrabFood

o ®

beFood

@ LOSKIP

Total Score = Piém séc thai + Diém thi phan thao luan +

Piém tuong tac + Diém dd lan téa

N =358.949 | Thdi gian: ngay 01/04/2024 — ngay 30/04/2024

$ ¢ ¢ 3

Nguén: Reputa

9,81
13,50

5,22
593

2,66
2,46

2,19
2,28

Cong ty TNHH Shopee Viét Nam

Cong ty TNHH Grab

Cong Ty Co Phan Be Group

Cong Ty Co phan Lozi Viét Nam

Diém sac thdi = Murc do yéu thich vé céng ty/ Téng mic dé yéu thich vé tat cé cong ty (dua trén hé sd thdo luan tich cuc & tiéu cuc)

Diém thi phan thdo ludn = Thdo ludn vé cong ty / Téng thdo ludn vé tat cad cong ty (dua trén luong thdo luan cé nhac dén tén céng ty)

Diém tuong tdc = Tuong téc vé thdo luan cda cong ty / Tong tuong tédc vé thdo luan cua tat ca cong ty (dua trén luot like, share va comment)
Diém d6 lan téa = DG lan téa vé thdo ludn cua cong ty / Téng do lan téa vé thdo luan cda tat ca cong ty (dua trén luong tiép can)



Top 10 Cong ty TMDT theo mirc do pho bién trén Mang xa hoi }eputa

COMPANY  RANKING

B Théang 04

TOTAL SCORE B Thing 03

Tong s6 cong ty: 43
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Nguyenkim® 4 +1
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MediaSMart 4 +1
Eﬂﬁ Shop.comwn f + 1
vetel 442
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SHEIN * +2

Total Score = Piém séc thai + Diém thi phan thao luan +
Piém tuong tac + Diém dd lan téa

N =358.949 | Thdi gian: ngay 01/04/2024 — ngay 30/04/2024

Ngudn: Reputa

-227%'9 Cong Ty C6 Phan Mang Truc Tuyén Meta
_ 11'620 Céng Ty C8 Phan Thuong mai Nguyén Kim

Céng Ty C6 Phan Dién May Xanh

14
- 33{%2 Cong Ty C6 Phan Thuong mai Bach Hoa Xanh
7'28 3 ~2 S ~r o 7o . ~
-35 Cong Ty Co6 Phan Thé Gidi Di bong
.6 ZQ Cong Ty C6 Phan MEDIAMART
-6'()9278 Cong Ty C6 Phan Ban Lé Ky Thuat S6 FPT

5,45

5,02 Coéng Ty TNHH Thuong mai & XNK Viettel

14 7537 Céng Ty Co Phan Truc Tuyén Pang Quang
232 Coéng Ty Co Phan SHEIN

Diém sac thdi = Murc do yéu thich vé céng ty/ Téng mic dé yéu thich vé tat cé cong ty (dua trén hé sd thdo luan tich cuc & tiéu cuc)

Diém thi phan thdo ludn = Thdo ludn vé cong ty / Téng thdo ludn vé tat cad cong ty (dua trén luong thdo luan cé nhac dén tén céng ty)

Diém tuong tdc = Tuong téc vé thdo luan cda cong ty / Tong tuong tédc vé thdo luan cua tat ca cong ty (dua trén luot like, share va comment)
Diém d6 lan téa = DG lan téa vé thdo ludn cua cong ty / Téng do lan téa vé thdo luan cda tat ca cong ty (dua trén luong tiép can)



Top Nganh hang & Mat hang ngu6i mua quan tam trén MXH — H6 Chi Minh

Top nganh hang duogc thao luan nhiéu nhat Top 10 Mat hang duoc nhac t6i nhiéu nhat
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Top Nganh hang & Mat hang ngu6i mua quan tam tren MXH — Ha Noi

Top nganh hang dugc thao luan nhiéu nhat Top 10 Mat hang dugc nhac téi nhiéu nhat
o
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N = 358.949 | Thoi gian: ngay 01/04/2024 - ngay 30/04/2024 Repu ta



Top Nganh hang & Mat hang nguw¢i mua quan tam trén MXH — Cac khu vuc khac
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Top nganh hang dugc thao luan nhiéu nhat Top 10 Mat hang duoc nhac t6i nhiéu nhat
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Top hanh vi thao luan cua nhém Khach hang & Doanh nghiép trén Mang xa hoi

Nhém hanh vi chinh cua Nhém hanh vi chinh cua

Khach hang cac Doanh nghiép TMPT
Tim kiém (nhu cau mua) || 3:80.030 Quang céo hang héa | 12592339
Hanh vimuahang ] 41.902 Quan Iy san pham/don hang [JJ] 3106450
Cham séc khach hang . 20.394 Trai nghiém App/Web véi nha ban . 1810922

Bao mat va lira da .
domatvaluadio | 13.240 Quan ly don hang/sén pham ban ] 1394123

Tim kiém loi khuyén va review = 1.173
Chinh sach bao hanh | 483014
Trai nghiém véi nén tang App/Web va

thanh toan 287

Chinh séch véinhaban | 363802
Chuong trinh khuyén mai & truyén thong = 212

Chuong trinh khuyén mai & truyén

- 409
Chinh sach bao hanh = 91 théng

® Nhém néi dung thao luan m Nhém ndi dung thao luan

N = 358.949 | Thoi gian: ngay 01/04/2024 - ngay 30/04/2024 Reputa



Top tin noi bat vé nganh Thuong mai Dién tir trén Bao chi

}eputa

Decision Lab Doanh s& theo nganh hang trén cic san TMDT quy | nim 2024 (so v&i cung Ky ndm 2023)
Lam dep 1,25 +6253%
Top platforms for ride-hailing—Penetration rate (%) Thi Trang NIF 958 +93,65%
Nha Cira - Bi S6ng 913 +78,53%
ién Gi —— , “1a
Q42022 Q12023 Q22023 wmQ32023 mQ42023 Pién Gia bung 629 146,50%
e Thei Trang Nam  IEE— 470 +114,01%
8%
Me&Bé  — 3,94 +90,73%
Bién Thoai & My Tinh Bing  EEE——— 354 +115,35%
Bch Hod - Thue Phim 350 +75,10%
Cacnganh hang conloi  IE—— 319 +39,.46%
Sife Khod 302 +5235%
Thé Thao & Du Lich 2,48 +81,85%
2GA 22% 21% OT6-Xe My I elamow 1,68 +57,79%
17% Phu Kién Théi Trang I wThan Trang NI 155 +91,07%
Thei Trang Tré Em - _:’:‘:D‘::“" 141 +91.11%
Gidy Dép N I = Thin Trang Nam 138 +3871%
s - — May Tinh Laptop & Thiét Bj Van Phong I e 86 115 +55,02%
Grab Mai Linh Taxi  XanhSm Gosek V,u(hluflkfl Thie B} Asm Thanh i o B My T g 114 +47.73%
taxi- bicycle _— ik bl T Fin
Gidy Dép Nam NN [— 0,94 +21,78%
Cham S6c Tho Cung I ik nganh hang con o7 +60.57%
Van Phong Pham I 064 +41,51%
Nghin ty @ng

09/04: Pang cap "startup cua ty phi": Xanh SM vuot

Gojek vé do phu séng, dugc yéu thich ngang Be, doi

ngi tai xé& tré thanh "at chu bai'-

cafebiz

20/04: Nguoi Viét dat 766 triéu mén hang &
Shopee, TikTok Shop... trong 1 quy— Znews

02/04: Chém he, siéu thi dién may dua nhau

giam gia san pham
- Kinhté&bothi

13/04: Shopee, TikTok Shop chiém gan hét “miéng

banh” thuong mai dién t&
_- Nguoi lao dong

Bdo cho doanh thu cac shn Thudng mal déntd - Quy 1 /2024 @ YouNef ECl
THIPHAN GIA TRI GIAO DICH CUA CAC SAN THUONG MAIBIEN TU,
QUY1/2024

(] B shopee
lel = 997,‘06 53,74 gghin
tydéng tydéng
TnkTok Shop.
dTikTokshop WP Lozoda
18,36 nghin 6,03 nghin
Lazada ty déng tyddng
¥ Stopes FACT:
L TikTok Shop chiém thém 6,3 diém thi
phaén so véi quy trude. Thi phin GMV quy
1/2024 ciia TikTok Shop g3p gén 3 1&n
Lazada.
youneteci.com _

24/04: Doanh thu trén TikTok Shop tang
truéng manh, cao gép 3 Ian Lazada- bao
Tubi tré

840 cdo doanhthucsc sin Thudng mai ddnt- Quj 172024

& YouNet ECI
TOP 10 NHOM NGANH HANG CO TONG DOANH THU CAO NHAT TREN CAC
SANTHUONG MAIBIEN TU, QUY 1/ 2024

233761

(-53%) .
W TikTok Shop ™ Tiki  Shopee ® Lazada .

s glan: 11 dén 31/3/2026.
$BKudi dugelacbbei innghdn
56 40, 30 phém qud ting. ha bn
auseté
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gié vaphishipping (0§ cé)
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Hb:&%] 7709ty
158%) 58781y
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4316ty 4201y 4159%
C0.0%)  (-7.4%) (-69%) 3314y 1988y
. . . . o=

DA ety whemu cogry Glngh G i
PO a3y
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BhEm e thao

Ddnvi:VigtNamdéng

_ Noubn:Nénting EcomHeatcla YouetECH

()7T518 téing trudngei quj trude

youneteci.com



https://znews.vn/nguoi-viet-dat-766-trieu-mon-hang-o-shopee-tiktok-shop-trong-1-quy-post1471372.html
https://kinhtedothi.vn/chom-he-sieu-thi-dien-may-dua-nhau-giam-gia-san-pham.html
https://nld.com.vn/shopee-tiktok-shop-chiem-gan-het-mieng-banh-thuong-mai-dien-tu-196240413110330015.htm
https://cafebiz.vn/dang-cap-startup-cua-ty-phu-xanh-sm-vuot-gojek-ve-ty-le-su-dung-duoc-yeu-thich-ngang-be-doi-ngu-tai-xe-tro-thanh-at-chu-bai-176240409141314356.chn
https://tuoitre.vn/doanh-thu-tren-tiktok-shop-tang-truong-manh-cao-gap-3-lan-lazada-20240424200829717.htm

GIOI THIEU REPUTA

}eputa

Reputa tw hao 1a hé théng tién phong trong viéc trng dung cong nghé Al, Big Data vao Social Listening.

DA DANG NGUON DU LIEU

Reputa s& hiru 09 ngudn dir liéu dén tir cac nén tang

quen thudc v&i nguwdi dung:

Facebook
Youtube
Instagram
TikTok

Bao chi dién to
Forum

Blog & Website
Béo gidy

DA DANG FORMAT DU LIEU

Di liéu trong hé thdng Reputa con duwoc thé hién

dudi 03 format phd bién nhét hién nay:

* Van ban
* Hinh anh
* Video.

GIAl PHAP REPUTA CUNG CAP

Do lvdng Stre khde thwwong hiéu
Theo dbi hoat dong truyén théng

Hb tro cham soc khach hang
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THONG TIN LIEN HE

Lién hé ngay véi ching t6i d€ nhan tu van cac Géi dich vu
phu hop va hiéu qua cho ban va Doanh nghiép cua ban!

@ https://biz.reputa.vn Q Hotline: 028.2213.7979 ﬁ social360@viettel.com.vn
Mién Bac: Tran Dirc Anh (Mr) Mién Nam: Nguyén Thanh Loc (Mr)

%2 Phone: 0965 938 396 “2 Phone: 0348 186 197

= Email: anhtd54@viettel.com.vn = Email: locnt22@viettel.com.vn



